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r. Mocksa 01 aBrycra 2023 r.

O6 yrBepxaennu IlpaBun
npoaaku OHJIeTOB Ha BLICTABKY
«KpacoTa cBATOCTH H CBATOCTb KPaCOThI»

B uensx opraHuMsauMM M TnpoBefeHHs BbICTaBKM «KpacoTa CBATOCTM M CBATOCTB KpacOThIM,
npeactasaseMyto ®onnom B ¢punuane ®onna B r. Cankr-Ilerepbypr, Hab. pexn @oHTaHku 0. 21A, ¢ 04
okT6ps 2023 rona o 31 nexabps 2023 roga, npuKasbIBao:

1. YtBepauts I[IpaBuna npopaku 611eToB Ha BeIcTaBKy «KpacoTa CBATOCTH M CBATOCTb KPacOThI»
(ITpunosxenue Ne 1).

2. YBepauts [IpaBuna nponaxu 6uneToB Ha BBICTaBKY «KpacoTa CBATOCTH M CBATOCTb KPacoThI»
(xpatkas Bepcus) (ITpunoxxenue Ne 2 k HacTosmemMy [Ipukasy)

3. YrBepaute [lonb3oBaresnbckoe cornalieHHe O NpaBWiIaX NpoAaxxu OHUIETOB Ha BBICTABKY
«KpacoTa CBATOCTH U CBATOCTb KpacoTel» nocpeacTBoM cetd MHTepHeT ([Ipunoxenune Ne 3 k HacToseMy
[Tpukazy).

4. YTBepaouth 3asBieHHe Ha BO3BpaT OuiIeTOB Ha BhICTaBKy «KpacoTa CBATOCTH U CBATOCTh
kpacoTbl» (IIpunoxenue Ne 4 k Hacrosimemy [Ipukasy).

5. Menemxepy no pasButvro Bypmakunoi [I.B. npuHATh Ha KOHTpons pasMmemieHde [IpaBun
npozaaxHu 6ueToB Ha BbicTaBKY «KpacoTa CBATOCTH M CBATOCTh KpacoThI» AJ1s BCEOOLIEro 03HaKOMJIEHHs
B noMeuleHuH ¢unuana B r. Cankr-Iletepbypre B MecTe, JOCTYHOM [Uls NoceTHTenel U Ha caiite @oHza
icons.fabergemuseum.ru.

6. MeHemkepy mno pasButuio bypmakuHoii J[.B. mNpuHATP Ha KOHTpONbL pasMelleHHe
[Tonp3oBaTeNbCKOro corjamieHus O MpaBuiax Npojaxku 6uineToB Ha BbicTaBKy «Kpacora cBATOCTH H
CBATOCTb KpacoThl» MOCpeACTBOM ceTH MHrTepHer mns Bceobliero o3HakoMileHHs Ha calite DoHna

icons.fabergemuseum.ru.



[Mpunoxenue Ne 1
Kk IIpukasy Ne 35 ot 01 aBrycra 2023 1.
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I. OFPIIUE IMOJOKEHUWA

1. IlpegmeT peryJIHpOBaHHA

1.1. Hactosmue IlpaBuma mpomaxu OMneToB Ha BRICTaBKY «Kpacota CBATOCTH M CBATOCTH
KpacoTel» (manee — [IpaBWia) — SBMAIOTCA JOKATBHBIM HOPMATHBHBIM MMpaBoBbIM akToM QoHAA H
OInpeIeNIAI0T MOPSAAOK NPOAAXKH U IPHOBpeTeHNs GHIETOB Ha NocemeHke MeponprsTHil HexoMmepyuecko#
opraHmsaiuu «KynsrypHo-rcTopryeckiit @oHn «Ceass BpeMen» (nanee — @oun).

1.2. TIpuoBperas Guner Ha MeponpuiTie POHMa, B TOM YMCIE C UCTIONB30BaHHEM caiita DoHa,
Knuent npuHiMaet Ha ce0s 06s13aTenbeTRa Mo cobmoaeH IO HacToSIHX [IpaBui.

1.3. IIpaBuna pasmeens na Caiite @owza icons.fabergemuseum.ru u B nomMelneHHH (uiinana B
r. Caukr-TletepGypre B MecTe, JOCTYIIHOM JUIf TTOCETHTEIEH.

1.4. Tlpa npuobpetenun bunera mexmy Qongom d KIMEHTOM 3aKiIioHaeTcs J0roBop o
peau3aIyK BXOIHOTO GiiteTa Ha MeponpHsTHe, B COOTBETCTBHH C KOTOPbIM KITHEHT 0043yeTCA OTLTaTHTE
{ noxyunTh Bunmer, moceruts BBICTaBKY B yKasaHHble B Bunere mecTo M BpeMs, a DoHN obsazyercs
npenocTaBuTh KiveHTy BXOOHOM GweT Ha Meponpusrie H BO3MOKHOCTb MPOX0/ia Ha MeponpuaTHe B
yKasaHHbIe B Burnete MecTo # Bpems 1o npenbasienuu KnnentoM buiera.

1.5. Bunets! Ha nocemenue MeponpusTrit @oxga MoryT OBITE MpUOGPETEHE! B Kacce PoHAa WIH
C MCTIONIB30BaHKeEM catita QoH/Ia, C MOMYUSHHEM 3TIeKTPOHHOro O1ieTa NoCPeICTBOM TIEKTPOHHOM MOUTBI.

1.6. HencnionezoBaHHbIM BT Ha mocelenue MeporpuaTid QoH/ia He JaeT IpaBa Ha IOCSIIeHHe
mepornpusaTis QoHIa B MHBIE 1aTy U BpeMs, He yKasaHHbIe B bunete.

2. TepMHHBI B ONpe/Ie/IeHHA

2.1. @ond - Hexommepueckas oprauusauus «KymstypHo-uctopuueckuii @oHn «CBsi3b BpeMeH»,
ABJIIOIASCS OPraHW3aTOPOM BhICTaBKHM «KpacoTa CBATOCTH M CBATOCTH KPAacOTEI».

2.2. Caiim @onda — WEB-caiit ®onpa, pasMmemeHHelii B cetd MHTepHeT mo anpecy:
icons.fabergemuseum.ru ¢ mNepeagpecaluell Ha caMTEl www.tickets.fsv.ru, www.events.fsv.ru,
www.events2.fsv.ru.

2.3. Bricmaska — BeICTaBKa WKOH «KpacoTa CBATOCTH M CBATOCTh KPacoThD), IPEACTaB/IAEMad B I
Canxr-ITetep6ypr, Hab. peku DonTaHkw, 1. 21 A, sxcrosuumsa «Myseit @abepixe» ¢ 04 oktadps 2023 rona
no 31 nexabps 2023 roga cunaMu U 3a c4eT cpeacTs Poupa.

2.4, Meponpusimue — ricTaBka «KpacoTa CBATOCTH M CBATOCTE KPAacOTBI» WM COMYTCTBYIOIIES €1
MepOIpHATHE (JeKIHs, 3aHATHE, MAaCTEP-KJIAcC H T.I1.), BXOJ Ha KOTOPEIE IPOM3BOAMTCS 10 GHIIeTaM.

2.5. Kacca — xacca DoHia s TNpoJaku BXOAHBIX OuneroB Ha Meponpuatua (Domza,
pacrionoeHHsIe N0 azpecy: r. Cankr-IletepGypr, Hab. peku QoHTaHKH, A. 21 A.

2.6. Knuenm — QU3HYECKOe JTHLO, WHAMBHIYaIbHBIH MPEANPHHUMATENb MM YIIOTHOMOYECHHBIH
TpeICTABHTEND FOPHAXYECKOro JHIa, obpaTuBiuiics B kaccy @onna s npuobperenus buneros wim
IpOILE/IIMH perucTpaLuio Ha caite PoHAA W HCMONB3YIOMIUi calit @oHna /Ut npHodpeTeHHs bieTos,
b0  (QU3MYECKOe JIMIO, WHAMBMIYalbHBIA  [pEANpHHMMATEIb WIM  IOPHAMYECKOS  JIMLO,
oCyIecTBIsOMEE TNpHoOpeTeHHe bBunetoB dwepes moppaspeneHue (oHAA, OCYUIECTBIIAIOMICE
IIaHKPOBAHKE SKCKYPCHH, B MIOPsAIKE 3aKaza.

2.7. Funem (cM. Takike Bunem ¢ omkpeimoti damoti, DnekmpouHwli Gunem) — NOKYMEHT,
TIpeNOCTABIAIONUIMH IPABO Ha MoceleHie BricTaBku ¥ HHBX MeponpusaTui Qonjia B ONPSENeHHEIE 1aTy
¥ BpeMsI, H3rOTORJIEHHBIH B COOTBETCTBHHM ¢ TpeGoBaHHAMH [Tpukasa MunkynsTypsl PO ot 29.06.2020 Ne
702 «O6 yrepixueHHM opm Gunera, aGoHeMeHTa, SKCKYPCHOHHOH MyTeBKH (B ToM 4ucie (GopM
3MEKTPOHHOTO OWETa, SIEKTPOHHOTO abOHeMEHTa M OIIEKTPOHHOH JKCKYPCHOHHOM IIYTEBKH) Ha
IIPOBOJIAMBIE OPraHW3ALMSIMH HCTIONHUTENECKHX HCKYCCTB M MYy3SSMH 3DENHIIHBIE MEPOTIPHATHS Kak
OaHKH CTPOroi OTYETHOCTHY.

2.8. Bunem na uHousudyanvHoe noceujenue — TPENOCTaB/IfeT MpaBO BXoJa Ha MEPONPHATHE
OHOMY JIMLLY, I/ CaMOCTOSTETEHOTO O3HAKOMIIEHMS C 3KCIIO3HMIMEH B COOTBETCTBHHM C pacrMcaHHeM
CeaHCOB.

2.9. Bunem Ha sxcKypCUOHHBIN ceanc — TPelOCTaBIIsET MPaBo BXONa HA MEPONpPHATHE OTHOMY
JIMIY B COCTaBE€ 3KCKYPCHOHHOMW TPYTIIIBI, COMPOBOZKIaeMOi 3KkcKypeoBofoM PoH/a, B COOTBETCTBHHU C
pacIucaHieM CeaHCOB.

2.10. Bunem wna skckypcuio (013 epynnsl nocemumenet) — TIpeJOCTaBifeT I[IPaBO BXOOAa Ha
MEpOIpPHATHE TPYIIBl MOCETATENEH, B COMPOBOMIEHMM JKCKypcoBoga (DOoHZA HIHM IKCKypCOBOAA,
HMEIOIIEro JOMyck K paboTe Ha COOTBETCTBYIONIEM MEPONPHATHH. 3aKa3 buiera Ha SKCKYpPCHIO
OCYIIECTBIAETCA Yepe3 nojpasesenne PoHma, OCYIIECTRIAONIEE TIAHMPOBAHHE SKCKYPCHH.




2.11. Bunem c omkpwimoii 0amoti — AOKYMEHT, INpPEJOCTaBNAIOWINA [IPaBO0 Ha ONHOKPAaTHOE
rocerenne MeponpuaTus PoHsia B TedeHue cpoka He Gonee 30 aHeH ¢ MoMeHTa MOKyMNKK bunera B kacce
Wiy Ha cafite @oHna.

2.12. Dnexmponnwiii Gunem — LOKYMEHT, TPEAOCTABIIAIONIMM IPAaBO HA MOCEIIEHHE MEPOTIPHATHA
doupa, npruobperaemelii Ha caiite QoHIA. DNEKTPOHHBIH GHIET COMEPKHUT YHHKATBHBIA MTPHX-KOL,
HOMEp 3aKa3a, TOATBEPKIAET (AKT OIUIATHI IOCEIICHHMA MEPONpPUATHA Ha caite, (opMupyeTcs
aBTOMATHYECKH ¥ HAIPaBJIAeTCs Ha a/ipec AIeKTPOHHOM noutsl KitkeHTa.

2.13. Hoxynka — daxt omnatel bunera B Kacce @onma uiv Ha Caiite ®onHga, TOATBEPKAAEMEIH
Buserom.

2.14. 3akas — neiicteue KiMeHTa, HampasjieHHOE Ha mpHoOpeTeHHe DNeKTpoHHOro Ouiera ¢
uenons3opaHyeM Caiita @oHIa U HMEIOINEE YHHKAIBHBIH UICHTHOHKALMOHHBIH HOMEP.

2.15. ITonvzosamensckoe coznauierue — corjaiieHue Mexmay Qoumaom 1 KITHEHTOM 0 Mopsiake H
ycIToBMAX ucronbzosanus Kinuentom Calita DoHIa s MpHoOpeTeHus DIEKTPOHHBIX OHeToB.

2.16. Bosspam — BO3BpaT CTOMMOCTH bunera KixeHTy.

2.17. Banxosckas xapma — WHCTPYMEHT JUIS COBEpLIEHHS e€e JepKaTe]eM Onepaluui ¢
JIEHEKHBIMH CPEICTBAMH, HaXO[AUMMHCA y OaHka, BEITYCTHBIIETO KapTy, B COOTBETCTBHH C
3aKOHOJATENLCTBOM PD ¥ I0rOBOPOM ¢ HaHKOM-IMUTEHTOM.

2.18. Cucmema (Ilnamesxcnas cucmema) — COBOKYIHOCTh (DMHAHCOBBIX MHCTHTYTOB,
0GBEIHHEHHBIX MeTy co60l Ha JOTOBOPHOH OCHOBE, a TaKkKe BKMOHaromas B cebs MporpaMMHbIe,
ammapaTHele W TexEmdeckde cpexcrsa  «TicketNet», obecneunBaiomyie HHQOPMALMOHHOE U
TEXHOJIOTMYECKOE B3aMMOeHCTBHe, HEOOXOMHMOe Ul OCYLIECTBICHHSA pacyeToB Mexay KiMeHToM u
®ongoM npu npojake bunetor Ha MeponpusTHs PoHLA.

2.19. Ilpasuna nramexchelx cucmem — CBOJA [OKYMEHTOB, PeryJHPYIOLIHX MEATETbHOCTE
UTATEKHBIX CHCTEM.

II. MIPOJAYKA BUJIETOB B KACCE ®OHJIA

3. IIponaxa oneroB B Kacce ®onaa

3.1. B kacce @onma Kiuent moker npuoOpecTd bBuner Ha nocelieHHe MEpONpHATHA,
MPOBOJIUMOrO 10 CeaHcaM, B IeHb npHobpeTenys bumera.

3.2. Kiuent BripaBe nprobpect He Gonee 5 (14TH) BAieToB eAHHOBPEMEHHO.

3.3. Omnara buneros B kacce PoHTa MOKET IPOHU3BOAHTECSA HAIMYHBEIMH NCHEKHBIMH CPeCTBAMH
HIM MyTeM Ge3HAJIHYHOTO pacueTa ¢ MpUMeHeHHeM OaHKOBCKHMX KapT MEXKIYHAPOIHBIX TUIATS/KHBIX
cuctem VISA, MasterCard, ChinaUnionPay, JCB, AmericanExpress, MHP.

3.4. BporupoBanue bunetos 1o TenedoHy He IPOH3BOANTC.

3.5. ®oun obasyercs mpemocTaBuTh KiMeHTy ycinyrH B cdepe KylbTyphl MO MPEAbsBICHHH
Bunera, npuobperedHoro B kacce QOHIa, ecid NpPebABACHHBIH MOCETUTENEM buieT sBIAeTCA
TIOJIJIMHHBIM, HE TIPOCPOUEHHBIM, PAHEE HE UCTIONE30BAHHEIM, HE HMEIOLINM CYIIECTBEHHBIX MOBPE/KICHHH
WITA MHBIX HEJJOCTATKOB.

3.6. B cimyuae noBpeKIeHus, TOpyun WiK yTpaTsl bunera, nybmukar bunera @oHIOM He BbIIaeTCA
¥ JIeHeXKHbIe cpeficTBa 3a buieT He Bo3BpallaroTCs.

3.7. JIna ¢unHaHCOBOM WM HAIOTOBOM 0T4eTHOCTH KIIMEHT M3roTaBiMBacT KCepokonuio bunera
CaMOCTOATENBHO.

3.8. B ciryuae npuoBperenus Buneta ¢ pyK y Gu3H4ecKuX JIUI PUCK MPHOOPETEH s MOIEIbHOTO,
HCIIOJIb30BAHHOTO WK MpocpodeHHoro bunera Hecet Kinenr.

II1. 3AKA3 BHJIETOB HA CAUTE ®OHJIA

4, IIpuoGperenne dnneror Ha Caiite ®onna
4.1. Ha caiite ®onma KineHt moxeT mnpuoOpecTd BHieT Ha TOCEHIEHHE MEpPONPHATHS,
TIPOBOIMMOTO T10 CeaHcaM, B IeHb MproGpeTenns buneTor wiu B 6y yiiye IHH, a TaK/Ke BUIeT ¢ OTKPEITOH
JATOH IMOCEIEHUA.



4.2. JTo Hayana odopmieHds 3akaza bunera Ha caiite @onza KiueHT JO/DKEH 03HAKOMHTECH ©
nacrosmmmi Ilpasumamu ¥ Ilons3oBaTenbckuM cornmamenxeM. Otmetka o cornacku Kimenra ¢
ycnorusaME HacToAmwx [1pasun i [onb30BaTENBCKOTO COTJIALIEHHs OTpaKaeT, 4T0 KIIHeHT 03HaKOMHIICA
¢ ycnoBEAMH HacTosmux I[IpaBun u ITop30BATENBCKOrO COTTIAMIEHHsS B MOJHOM 0o0beMe [0 Havana
odopmiieHus 3aKa3a bunera ¥ NPUHHUMACT BCE M3JTOMKEHHBIE YCJIOBHA B MOJTHOM obbeMe Ge3 Kakux-THO0
U3BATHI W OrpaHMYeHHl M 06s3yeTcs MX cobonath, MO0 He MCnonb3oBaTh caiT POHAA 1N 3aKasa
Bunera.

4.3. Onnara Buiera Ha caifte DoHIa MOKET OCYLIECTBIATECS ¢ IIPUMEHEHNHEM OaHKOBCKHX KapT
MesKIyHApOIHBIX TUiaTexHbix cucteM VISA, MasterCard, MUP.

4.4. Iins 3axasa 6uneTos Ha caiite @ona KITHEHT N0MKEH 3aM0HUTE SIIEKTPOHHYO (Gopmy, B
KOTOPO# YKa3bIBAKOTCS CAEHAYIOIINE CBEACHHUS:

e ®.H.0O. nomyuarens bunetos;

e Homep TenedoHa KimenTa,

o JIeHCTBYIOLIMI apec AMEKTPOHHON MoYTHI (e-mail), MpHHa/ KAl KIHEHTY U TEM CaMbIM BbIDA3UTh
cornacHe ¢ ycnoeuamu Hactosnero CornameHus.

5. Ilopsinok onaTe! U 3aBepuienus 3akaza buneros na Caiite ®onna

5.1. Jlna omiarsl 3akasa KiueHT aBTOMaTHYECKH NMEPEHanpaB/seTcs Ha CauT Cuctemsl, e
npoeepsiioTcs JaHHble BankoBckoi kapTel Kiwenta. [lpu ycremHOM MPOBEASHHH IUIATEXKa CO cueTa
BaHKOBCKO# KapThl CHUMAETCs CyMMa B pa3Mepe CTOMMOCTH 3aKasa.

5.2. Tlpu yenemHoit oriate 3akasa KITHEHT MomydaeT Ha ajipec SMEKTPOHHOM MOMTHI, YKa3aHHEIH
B ponecce oopmiienns 3akasa, CCHUIKY Ha DIeKTPOHHEIH GHITET.

5.3. DyeKTpOHHBIA OWIET CONEPKUT IITPHX-KOJ M MpPeJOCTaBIAET TpaBO INpoXoda Ha
MeponpusaTre 6€3 JOTOTHUTEBHBIX MOATBEPHISHHH.

DJIeKTPOHHEIH GUIET MOXKET NPebABIATCS JUTA BXOa Ha MeponpuaTre Ha GyMaKHOM HOCHTENE
WM Ha 3IEKTPOHHOM HOCHTeNe (TenedoH, MIIaHIIET U T.IT.).

IIpH HEBO3MOKHOCTH NPEAbSIBHTE DJIEKTPOHHEIH GueT B kako#-mubo dopme, KnueHt nomwken
obpatuteca B Kaccy @oHza, Ha3BaTe (aMWIMIO M HOMep 3aka3a, W NOTY4uTh buneT Ha MeponpusTHe
Donpa.

5.4. ©OHJ He OCYILECTBIISET JOCTaBKY OMNIETOB.

6. AHHy/THpOBaHHE 3aKa3a

6.1. ®oHz BhpaBe aHHYIMPOBATH 3aKa3, MPH HANMYMH XOTA OBl OJHOTO W3 MEPEYMCIICHHBIX
OCHOBaHHMH:

1) eciM He MOCTYIIMIIO TIOATBEPIKACHHE 00 yCIelHOM TiaTeke oT Cuctembl Yepe3 2 (1Ba) 4aca
noce Hayana ohopMITeHHs 3aKaza Ha caite;

2) B ciydae TeXHH4YECKOro c¢b0d MporpamMMHO-allapaTHOTO KOMIUIEKCA MPH OCYIIECTBICHHH
3akasa. CTOMMOCTb 3aKasa MpH 3TOM BO3BpAIliaeTCs Ha BaHKOBCKYIO KapTy, PH MOMOIIM KOTOpo# OBUT
COBEpILIEH COOTBETCTBYHOIIMI ILIATCHK.

7. OTka3 B Beifa4e buieros

7.1. ®oupn uMeeT mpaBo oTKazath KiMeHTy B Boigaye buneTos:
e eciu BuseTsl 1o COOTBETCTBYIONIEMY 3aKa3y ObliM BelAaHbl KiMeHTy paHee,
e B CIydae BO3BpaTa IUIATEXKA [0 COOTBETCTBYIOLIEMY 3akasy Ha GamkoBckyio kapry Kimenrta 1o
MoMeHTa obpatuenus KiieHTa B Kaccy /Ui noimy4eHus buera mo 3aka3y;
e npu mnomydeHud uHpopMaluu OT CHCTEMBI O COBEpLICHMH WM TIONO3PEHMH HA COBCPIICHHE
MOIIEHHHYECKOH OIEpPAIii C MCIONb30BaHHeM OaHKOBCKOM kapTel KiveHTta 10 BO3BpaTa InaTeka Ha
faHKOBCKYIO KapTy KineHra.

7.2. B ciyyae otkaza @oxgom B Belgade KinenTty bunetos 1o oAHOMY M3 MEPEUMC/IEHHBIX BhILIE
ocHoBaHuH, DOHJI CYATASTCS BHITIOMHUBIIMM CBOM 063aTENBCTBA B [OJHOM 00beMe M 0CBOGOKIAETCA OT
Bo3BpaTa KITMeHTy CyMMBI IUIaTeXa Mo COOTBETCTBYIOLIEMY 3aKasy.

IV. IPHOBPETEHHUE BUJIETOB B IIOPAJKE 3AKA3A

8. IlpuoOperenne baeToB B MOpAAKe 3aKa3a
8.1. Kiment Brpase o6patuthes B Do U1 3aKTFOUEHHA I0roBOpa 0 MprHobpeTeHun buieTos B

cirydasax:



e MEpONpHATHE SBIAETCS HHULMATUBHBIM, YTO O3HAYaeT: MEPONPHATHE HE NPOBOIHMTCA MO CeaHCaM,
BuieT Ha MEpONpUATHE He peanusyercs B kacce M Ha caifte @onpa Ge3 IpeBAPUTENBHOTO 3aKasa
(Hanpumep, Busiet Ha SKCKYPCHIO (IS TPYTIIIBL));

o KiueHT BbIpakaeT HaMepeHue NpHoGpecTr BuneThl ¢ OmiaTol B Ge3HaATMYHOM TOPSAJKS MIaTEKHBIM
riopy4eHreM (MHBIM 06pa3oM);

e B MHBIX CITY4aiX, He MONaJAKLIMX 0] YC/I0BHA nprobpeTerns BUIeToB B Kacce WM Ha calTe DoHpa.

8.2. B ciyuae 3akmouenus norosopa Mexay Ponmom u KineHTOM, BOMPOCEI O TIOPSMKE
nonyuenns Bunetos B kacce QOHI, OTKA3e OT YCIYTH W O BO3BPATE IGHBI BUIIETOB, peryImpyroTes
norosopom. Hactosmme IlpaBuia NpUMEHSIOTCS K OTHOmIEHMAM Mexay KmueHtom H DonIoM,
BO3HHMKIIIAM W3 JOTOBOpa Ha pHobpeTetine BANETOR, B 4aCTH, HE YPeryTHPOBAHHON JOTOBOPOM.

8.3. Eciu o 3akasy KimenTta QOHA NpefocTaBiIAeT CChUIKY Ul OruiaTel buneta B Gea3HaTuIHOM
TopsiaKe NocpencTBoM OaHKOBCKOH KapThl (Ui GU3HYSCKUX JIULL, HHAMBHIYTbHBIX npeanpuHUMaTenei,
TpeICTABMTENEH IOPHINLECKHX JHIL, PACTIOP/KAROIMKCS OAHKOBCKHMH KapTaMH KOpIIOPAaTHUBHBIX CHETOB
OPHAMYECKHX JIMI, B MHBIX CIy4asix), 10 BCEM BOMpOCaM MoOjydeHHs BuieTos, oTkasa OT ycnyrd u
BO3BpATa JCHEKHBIX CPE/CTB 38 BrieTsl, perynupyiotes HacTosuM [IpaBunamu.

V. JbI'OTHI HA IPUOBPETEHHUE BUJIETOB

9. JIsrorsl Ha npHoOpeTenue buneros

9.1. QoHI TPeOCTABJIsLET JIBFOTY B BUAE NPHOOpeTeHHs GMIETOB [0 CHIKEHHOH LEHE IUIA
creyromux rpaxaad Poccnitckoi @enepanuu u PecryOnnku benapycs:

1) T'epou Cosetckoro Coro3a (He3aBHCHMO OT IPaKIaHCTBa);

2) Tepou Poccuiickoii Oenepaliu (HE3aBUCHMO OT TPAXKAAHCTBA);

3) monHele Kapanepsl OpsieHa CraBbl (HE3aBUCHMO OT IPakKIAHCTBA);

4) Tepoy COIMATUCTUYECKOTO TPy/a (HE3aBHCHMO OT TPK/IAHCTBA);

5) xapasnepsl OpjieHa TPYIOBOM CIaBbl TPEX CTENEHEH (HE3aBUCHMO OT TPaKIAHCTBA);

6) BeTepans! Bemukoit OTedecTBEHHOM BOHHEI (HE3aBHCHMO OT MPaXKAAHCTBA);

7) yqacTHHKH 1 MHBaTHIE Benrkoii OtedecTBeHHOM BoliHbl (B TOM UiCIe y3HHKH), BroKaTHHKY,
TPYKEHHKHU ThLIA;

8) nuua, HarpaKICHHBIE MeIanbio «3a 00opoHy JIeHHHrpaia»;

9) nuua, obnanaromnme 3HakoM «XKutens 6nokagHoro JICHHHTpana»;

10) 6BIBIIME HECOBEPIIEHHONETHHE Y3HUKH KOHLUTATEPEH, FeTTO U APYTUX MECT NPHHY AUTENBHOTO
COZlep/KaHUA, CO3AaHHBX damcTamMy B epros Bropoit MUPOBO# BOHHBI

11) BeTepansl 60eBEIX AECHCTBHH,

12) wrBaymiet [ u 1T rpymimer;

13) UHBAJIUIBI-KOMICOYHHKH ¢ OJHUM CONIPOBOAIAOIINM;

14) BOEHHOCTyIKAILHE, IPOXOAALIHE BOSHHYIO CITy0y 110 [IPH3LIBY;

15) uieHbl MHOTOAETHEIX CEMEI;

16) coTpynHHKH My3eeB PD;

17) unensl MesxxnyHapozsoro coeera Mysees ICOM;

18) IeTH-CHpPOTEI, JETH OCTaBIIKecH Oe3 NONeUeHH s POIUTENEH;

19) meTH BO3PACTOM /IO CEMH JIeT (HE3aBUCHMO OT IPaKIaHCTBa);

20) neHCHOHEPET,

21) yqampecs ko (He3aBUCHMO OT IPaKIaHCTBA);

22) CTymeHTHl yYeBHBIX 3aBe/leHuil HAYaIbHOTO, CPEIHEro M BBICLIEro MPOQECCHOHANTBHOTO
06pa3oBaHKs JHEBHBIX OTHENEHHUI, B TOM UHC/E ACTMPAHTBl, OPIWHATOPEL, WHTEPHBI (HE3aBMCMMO OT
rpaykIaHCTBa);

23) nuua, obywaromuecs B CyBOPOBCKHX BOEHHBIX, HaxHMOBCKHX BOCHHO-MOPCKHX, BOCHHO-
MY3BIKANBHBIX YUHIMIIAX U KaTeTCKHX (MOPCKHMX KaIETCKHMX) KOPITycax;

24) wieHbl COI030B XY/I0KHHKOB, apXMTEKTOPOB, Mu3aiinepos Poccnn (Beepoccuiickas TBOpUeCcKas
obmecTBenHas opranmsaiua  «Cowo3  XyHoKHHKOB Poccum», OOmepoccuiickas — 0bIIeCTBeHHAA
opraumzaims «TBopyeckHii coro3 XynoxHHKoB Poccuny», Obmepoccniickas obmecTBeHHaA OpraHU3alys
«Coroz apxurekTopoB Poccum», Ofuepoccuiickas obmectsennas opraxusawis «Coio3 Iu3adiHepoB
Poccumy);

25) rumel-okckKypcoBojel,  akkpenuropannele CII6  I'KY  «I'opoxmckoe TypucTcko-
HndopmarmorHoe bropo».



9.2. TlpuoGpeTeHre JBrOTHBIX OMIETOB BO3MOMKHO TONBKO TIPH TPEABABICHHH IOKYMEHTA,

[IOATBEPHKAAOIIEI0 OTHECEHHE K JTFOTHOH KaTeropHH TIOCETHTENISH:

Karteropus

JdoKymeHT

I'epon Coetckoro Corosa

VY 1ocToBEepEeHHE O IPUCBOSHHH
COOTBETCTBYIOILIETO 3BAHHA

I'epou Poccuiickoi @eaepariu

VaocToBepeHHe O IPUCBOSHHH
COOTBETCTBYIONIETO 3BaHUA

Tonnsie kapaneps! OpaeHa Ciiassl

YJIOCTOBGPGHHE‘, O IPUCBOEHHWH
COOTBETCTBYHOILETO 3BAHHWA

[epou conMATUCTHHECKOr0 Tpyaa

VnocToBepeHHe O IPUCBOEHUH
COOTBETCTBYIOILETO 3BAHUA

Kaganeps! OpieHa TpyI0BOH ClaBbl TPeX CTECIEHEH

VaocToBepeHHe 0 MPHCBOSHHH
COOTBETCTBYIOLIEr0 3BaHHA

Bertepans! Benykolt OTe4eCTBEHHOH BOHHEL

V poctoBepeHre BeTepaHa Bemukoi
OTeuecTBeHHOH BOHHEI

VyacTHHKH W HHBATMOE! Bennkoi OTedecTBeHHOM
BOMHBI (B TOM YKCIIE Y3HHKH), OIOKaIHHKH,
TPYKEHHKH ThIIA

V nocToBepeHHE COOTBETCTBYIONIEN KATETOpHH

Jluua, HarpaKIeHHbIE MeAaIbio «3a 060pOHY
Jlenunrpana»

VIocToBEpeHHE O NIPUCYKIECHHUH
COOTBETCTBYIOLIEr0 3HAKA OTIIHYHA

JTuua, obnanaromue 3HakoM «Kurens 610kagHOro
JlenuHrpaia»

Vnoctosepenue Kutens 6nokagHoro
JlenuHrpaga

BERIBIIHE HECOBEPIICHHOIETHHE Y3HHKH
KOHIIarepei, TeTTo H APYTHX MeCT
NPUHYAUTENBHOrO COASPIKaHHUA, CO3AaHHbIX
¢awmctaMu B nepuo Bropo# MEpOBOH BOWHEL

V 10cTOBEPEHHE COOTBETCTRYIOIIEH KaTeropuu

Betepansl 60eBbIX IEHCTBHI

VnocToBepeHHe BeTepaHa 00eBBIX JEHCTBHIH

Hnsamups! I, I rpymme:

CrpaBka 00 yCTaHOBJIEHUH MHBATHIHOCTH,;
MIEHCHOHHOE YI0CTOBEPEHHE C OTMETKOH O
MOTY4eHHH [IEHCHH TI0 HHBATHIHOCTH
COOTBETCTBYIOLLEH IPYIIIEI
*BhlIIeyKa3aHHEIE JOKYMEHTEI IPHHAMAKOTCH
TOMBKO TNPH HAJTHYKH cTaTyca “GeccpouHo”

WY TIPOJUIEHHA Ha TEKYLIMH roa

HHBaTHABI-KOMACOYHHKH C OJJHHM
COTMPOBOKAAOLIMM

He Tpebyercs; OuneT KaTeropuu
«ConpoBOKIAIOIIHIAY 0hOPMIISETCS TOTBKO
BMecTe ¢ OWIETOM Ul MHBAIHIO0B-
KOJISICOYHHKOB

BoeHHOCTy)alll{e, IPOXOAAIIMEe BOSHHYIO CITy KOy
TI0 TIPU3BIBY

BoeHHeI# OWIET ¢ 3alUCEIO,
MOATBEPAK AN TPOX0KICHUE BOCHHON
Cry3K05I TI0 IPH3BIBY

UeHBl MHOTOIETHBIX ceMeli

VaocToBepeHHe MHOTOAETHOMN CEMBH,




CTIpaBKa O MHOIOIETHOCTH

*B ClTy4ae €C/IH B BbILIEYKa3aHHEIX
JOKYMeHTaX OTCYTCTBYET hoTorpadus,
TpebyeTcs npeabaBICHHE JOKYMEHTA,
YIOCTOBEPSAIOLLETO JINYHOCT

CoTpynnuky Mysees PO

V mocToBepeHHE My3€HHOTO COTPYAHHKA,
NelCTBHTENBHOE B TEKYIIEM rofy (WiH
feccpovHoe)

Unensl MexayHapoHoro coBeta Mysees ICOM

Ynenckas kapra [COM ¢ npouieHHEM Ha
TEKyLIUH roa

JeTH-cHpoTEL, I€TH OCTaRLIHECH 6e3 rornevyeHus
ponuTtenen

Cnpamca 0 COOTBETCTBYIOLIEM CTATYCE

JleTu BO3pacToM 10 7 JIeT (He3aBHCHMO OT
rpakiaHCTBa)

CBHIETENBCTBO O POKIACHHH,
MacropT POIAMTEINA C OTMETKOH 0 Bo3pacTe
pebenka

IleHcnoHepEl

ITeHCHMOHHOE YIOCTOBEPEHHE;

CIpaBKa O Ha3HAYCHHH MEHCHH,
nacropT (eC/au NeHCHs Ha3Ha4YeHa 110
CTapOCTH)

*B ciyuyae eclIM B BILIEYKa3aHHBIX
JIOKyMEHTaX OTCYTCTBYET oTorpadus,
TpebyeTcs peabABIeHHe JOKYMEHTA,
YIOCTOBEPSIOLIEI0 JIMYHOCTD

Vyanuecs Ko (He3aBHCHMO OT TPaykIaHCTBa)

BuieT y4alerocs; crpaBka ¢ Mecta y4eosl,
AEHCTBUTENBHAA B TEKYIIEM yueOHOM rofy

CryneHTs! yueOHBIX 3aBeICHHH HA4allbHOTO,
CpEIHEro M BBICIIETO MPOdeCCHOHAIBHOTO
obpazoBaHus JHEBHEIX OTJETEHUH, B TOM YHCITE
aCIUPaHThl, OPJAHHATOPbI, HHTEPHEI (HE3aBUCHMO
OT TPaXKTAHCTBA)

Crynendeckuit Ounert, 3a9eTHasA KHIKKA HITH
crpaBKa ¢ MecTa yueObl, coziepiKalHe
ceefieHHs 0 (hopMe 0OyUeHHs U IPOJICHHBIE
Ha TeKyniuif cemectp; yaoctosepente ISIC

JIuna, obyuaromuecs B CyBOpPOBCKHMX BOCHHBIX,
Hax¥MOBCKHMX BOSHHO-MOPCKHX, BOSHHO-
My3BIKAIBHBIX YIHIHIIAX U KAJETCKUX (MOPCKUX
KaJeTCKHX) KopITycax

V ocToBepeHHe WIH CIIpaBKa ¢ MecTa yueOsl,
NeUCTBHTENBHEIH

UneHsl COH30B XYA0KHHKOB, apXMTEKTOPOB,
nuzaiinepoB Poccun (Beepocculickas TBopUecKas
obmecTBeHHas opradmu3anua «Coro3 XyI0/KHAKOB
Poccumy, Obmepoccuiickas o0ImecTBEHHAS
opraHuzaysa « TBOpHECKHH COI03 XYMOKHHKOR
Poccumy, Obuiepoccuiickas obLecTBeHHas
opraumzanus «Coro3 apXUTeKTopoB Poccumy,
Obuepoccuiickas 00IECTBEHHAsA OPraHU3aLKA
«Coro3 muzakinepos Poccuny)

VocToBepeHUE WieHa COOTBETCTBYIOIICH
OpraHM3allfHK ¢ POICHHEM Ha TEKYIIHH Tox

MABI-3KCKYPCOBOJEL, akkpeautoBanHele CI16
T'KY «opozckoe Typuctcko-HudopmanmonHoe
bropo»

AKKpeIUTallHOHHBIE KapTa WITH
ynocroeepenue, BoiganHbie CI16 TKY
«Topoackoe Typuctcko-HHpopManmoHHOE
Bropo»




VyacTHUKH nporpamMel sosiibHocTH «Kimy6 mipysed | Kapra yqacTHHKA NporpamMMBl JIOSIBHOCTH
My3zes @abepixe» «Kiy6 npyzeit Myses @abepike»

9.3. JlIokyMeHT [ TIONy4YeHHs JbrOThl JO/DKEH OBITh TIPE/bSBIIEH B OPUTHHATBHOH dopme, B
quTaeMoM BHze. KOMHH TOKYMEHTOB (KCEPOKOIIMH, EKTPOHHBIE BepCHH, (GoTorpadui) JOKYMEHTOB He
npuHAMaioTes. [lepen mpopaxei Gunera xaccup (POHIA WMEET TMpPABO 3aMPOCHTH MACMOPT MM HHOE
yAOCTOBEPEHHE TMYHOCTH ¢ (hoTorpaduren.

9.4, Bunetsl, IpuoGPETEHHBIE Ha JTBrOTHBIX YCIOBHAX, HE MOANEKAT Nepefate ApyrumM JHLaM.

9.5. MoHy BNpaBe OTKa3aTh B 0Gc/ Ty KiBaHwE KitHeHTaM, 00paTUBIIAMCS C TroTHBIMK buiietamu
| HE OTHOCAIIMMCSH K KaTerOpHH MOCETHTEIEH, MMEIOMIUX TIPaBo Ha JErOTHOE npHobpeTeHne buieTos.

10. Bueouepennoe 00c/Ty:KHBAHHE
10.1. Monx npeocTaBsET BHEOUEPEIHOE 00CTyKHBAHHE CIIEYIOIIMM KaTerOpUaM IIOCETHTENEH:

nuuamM, ynoctoeHHeM 3eanus ['epoii Coserckoro Corosa;
AML@aM, yaocToeHHBIM 3BaHKs ['epoii Pocculickolt @enepauunu;
nonHeIM KaBanepaM OpneHa Cnasel,
MHBAJTMAM, BETEpAHAM M ydacTHHKaM Benukoit OTedecTBEHHON BOHHEI,
GBIBIIHM HECOBEPIICHHOTETHUM Y3HHKAM (allu3Ma;
BeTepaHaM M WHBAIMIAM GOEBBIX IEHCTBHIH,
nuLam, obmagaonuM 3HakoM «Kurtens 6nokanHoro JIeHHHrpaga»;
rpaxianam P®, ynocroeHHsM 3Banus 'epoit Conuamictudeckoro Tpyaa;
rpaxknanam P®, narpaxnérneM opaeHoM Tpynosoi CriaBel TpEX CTEIICHEH;
unsanuaam [ u I rpymi;
HepeMeHHBIM JKEHIIHHAM;
y4acTHHKaM Tporpammsl jtosuteHocTH «Kimy6 npyseit Myses @abepiken.

V1. OTKA3 KJIMEHTA OT YCJIYTH HJIH OTMEHA MEPOITPHATHS

11. Ormena MeponpusaTas no HHunuatase Ponga

11.1. B ciiyyae OTMEHEBI WM 3aMeHbI MeporpuaTHa DoHLI:

- yemomnsieT Kiuentos, npuoGperiiix Binetst B kacce PoHMa, ITyTEM pasMeIeHHs HH(OPMALIHH
06 OTMEHe MEPOTIPUATHS M CPOKax Bo3BpaTa bueToB B fjocTynHoM juis KiIHEHTOB MecTe B MOMeLleHHH
douna ¥ Ha caitte Qonna u npegocTasaser KireHTaMm npaBo BO3BPATUTE BHIETHI 10 HavYasa v B TeHeHHE
15 xaneHgapHbIX AHEH NOCIE JaThl MEPOIIPHATHS,

- yeenomsser Kiwmenrtos, mpuobperiinx BumeTs! ¢ ucmonb3oBaHdeM calita Dowpja, myTeM
HamnpaB/ieHHs yBEJOMIICHHSA 00 aHHYITMPOBAHHM 3aKa3a Ha 3MeKTpOHHYIO moyty KiiHeHTa W BO3BpamaeT
KJlHeHTy JeHeKHBIe CpecTBa B pasMepe LeHBl Briera Ha cueT GaHKOBCKOM KapTel, ¢ KoToporo 6biia
MPOU3BE/IEHA OILIATA.

12. OTka3 KnuneHra oT yCIyra

12.1. KiiieHT BripaBe 0TKa3aThCs OT HOCeIleHNs MeponpuaTia MoHia 10 Havaja ero MpoBeIeH!H,
yBenoMHB 00 3ToM DoHJI.

12.2. JIas moONydeHHs MONHOTO BO3BpaTa IEHEKHBIX CPe/CTB, yIUIaueHHHIX 3a Ommer, KiueHt
JOMKeH yBeJoMUTh PoH/I 06 OTMEHE 3aKa3za M HeOOXOIUMOCTH BO3BPATa IEHE/KHBIX CPEICTB 110 TeeHOHY
+7 812 333-26-55 unu mo aneKkTpoHHOM moute museumfaberge@gmail.com B CPOKH, yCTaHOBJIEHHbBIE
@oHOOM B HACTOSUIEH CTATRE.

Ecnu yBenomiienne 06 0TKa3e 0T YCJIYIH NMOCTYNHIIO B yKa3aHHEBIE B HACTOSIIIEM MYHKTE CPOKH,
NeHexHBle cpeficTea 3a buner nomexar Bo3spaty KineHTy no ero 3asBJIEHHIO COIVIACHO YIUTaueHHOH
LIeHe.

3asBjieHHE 0 BO3BpATe CPEACTB MOKET ObITh 110/1aHO B JIIOOOE BpEMS, B TOM YHCJIE [10C/Ie AATbl
MEpOTIPUATHS, OT TOCELIeHrs KOToporo KITHeHT oTKa3asics, PU YCI0BHE 9T0 YBEIOMIIEHHE 00 0TKa3e OT
yCIIyrd ObIIO COBEPIIEHO B yCTAHOB/ICHHEIE HACTOAMICH CTATBEH CPOKH.

12.3. TlonHeli BO3BpaT JeHEKHBIX CPeACTB 3a DBH/IET Ha HWHIHBHIYAJbHOE TOCelleHHe
JIOITycKaeTes B cimydae, eca Kiuent yeefoMusl @oH 06 0TKase OT MOCELICHHS MEPOTIPUATHS HE MEHEe




4yeM 3a 2 yaca 0 Haydaja MepOoIpHsITHS.

12.4. TlonHbli BO3BpAT AEHEXKHBIX CPEACTB 32 BHIIET HA IKCKYPCHOHHBIH ceaHC JIOMyCKaeTCs B
ciydae, eciu KimentT ysegomunn ©oHI 00 0TKa3e OT NOCSIICHNS MEPOTIPHATHA HE MEHEE HYEM 3a 2 gaca 10
Havaaa MEpOTIpHATHA.

12.5. INonHeI# BO3BPAT IEHEKHBIX CPeICTB 32 BHJIET ¢ OTKPLITOH 1aTOH NOITyCKaeTCs B Cilyyae,
ecin Kiment yBenomun @ona o6 oTkase OT TMOCEIEHHs MEepONpUATHA He MeHee 4YeM 3a 2 Jaca J0
OKOHYaHHA MMOCIIEHEr0 IHs CPOKa AeHCTBUA OHeTa.

12.6. TIo/HBIH BO3BPAT J€HEKHBIX CPEACTB 32 BHIIeT HA 9KCKYPCHIO (718 TPYTIBI MOCETUTEIEH),
OnylauMBaeTcs (M3IMYECKMMH ITHIIAMH 110 MHIMBHIYallbHOM CCBUIKE Ha CTPaHMIly OMUIaThl, a
FOPHIMYECKUME JIMLIAMH [0 CHETY B IMOpsJKe OE3HAIMYHBIX PAaCcyeTOB), NOMYCKAaeTCA B CITy4Yac, €CIH
Kiuent yeenomun @ony 06 0TKase OT MOCENIEHHs MEPOIPHATHA HE MeHee 4eM 3a 72 vaca 10 Havasa
MEpOIIPHATHA.

12.7. Ecu KnueHT He BOcHonb30Bacs yeryrod @onaa, B TOM YHC/IE HE MOCETUIl MEPOTIPUATHE,
OMO3/IaN Ha MEpOTIPHUATHE, a Takke He yBeaoMua QoHp 00 0TKa3e OT MOCEIIEHHST MEPONIPHUATHA B IOPSAIKE
¥l CPOKH, COIVIacHO HacTosmmM IpaBunam, JaHHOe OOCTOATENECTBO ABMAETCA OCTATOYHEIM OCHOBAHHEM
nns DoHua cuMTaTh CBOM 00s3aTenbeTBa nepes] KiMeHTOM BEITIONHEHHBIMM B TIONHOM 00bheMe; BO3BpaT
cTouMocTH Briera, o6Men Buneta, Beljjaya Breta Ha HHYIO JaTy, OTJIHYHYIO OT yKasaHHOH B bunere win
DJIEeKTPOHHOM OHIIeTe, B 3TOM CITy4ae He NMPOH3BOIMTCA.

VII. PACHHEHKH, ITIOPAJOK OILTATBEI 1 BO3BPATA IUIATEKEA

13. Pacuenku Ha BryeTsl H BATIOTA ILIATEKA
13.1. Pacuenku Ha Bunets! yTBepiKaa0TCs U M3MEHAOTCA DOHIOM.
13.2. BusieThl OIIauMBAOTCS 10 PAcIEHKaM, [AeiCTBYIOIMM Ha I€Hb OmyaThl buileToB B Kacce
Monza WK Ha ieHb oopMileH s 3aKasa Ha npuobperenue bunetos Ha Caiire DoHja.
13.3. BamoToif pacueToB mpu oluiate buiera, cnMcaHWM [EHEKHBIX CPEICTB B CHCT OIIATHI
Busieta ¢ 6aHKOBCKO# KapThl KilieHTa, Bo3BpaTe IUIaTe:Ka, ABIAETCA POCCHHACKHIT pyOITs.

14. IlpaBu/1a BO3BPATA JEeHEKHBIX CPeACTB 3a buiiersl
B cIyuae oTkasa Kimenra oT yenyrn

14.1. Bosppat Kiuenty [eHeKHBIX cpecTs 3a buner npoussomutcs QOHAOM TeM XKe criocobom,
KakuM bruneT ObL1 oIu1adeH.

14.2. Jlns BosBpara IEHEXKHBIX CPEACTB 3a BHNeET, oruiata 3a KOTOpPBIH NMPOM3BEACHA B Kacce
®oupa, KimenT fomwken obpatuthes B Kaccy QOH/A, NpebiBUB BUIET M JOKYMEHT, YI0CTOBEPAIOIIMHA
JTHYHOCTb.

Bo3BpaT OCYIIECTBIAETCS Ha OCHOBAHWH 3aiBNIeHUA KilMeHTa, B KOTOPOM AOJUKHBI GBITE YKa3aHEI
®.1.0. Knuenta, peksusutsl Brnera, nata npuobpeTenns buneta, pekBu3uTE cueta KneHTa, ¢ KoToporo
TPOM3BO/IINACK OTUTaTa brsieTa (eciu oruiata npouspeieHa BaHKOBCKOH KapToH).

14.3. Bo3BparT JeHeKHBIX cpeacTs 3a buer, npuoGpeTeHHEIH MyTeM oruiaThl BaHKOBCKOH KapToH,
TIPOM3BOIHMTCA Ha Ty e BaHKOBCKYO KapTy, ¢ KOTOpoH BryeT Obu OIUIadeH, B CPOKM M MO TIPaBUiIaM,
YCTAHOBJIEHHBIM OaHKOM-3MHTEHTOM.

14.4. Bo3spat DieKTpoHHOTO OHieta ocyulecTpseTcs yepes Caiir PoHza, Ha KOTOPOM Knuent
othopmasn ero npuobpererue. B otux nenax Knuenty HeoGxouMo 3aiiTH B CBOH 3aKas IO CCBUIKE,
[OJIy4eHHO Ha 3MEKTPOHHBI aapec IpH MoKyIKe Brmeta. B HuykHel 4acTH CTPaHHIIBI ¢ DJICKTPOHHBIM
Grnetom paciuiokena kHorka «BEPHY Th». KnuenTy Heo6x0AMMO TIEpeHTH 110 KHOTIKS «BEPHYTb» n
CJIeIOBATh JaTbHEHIINM HHCTpYKIMsaM. B npouecce oopmieHus Bo3spata KIHeHT JOJUKEH MOATBEPAUTH
CBOE HAMEPEHHE BO3BPATHTH OIEKTPOHHbIA OHIET, Mepelis Mo COBUIKE, OTIPABICHHOW eMy Ha
3NeKTPOHHBIH ajpec.

Bozepat K/IMeHTy AeHEKHBIX CPeCTB 38 DIeKTPOHHBIH GUITeT MPOM3BOIUTCS TONBKO M0 3a1pocy
Kiuenta. Bosepar DnekTponHoro OwieTa MOKET ObITh OCYLIECTBIEH TONBKO JIMIOM, KOTOpOS
ocymiecTBHIO ero npHobpetenue Ha Calite @oHza. Bo3spar NEHEKHBIX CPEACTB OCYIIECTBIACTCA Ha TOT
JKe CHeT, ¢ KOTOPOTo MOCTyNWIa OIUIaTa 3a JNIeKTPOHHbIH GHeT.



B ciydae BOSHHKHOBEHHUS TEXHHHECKHMX HEMNONAI0K B (PyHKLIMOHHPOBAHHH JNIEKTPOHHOTO COPBHCA
BO3BpaTa DNEKTPOHHBIX GIIETOB, U1 BO3BpaTa DileKTpOHHOTO Oriteta KitneHTy HeoOX0IUMO HallpaBUTh
B MoK 3asBIIEHAE HA BO3BPAT TI0 3TEKTPOHHOMN moyTe Ha ajpec: museumfaberge@gmail.com, B KOTOPOM
HeoOXOIMMO YKa3aTh: HOMEp 3aKa3a, QaMUIMI0 W UMs KnuenTta, HoMepa GWISTOB, 3EKTPOHHBIN a/pec,
nocnenHue 4 uudpsl Homepa OAHKOBCKOM KapThl, C KOTOPOH ObLI TpOWM3BENCH IUIATEXK, MaTy
nprobpeTeHus, 00MIyI0 CyMMY, OILTAYEHHYHO 3a GHIIETBL. 3ampoc IOJDKEH OBITH OTMPABJIEH C ajpeca
3IEKTPOHHO MOYTEI, yKasaHHoro Kinentom npu npuoGpeternn bunetos. Gopma 3asBICHAA Ha BO3BpAT
yreepizena B [punokenin Ne 4 k TIpukasy Ne 35 01 asrycra 2023 T.

Jlist BO3BpATA JIEHEKHBIX CPEICTR 32 BHIIeT HA IKCKYPCHIO (Ul IPYTIITBI nocetuteneit), Knvenr
NOIDKEH 3arloNHATh (GopMy «3asBleHHE Ha BO3BPAT NEHE/KHBIX CpeAcTB» Ha caite DOHAa B pasiene
«Wndopmaims s nocetureneity, ykasare ©.M.0. Kiuenra, peKBUSHTEI DnexTpoHHoro Gunera, HaTy
npuobpeTeHns DNeKTpOHHOro GHeTa, peKBU3UThI cyeTa Kinenta, ¢ KOTOpOro NpOM3BOAMIIACE OTLIaTa H
OTIIPABHTE 3asBJICHUE Ha IEKTPOHHYIO mouTy Pona museumfaberge@gmail.com. ObpaboTtka 3ampoca
Ha BO3BpaT BrieTos ocyiecTaserca B paboune anu ¢ 10:00 go 18:00 o MOCKOBCKOMY BPEMEHH. 3ampoc
TpUHAMAETCA B 06paloTKy TOJNBKO IIPH YCJTIOBMM YKa3aHHs B 3asfBIEHHH BCeH UHGOPMALIHH, COTJIaCHO
HacTosmum IIpasunam.

14.5. Bo3BpaT JeHEKHBIX CPEICTB MOXKET OBITh OCYMIECTBIEH B CPOK 10 15 (naTHAIIATH)
GaHKOBCKMX JHEH CO JHs [0/1a4H 3aABJIEHHs O BO3BPATE CPE/ICTB.

14.6. 3ampoc Ha BO3BPAT JEHEKHBIX CPEICTB MpuHMMaeTcs PoHa0M B 06paboTKy TOIBKO Tocne
BEITONMHEHHS K/IMEHTOM B MOIHOM 00beMe YCIOBH, H3/I0KeHHBIX B 11. 14.4. Cpok o6paboTky 3anpoca —
10 paBouux QHEH.

14.7. JlaToli BO3BpaTA IUTaTeKa CHMTAETCA JaTa CIIMCAHUA ICHEAKHBIX CPEJICTB CO CHETa ®oupa. 3a
nanbHelilee MPOXoXkIeHHe JEHEKHBIX CpencTB POH OTBETCTBEHHOCTH HE HECET.

VIIL IIPABA ¥ OBSI3AHHOCTH CTOPOH

15. ITpapa u o0s3anHocTH Knnenra
15.1. KiineHT 0653aH cOBEpLIATH IATEXKH TOJIBKO PH MOMOMIH COGCTBEHHON BaHKOBCKOH KapThl.
15.2. KnueHT He BhpaBe 3aKa3plBaTh M BBIKYNATh OWIETHI /I MNEPENpONaXH, a TaKKe
OCYILIECTBIIATE X Peanu3all{io TPETEHM JIHLIAM.
15.3. KaueHT He MMeeT IpaBa BOCIPOM3BOIWTH, MOBTOPATh, KOMHPOBaTh, MEPENPONABAT,
pasMeliaTh Ha ApYTHX caifTax, HCMOB30BATE B KOMMEPUECKHX MIIH PEKIAMHBIX IETIX HH(opMaLHIO C
caiiTa, B TOM YHC/Ie HHPOPMALMIO O MPE/UIO/KEHHBIX Ha caliTe Bunetax W neHax Ha Bunetsr.

16. Ipasa u o6a3annocTd Ponaa

16.1. ®oHA ¥MeeT MpaBo HanpasiiaTh KikeHTaM HH(OPMAIHOHHBIE COOOLICHHS, CBA3aHHBIE C
OKas3aHMeM ycyr (B ToM gwcie ¢ ohOpMIIEHHEM 3aKa3a) M0 ajIpecy 3MEKTPOHHOM MOYTH, yKa3aHHOMY
Kimnentom.

16.2. @oHx UMeeT NpaBo oTKazaTh KUIMeHTy B OCyllecTBIeHMH 3aKasa (aHHYIHPOBAaTh 3axas),
3a6mokupoBath bankoBekyio kapry KimenTa mns omnatel 3akasa Ha caMre, e/ 3aKka3z cOAEPIKMT
npu3Haky 3akaza buieroB s ueneil pexsiambl COOGCTBEHHBIX YCIIYT, NEPEMPONAXH TPETBAM JIHIAM
(KOMMEPUECKOE MCIIONB30BAHHE DJIEKTPOHHBIX GHIIETOB).

IX. BAKTFOYATEJIBHBIE ITOJOXEHHS

17 O6padoTka NepcoHANBHLIX JaHHBIX

17.1. Tlpu 3akase GWiIeTOB ¢ MCMONb30BaHMeM caiita (OHIA, MPH BEIPAKEHMM COTJIACHA C
TMonb30BaTeNbCKUM cornamenneM, KiIHenT aaet cornacue Ha 06paboTKy MEpCOHANBHBIX JAHHBIX KaK ©
VCTIONB30BAHAEM CpPEICTB ABTOMATHM3alMM, TaK M 0€3 TaKOBBIX, BKmo4as cfop, CHCTEMATH3ALMIO,
HAKOIUIGHHE, XpaHEHHe, yTOYHEHWe, WCIOJIb30BaHHE, PACTIPOCTpaHeHHe (B TOM HMC/e Tepenaty),
obesTHurBanie, GIOKMPOBAHME, YHUYTOKEHHE [ePCOHANBHEIX JaHHBIX, NpeocTaBneHHbX KimeHTom
s ohopMIeHNs 3aKa3a, a TAKKE WHBIX NEHCTBHH, MpemaycMOTpeHHBIX (DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaTbHBIX AAHHBIX.

17.2. O6pafoTka mepcoHaNbHBIX AaHHBIX KiMeHTa OCYIISCTBISETCS B COOTBETCTBMH U C



cobmoneHueM 3akoHonatensctBa PO. Oonn obpabaTbiBaeT nepcoHanbHble OaHHble KineHTa B Lensax
npenoctapnenus Knuenty ycnyr u mns casu ¢ Knuenrom. QoHn npuHUMaeT Bce HEOOXOAHMBIE MEPBI
JUIA 3alUMTHl TEPCOHANBHBIX JaHHbIX KiMeHTa OT HenpaBOMEpHOro MAOCTyMNa, paclpoCTpaHEeHHs,
M3MEHEHHS, PaCKPBITHA HIIH YHUUTOXKEHHUA.

17.3. ®doHA He NpoBepsAeT NOCTOBEPHOCTh NPEeNOCTaBIEHHbIX KIIMEHTOM NnepcoHanbHbIX JaHHBIX,
HO mpeAmnofaraeT, 4to KiMeHT npenocTaBiaseT NOCTOBEpHbIE NMEpCOHaNIbHbIE JaHHblE. OTBETCTBEHHOCTh
3a MOCJEACTBHS MPENOCTaBIEHHS HEAOCTOBEPHBIX MEPCOHANBHBIX JaHHBIX HeceT KiHeHT.

17.4. DoHA npeRocTaBIseT JOCTYN K NEPCOHaIbHBIM AaHHBIM KitneHTa Tosibko TeM paboTHHKaM,
NOApAUMKaAM U areHTaM, KOTOpbIM 3Ta HH(opMaLus HeobxoaumMa Ajis obecnedeHns QyHKLHOHUPOBaHUA
calita @oHpa u npegocraieHus yenyr Kinuenry.

17.5. ®oHA BnpaBe HCMONb30BaTh NMpeNocTaBieHHY0 KineHToM MH(opMalHio, B TOM 4HCIE
TNepcoHalbHbIE JaHHbIE, B Lieaax obecrneueHus cobmoaeHus tpeboBaHuit 3akoHomaTenbctBa PO (B Tom
4ycie B LEAX MpeRynpeKIeHHs W/MIKM NMpeceyeHHs HE3aKOHHBIX W/WIM NPOTHUBONpPABHBIX AEHCTBHIA).
PackpbiThe npenoctaBneHHol KnneHtoM nHopMauuu MokeT ObITh MPOU3BEAEHO JIHILb B COOTBETCTBUU
c 3akoHomatenbcTBOM P® mno TpeGoBaHHIO cyda, NpaBOOXPAaHHUTENbHBIX OpPraHOB W B HHBIX
NpelyCMOTPEHHBIX 3aKOHOAATENBCTBOM CJIyHasXx.

18. Orpannuenne orBeTcTBeHHOCTH DoHAa

18.1. ®oHA He HeceT OTBETCTBEHHOCTH HU M0 KaKUM JOroBOpaM Mexay KineHToOM U TpeTbUMH
JIMLIAMH.

18.2. ®onn umeer npaso B 1r0O0H MOMEHT B OTHOCTOPOHHEM TOPAAKE IPEKPATHUTh HIIH H3MEHUTh
nerictBue caiita @oHIa B LEJOM HIIM YacTH ero GyHKUHMH 6e3 npenBapuTensHOro yseaomienus Kinuenra.
@DoHJI He HeCeT OTBETCTBEHHOCTH 32 BPEMEHHOE MIIM NIOCTOSIHHOE MpeKpalleHHe paboThl caiiTa.

18.3. B ciiyyae HacTyruieHHs aBapuii Wil cOO€EB B MPOrpaMMHO-aMNapaTHbIX KOMIUIEKCaX TPETbHX
auL, cotpyaHuyaromux ¢ PoHaoM, UM neicTBuit (6e3neHCTBUI) TPEThUX JIML, HaNpaBieHHBIX Ha
NPUOCTAHOBKY WJIM MpeKpalleHHe QyHKLUHMOHUpOBaHuUs calita Ponaa, BO3MOKHA MPUOCTAHOBKA paboThl
caiita 6e3 kakoro-nu6o ysenomneHus Knuenra.

18.4. ®oHI HEe HeCeT OTBETCTBEHHOCTH 3a CPOKH OCYLIECTBIEHH IaTexed 6aHKaMu 1 MHBIMH
opraHM3alMsMH, B TOM YHCIIE ITpH BO3BpaTe ruiatexed KiueHra.

18.5. DoHA He HeceT OTBETCTBEHHOCTH MO BO3ZHUKLIMM MexAy KiueHToOM W cuctemoit w/mnu
KPEOUTHBIM YUPEKAECHHEM CIIOPaM H Pa3HOMIACHAM MO IIaTeXaM.

18.6. TIpu mobbix obctosTenscTBax oTBeTcTBeHHOCTh DoHma nepen KnueHToM orpaHuueHa
CTOMMOCTBIO MpuobpeTaeMbrx Kinentom 6uneros.

17. AapopmaunonHas noagepxkka Kianenrta
17.1. B ciy4ae BOSHUKHOBEHHS BOMPOCOB M0 OPOHHUPOBAHHIO, HE CBS3aHHBIX C OCYILECTBICHHUEM
ruiatexxa, KnueHt mosxer obpatutbes B @oHa no tenedony: 8 (800) SS51-12-17 (exenHerno ¢ 10.00 oo
19.00) nnu o 3neKTpOHHOM noyTe Mo aapecy: museumfaberge@gmail.com.
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TIpaBmIa Mpoj@Ki GHIETOB Ha BEICTABKY «KpacoTa CBATOCTA H CBATOCTE KPAacOTBI) (xparkas
BEpCHs)

Tlokynka 6uneTos Ha caifte icons.fabergemuseum.ru OCYIIECTBIIACTCA Ha YCTIOBHAX [TonB30BaTENBCKOTO
cornamenns (yT8. [puxasom ®owza Ne 35 ot 01 asrycra 2023 r.).

VxasaHHbIH BaMy apec SMeKTPOHHOH [0UTHI U AKTHBAIMA KHOIKM «3aKasaThy Ha caliTe Donpna
o3HauaeT Bamre cornacue ¢ yenoBHAMH [10/1630BaTeNbCKOr0 COTIACHHA.

3aka3 OWIETOB [TPOU3BOUTCA B CIIEIYIOILEM TOPANIKE.

1. Botbop Heodxo0umbix Dunemos

B ofHoM 3akasze MokHO npuoGpectd He Gonee 5 (I1ATH) GUTETOB OJHOTO HAUMEHOBAHHA.
2. Onnama 3aKaza

Brumanue! Bo n36esaHue HeCOOTBETCTBHI NPOBEpSITE MPABHIBHOCTh BBOIMMBIX BaMH aHHEIX NIpH
odopmicHHH 3aKasa!

Jlo Hauana oriaTel GopmupyeTcs Baydep co crarycoM «HE OTIJTIAYEH».

IMocse akTHBaimi KHOMKH «OmaTuTey Bel OyaeTe nepeHanpas/ieHsl Ha 3aIUIICHHYTO TaTCKHYO
cTpaHuily, rie Bam Heo6X0NMMO BBECTH IAHHBIC [J1A OTUIATEI 3akaza.

K omnare npuHMMatoTcs HaHKOBCKME KapThl IIATEKHBIX CHCTEM Visa u MasterCard.
3. 3asepuierue 3axaza

[Tocrie ycHenIHo#M OIUIaThl Ha yKa3aHHYO BaMu 3NEKTPOHHYIO NOHTY fyzer HampaBJieH Bayuep WK
31eKTpOHHbIH 6uet co cratycoM «OTINIAYEHON?, conepixarui uHBOPMaLHIO 0 3aKase.

3akas3, He OIVIaYEHHBIH B TeUeHne 2-x (IBYX) 9acos, OyeT aHHYJIHPOBaH.
4. Honyuenue dwienos

DIeKTPOHHBIN GH/IET CONCPAUT WITPHX KO U JOMYCKAET MOCEIEHHE MEPONIPHATHA MpH
HENOCPEICTBEHHOM MPE/IbABICHHH PACIIeYaTaHHOTO EKTPOHHOTO Gunera Wi ero H300paKeHHs Ha
3KpaHe MOGHIIBHOIO YCTPOKCTRA.

EcIi 1eKTpOHHbIH G1IeT He MOXKeT ObITh TpeAbssieH, KIHeHT JODKEH MOy uTh GHIET B Kacce
®oH/Ia, IPEIOCTABUB KACCUPY CBEJIEHMS O HOMEpE 3aKasa.

5. Omka3z om noceu{eH us MeponpuAntid

5.1. KJIMeHT MMeeT IIPaBo OTKA3aThCA OT [OCELIEHHs MEPONPUATHA A0 HA4a/1a €ro IPOBEACHHMS, YBE/IOMHB
o0 sTom Doup.
Veenomiende o6 OTMEHe 3aKa3a M HEOOXONMMOCTH BO3BpaTa JEHEKHBIX CPEICTB KnueHT noikeH
panpaeuts B Domx mno Tenedony +7 (812) 333-26-55, nmbo MO 3NeKTPOHHOH TmoHTe
museumfaberge@gmail.com.
e [ONHBI BO3BpaT JEHEXKHBIX CPEACTB 32 BHileT HAa WHAHBHAYAJAbHOE MOCEHIEHHE
jomyckaetess B ciydae, ecnn KumeHT ysenomun QOHA 00 0TKase OT MOCELICHHA
MepOTpHATHS He MEHee YeM 3a 2 aca Jo Havasna MepOonpusTas;
o MONHBII BO3BpaT JEHEKHBIX CPENCTB 3a BH/IET HAa 3IKCKYPCHOHHBLIH ceanc
(npuobpeTenHsli Ha calite PoHza), buieT Ha IKCKYPCHIO (otopmisieTcs Mo 3ampocy



Knuenra, omna4yupaercd (H3HUSCKHMH JIMLAMH ITI0 WHIMBHIAYAILHOH CCBUIKE Ha
CTpaHMIly OIUIaTel, & HOPHAWYSCKUMH JHLAMH II0 CHETYy B MOPAIKE Ge3HaTHYHEIX
pacueToB), Aomyckaercss B crmydae, ecnd Kiment ysemomun DoHZ 06 oTkase or
TMOCENIEHHs MEPOIIPHUATHA HE MEHee YeM 3a 72 vaca [0 Havasjia MepoTprATHA.

Eciii yBegomjenne 00 0TKa3e OT YCJIYIH HOCTYIH/IO B YKa3aHHbIE B HACTOAINEM NMYHKTe
CPOKH, JeHeKHbIe cpefcTBa 32 BuieT moasexart Bo3BpaTy KiiHeHTy no ero 3asiBJIEHHI0 COTJIACHO
yIjIaueHHOo# NeHe.

3asBjieHHe 0 BO3BPATE CPEACTB MOKET OBITh NMOJAaHO B J000e Bpems, B TOM YHC/IE mocje
AaThI MEpPONPHSATHS, OT NoceleHHs KoToporo KinenT 0TKa3aCH, IPH YC/IOBHHA YMTO yBeAOMJIeHHE
06 0TKAa3e 0T ye/Iyrd GBLIO COBEpPLIEHO B YCTAHOB/ICHHBIE HACTOSINIEH cTAThel CPOKH.

5.2. BO3BpAT JI€HEKHBIX CPE/ICTB OCYILECTBIISIETCS HA OCHOBAHUH 3asBIICHNS YCTAHOBIEHHOH QOPMBI.
5.3. Bosspar KJIMEHTY JeHEKHBIX cpecTB 3a buner mpousomutes POHAOM TeM e CIIOCOOOM, KaKuM
bunet 6b11 oruta4eH.

5.4. Jins Bo3Bpata JeHSKHBIX CPe/ICTE 3a buiteT, oruiara 3a KOTOpbIH NPOH3BENEHA B Kacce ®onpa, Knuenr
nomkeH obpatuthes B Kaccy @onpa, MpeabaBUB BUIET U IOKYMEHT, YI0CTOBEPSIOLIMA IMYHOCTS.
B03BpaT OCYIIECTBIISIETCS Ha OCHOBAHMH 3asByieHHs KiTHeHTa, B KOTOPOM JIO/DKHEI 6bITE yKazaHel ©.M.0.
Kiuenta, pekeusuThl Bunera, mara mpuoOperenus Bunera, pekBusuTbl cyeta KimweHTta, ¢ KOTOpOro
TMpOM3BOIMIIACK OIUIaTa Bruteta (ec/iu OIUIaTa Mpou3Be/ieHa BaHKOBCKOM KapToif).

5.5. Jns BO3BpaTa JIEHEKHBIX CPEACTB, IEPEUMCIIEHHBIX C HcnonbsoBanuem Caiita Donia, Knuent
IOJDKEH 3amoiHATE QopMy «3asBleHHe Ha BO3BPAT NGHEKHBIX CPeACTB» Ha caiite QoHIa B pasnene
«Mudopmanus 1y nocetuteneiy, ykasate ©.1.0. KiveHra, peKBH3HTEI OnexTpoHHoro Ounera, jata
nproGpeTenns DeKTpoHHOro G1neTa, pekBu3nThI cyeTa KitneHTa, ¢ KOTOpOro IpoM3BO/MIAck OrliaTa H
OTTIPAaBHTh 3afBIEHHE Ha MEKTPOHHYI0 nouTy PoHma museumfaberge@gmail.com.

Bosspar DnekTpoHHOro O1eTa MOKET ObITh OCYIIECTBIICH TOJNBKO JIMIIOM, KOTOPOE OCYLIECTBIIO
ero mpuobGperenue Ha Calite @oHna. Bo3spar NEHEKHBIX CPEJCTB OCYIISCTBIACTCA Ha TOT JKE CHET, C
KOTOPOTO MOCTYIIIA OIUIaTa 38 DNeKTPOHHBIH OuieT.

Bosppar DnektpoHHoro Owiera ocymecteisercs depes Caiir QoHIa, Ha KOTOPOM Knuenr
odopmaan ero nproGperenue. B otux uensx Kiuenty HeoGxoaumo 3aiiTv B CBOH 3aKas IO CCBUIKE,
TOJLy49EHHOM Ha SMEKTPOHHBIH afpec MpH MoKynke Guieta. B HwkHel 4acT CTPaHULEBI ¢ DNEKTPOHHBIM
Grnerom paciuioikera kHorka «BEPHYThy. KnuenTy Heo6X0MMMO TIEpeHTH 110 KHOIIKE «BEPHYTb» u
CJIe0BaTh JATBHEHIIAM HHCTPYKIHMAM. B nmporiecce oopmnenus so3spara KIIMEHT I0/DKEH NOATBEPIANTE
CBOE HAMEpEHHME BO3BPATHTH ONEKTPOHHBIA OWJIET, mepel[s MO CChUIKS, OTNPABJICHHOH €My Ha
3NEKTPOHHBIN afpec.

Bosepar OnekrponHoro Ounera ®onmy u Bo3BparT KiMeHTY IEHEKHBIX CPEICTB 3a OuneTs
IIPOM3BOIMTCA TONBKO M0 3anpocy KimeHTa, KoTophlii MOJKET GBITh HAMPABIICH HE TIO3[HEE, HEM 3a 2 aca
10 Hadasia MeponpuaTHs.

B ciTy4ae BO3HUKHOBEHHS TEXHHYSCKMX HEMONanoK B QyHKIMOHUPOBAHHWH JIIEKTPOHHOTO CEpBHCA
BO3BPATA DIEKTPOHHBIX OWIETOB, [T BO3BpaTa DeKTporHOro 6utera KieHTy HeoOX0AHMO HalpaBUTh
B MoHI 3aABJICHHE Ha BO3BPAT 110 JJIEKTPOHHOM moute Ha ajpec: museumfaberge@gmail.com, B koTopom
yKa3aTh: HOMep 3aKa3a, (aMWIMIO W MM, HoMepa OWISTOB, 3NMEKTPOHHBIA alpec, MOCNEHHE 4 undpst
HOMepa GaHKOBCKOH KapThl, ¢ KOTOPO# GBUT IIPOM3Be/eH IUIATEX, AaTy npuobpeTeHus, oOIIyIo CyMMy,
OIUTaueHHYI0 3a Gunersl, 3ampoc Ko/bkeH ObITH OTIpaBiIeH C ajipeca JNIEKTPOHHOM MOYTH, YKa3aHHOro
KnuenToM npu nprobpeTternn Gunetor. PopMa 3agBieHHs HA BO3BPAT YTBSP/KIeHa B 1IpuioiKeHHH Ne 4
K TTpukasy Ne 35 ot 01 aBrycra 2023 1.

O6pafoTka 3ampoca Ha BO3BpaT GUIETOB OCymecTBIseTcs B pabodme muu ¢ 10:00 go 18:00 mo
MOCKOBCKOMY BpeMeHH. 3arpoc MpHHHMaeTca B 06paboTKy TONBKO NpPH YC/IOBUM YKa3aHHA B 3aABJICHHH
Beel uHdOopMaLiy, coriiacHo HacToamuM [Ipasiam.

Ilns BO3BpaTa JIGHEKHBIX CPENCTB 32 BHJIET HA IKCKYPCHIO (I TPYMIBI TOCETHTENIeH),
obopmngemsie mo 3akasy Kiwenta, KnuenT aomkeH samonHuTs (opmy «3afdBleHHe Ha BO3BpaT
JeHSKHBIX cpeicTBy Ha caiite Qonpa B pasnene «Mubopmamus [Uif MOCETHTENSH», yKa3aTh ©.U1.0.
KueHTa, PEeKBH3MTEI DNIeKTpOHHOTO GHieTa, 1aTy MpHOOpeTeHHs DNEeKTPOHHOro GmieTa, PEKBH3MTEI
cueta KiieHTa, ¢ KOTOPOroO NpOM3BOAMIIACHE OMNIATa M OTIPABUTH 3asBICHHE HA JJICKTPOHHYHO IMOHTY



®onpa museumfaberge@gmail.com. O6paboTka 3anpoca Ha Bo3Bpat bunetos ocyuiecTiseTcs B paboune
auu ¢ 10:00 go 18:00 mo MOCKOBCKOMY BpeMEHH. 3anpoc MpuHUMaeTcs B 06paboTKy TOJIBKO MPH YCIIOBUH
yKasaHHs B 3asBJIEHHH Bceit HHGOPMaLIMH, COTJIaCHO HacToAIMM [IpaBunam.

5.6. Bo3BpaT OEHEAKHBIX CPEACTB MOKET OBITh OCYILECTBIIEH B CPOK A0 15 (naTHaAuaTH) 6aHKOBCKUX AHEH
CO [IHA MOJa4H 3asBJIEHH O BO3BpATE CPEACTB.

5.7. Bo3BpaT neHexHBIX CpeacTB 3a buser, npuobpereHHbIH myteM omiatel baHkoBckod Kkaproi,
MPOU3BOUTCA Ha TY ke BaHKOBCKyIO KapTy, ¢ koTopoi Buner 6bu1 orutaueH, B CpOKM U MO NpaBHIIaM,
YCTaHOBJIEHHBIM GaHKOM-3MHTEHTOM.

6. Hughopmayuonnaa noooepicka

B cnydae BO3HMKHOBEHHS BOMNPOCOB MO OPOHHUPOBAHHIO, HE CBA3aHHBIX C OCYMIECTBJIEHHEM
iatexa, Knuent moxer obpatutbes B @ona no tenedonam: 8 (800) 551-12-17, 8 (812) 333-26-55
(exxenneBHo ¢ 10.00 mo 19.00) mau mo anexTpoHHOH moyTe 1o aapecy: museumfaberge@gmail.com.
HocraBka 6MIETOB HE OCYILECTBISETCS.
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IMOJIb30BATEJIBCKOE COI'TAIIIEHUE
o ITpaBniax nmpoaaku 6HIeTOB HA BhICTAaBKY «KpacoTa ¢BATOCTH H CBATOCTE KPacoOThI»
nocpeacTBoM ceTd HaTepreT

1. OCHOBHLIE TEPMMWHBI

1.1. @ono - Hekommepueckas opranuzaims «KynsTypHo-uctoprdeckuit @oHn «CBA3b BpeMeH.

1.2.Caiim @onoa— WEB-calitr ®oHpa, pa3smemeHHbll B cetd WHrepHer mo alpecy:
icons.fabergemuseum.ru ¢ nepeaapecanueit na WEB-caiit www.events2.fsv.ru npu coBepIeHHH MOKYTKH
fusneros.

1.3. Meponpusmue — BEICTaBKa KapTHH W ApPYTUX NpeaMeToB MckyccTra «KpacoTa cBATOCTH H
CBATOCTBH KpacoTei», npeactaBnsemas @oHnom B dunuane Ponma B r. Cankr-IlerepGypr, Hal. p.
@ontaHky, 1. 21A ¢ 04 oxtabps no 31 gexabps 2023 ropa cunamu ¥ 3a cyet cpeacte OoHa;

1.4. Kaccvl @oHoa — Kacchl 18 NpoJayky OUIeToB Ha nocelleHre Meponpuatuii @oxza.

1.5. Knuenm — GU3A4ECKOE M0, B TOM YHCJIE YITOTHOMOUYEHHBIH MIPEICTaBUTENb FOPHAHYECKOTO
nna, ucnone3yroutee Calit @oHAa /18 3aKa3a ¥ OTUIATHl OMJIETOB Ha MOCEILIEHHE MEPOIIPHATHA.

1.6. bunem (cM. TakKe Onexmpounslii Ounem)— JOKYMEHT, INpeAOCTaBIAIOIIMI TpaBO Ha
nocemenue MeponpuaTud PoHna, H3TOTOBESHHBIH C MPUMEHEHHEM aBTOMaTH3MPOBAaHHOM CHCTEMEI y4HeTa
U cONepKalliii Bce peKBM3WTHI Ha OlaHKe CTpOrod OTYETHOCTH M MOKeT OBbITh NMpuOOpeTeH B Kacce
donpa.

Snekmponnbiti Ounem — NOKYMEHT, MPENOCTaBIAIONINMN NpaBO Ha IOCELIEHWE MEPONpPHATHA
®onpa, npuobdperaemerit Ha Cadite @oHzma. DIEKTPOHHEIH OHUNET COAEPUT YHUKAILHBIM IITPUX-KO,
HOMeEp 3aKasa, IOATBEPKAAeT (aKT OIUIATHI MOCeIleHHs MeporpHaTHa Ha Calite @oHpa, hopMupyetcs
ABTOMATUYECKH M HAINpaBIASTCA Ha aflpec 3MEKTPOHHOH NOYUTHI KIHEHTA.

1.7. 3akas — pelicTBHE KIMEHTa, HWMEIONIEe YHHMKANBHBIH HIGHTH(QHMKALMOHHBIA HOMEp,
COBEpIIAEMOe C LIe/BI0 OIUIaThl OHIeTa Ha MepOIpUATHE ¢ Henonk3oBanueM Caiira @oxpa.

1.8. Bozépam — BO3BpAT OMUIaY€HHOH CTOMMOCTH OuieTa KJIHEHTY.

1.9. Cucmema  (Ilnamexcnas  cucmema) — COBOKYITHOCTb  (PMHAHCOBBIX ~ MHCTUTYTOB,
o0beUHEeHHBIX MEKTy cob0i Ha MOrOBOPHOHM OCHOBE, a TAaKikKe BKIIOHAKILas B celf MporpaMmHble,
ammaparHble M TEXHMYECKHWe CpeAcTBa, obecnewnBarolye MH(GOPMALMOHHOE U TEXHOIOTHYECKOE
B3aWMOJIeHCTBHE, HEOOX0JUMOE IS OCYILECTBICHHS PacueTOB MEXKTY KIMEHTaMM, NpHOOpeTarolMMu
Ounetsr 1 POHIOM, NPOJAIOIIAM OUIICTEI.

1.10. Ilpasuna nnamedcuslx cucmem — CBOJ [OKYMEHTOB, pPeryjIHpyIOILMX [eATeNbHOCTb
naTeKHEIX cucteM VISA u MasterCard.

2. IPEAMET COI'/TAIIEHUA

2.1, Tlonb3oBaTensekoe cornamenue (nanee — CornameHue) aBngercs JoropopoM Mesxay @ongom
u Kiuentom o mopsAzke ucnons3oBaHus KiimeHToM caiita s npuobpeTeHus OWIETOB Ha MEPOTIPHSATHA
donpa.

2.2, Cornacue Kitvenra ¢ ycnoBusaMH HacTosmero CornameHus BbIpaskaeTcs IMyTeM pa3MelLeHus
CBOETO JJIEKTPOHHOTO aJipeca B PErHCcTpallMOHHOM opMe npy odopMIeHHH 3aKa3a.

2.3. CornaumieHre BCTYIIAET B CHIIy C MOMEHTa HaxaTus KiMeHTOM KHOMKHM «3akas3aTb» TNpH
o opMIIeHHH 3aKas3a.

2.4. ®oH[ BIpaBe BHOCHTE H3MEHEHH B HacTosmee CoryalieHHe B 0IHOCTOPOHHEM BHeCy1eGHOM
nopsiake 6e3 IOMOMHUTENEHOTO yBenoMeHus KiinenTta. KiMeHT HaCcTOAIIMM IIPHHHAMAET M COIIallaeTcs,
YTO TIPU KaXJ0M HOBOM 3akaze KnueHT obs3aH o3HakoMuTbes ¢ TekcTom Cornamenus. Tekct
Cornamenus pazMelieH Ha calite QoHfa.

2.5. IlpaBuna NoKymKy M BO3BpaTa OMIIETOB YCTaHARIUBAIOTCA JIOKATBHBIM HOPMATHBHBEIM aKTOM
@oupna - IIpaBwiamu mponaxu OwieTos, yTBepiuaembiMH B QOoHJE M AOCTYMHBIMM 11 BceobIuero
O3HAaKOMJIEHHA.



2.6. BamoTa crmcadms JEHEXKHBIX CPeICTB ¢ OAaHKOBCKOH KapThl, @ TaKiKe BO3BpaTa [CHE/KHBIX
cpencTs Ha 6ankoBekyio KapTy Kinenra — poccubickmii py6is.

2.7. BesomacHocTs  miatexed — ofecneumBaeTcs ¢ MOMomBK  baHka-skeaiepa,
()YHKIHOHHPYIOWIETO Ha OCHOBE COBPEMEHHBIX TIPOTOKONOB M TEXHOIOrHMH, paspaboTaHHEIX
MEKIyHApOIHBIMHU TUTATEKHBIMH CHCTeMaMH Visa International u MasterCard Worldwide (3D-Secure:
Verified by VISA, MasterCard SecureCode). O6pa6oTka moMy4eHHBIX KOH(QHACHUMAIBHBIX IaHHBIX
JlepikaTea KapThl IPOM3BOAMTCS B MPOLECCHHIOBOM LIEHTpe baHKa-skeaiepa, CepTHOULHPOBAHHOIO 110
crangapty PCI DSS. BesonacHOCTE mepenaBaeMol HHbOpMamu 0oOecrednBaeTcs ¢ TIOMOIIBIO
COBPEMEHHBIX MPOTOKONOB obecneueHnsa 6e3onacHocty B cetd MHTepHeT.

3. O®OPMUIEHHE 3AKA3A

3.1.  OdopmieHue 3aKa3a Ha caiiTe OCYIIECTBIACTCA B CACAYIOMIEM MOPAIKE:

a) KJIHEHT JI0/DKEH BBIGPATh MEPONPHSTHE M yKa3aTh KOJIHYECTBO MpHOOpeTaeMbIX OHIIeTOB
(ue Gonee mATH);

b) KIMEHT JOIKESH 3alOJHUTh BCE MOJIS 2IEKTPOHHON aHKETBI, B TOM HHCIIC YKa3aTh:

o BBeCTM mMOJHOE MM ((AMHIMIO, MMS M OTYeCTBO (TIPH HalIHYMM)) TOTy4daTens OWIETOB Ha
MEPOTIPHATHE;

*  yKa3aTh AeiCTBYIOLMI aApec 3MEKTPOHHOH NouTH (e-mail:), puHaIeKALMHE KIMSHTY U TEM CaMbIM
BBIPA3UTh COIIACHE C YCIOBHAMH HacToAllero CornameHns;

*  yKa3ath AelCTBYIOMmMui HOMep TenedoHa, MPUHALISKAIIMA KIIHEHTY.

C) JUIA OIJaThl 3aKa3a KIMEHT aBTOMATHYECKH MepeHanpapjisercs Ha caWT CucTeMsl, rie
MpoBepsIOTCa JaHHBIe GaHKOBCKOM KapTel Kimenra. Ilpu ycremHoMm IpOBeJCHHH TaTeka CO CYeTa
BaHKOBCKOM KapThl CHHMAcTCs CyMMa B pa3Mepe CTOMMOCTH 3aka3a, a KimeHT rnomydaeT Ha ajpec
3JIEKTPOHHOM OYTH! JOKYMEHT (2NIeKTPOHHBIH GHIIET), MOATBEPKAAOIIHI OTUIaTy.

d) KiieHT pacriedaTbiBaeT HTOrOBbIi JOKYMEHT, [IOATBEPKAAI0NIMHA OTUIATY 3aKa3a (3EKTPOHHBIA
OHIeT), OTIpaBIEHHBIA Ha aJpec 3MeKTPOHHOH nmourhl KiMeHTa Wil COXpaHseT 2JIEKTPOHHYIO BEPCHIO
JOKyMeHTa Ha MOOMJILHOM YCTPOMCTBE N1l NPEAbABICHNSA TIPH TOCIIEHHH.

3.2 JIis THOCEIIeHNs MEPONPHMATHA 110 JJIEKTPOHHOMY OHeTy (COOepKHuT mTpHux-kox) Kmuenty
Heo6XO0IMMO NpPeIbABATE OHIET B pacrieuaTaHHOM BUJIE HIIH Ha 3KpaHe MOOWJIBHOTO yCTPOHCTRA.

4. AHHYJIMPOBAHME 3AKA3A

4.1, ®ony BIIpaBe aHHYJIMPOBATE 3aKa3 uepe3 2 (1Ba) daca nocsie ero odopmienus Kinentom Ha
Caiite @oHAa, €CIM HE MOCTYIIAIO TIOATBEPKASHHE 00 YCIEIHOM IJIATEHKE OT CHCTEMBI.

4.2. ®ouj, BIpaBe aHHYJIHPOBATE 3aKa3 B C/Iy4ae TEXHMYECKOro ¢O0s MporpaMMHO-arapaTHoOro
KOMIJIEKCA TIPH OCYLICCTBICHHWH 3akaza. CTOMMOCTh 3aKa3a [0pH O3TOM BO3BpalllacTcsd Ha
6aHKOBCKYIO KapTy, MPH MOMOLLH KOTOPOit GBI COBEPILEH COOTBETCTBYHOLIMHA TLTATEK.

5. BO3BPAT IIVTATEXKA
5.1. Bosppar 1iateska IpPOM3BOJIHUTCS B CITydasax.
e B Cily4ae OTMEHBI MEPOTIPHATHA MM B CIIy4Yae 3aMEHBI MEPOTIPHATHA;
e B Cjly4yae BO3HMKHOBEHHS TEXHHYECKHX COOEB, MOCIYKHMBIIMX MPHYUHOM HEKOPPEKTHOTO
odopMIIeHH 3aKa3a WK OCYLIECTBIICHUS TUIaTeXa M aHHY/IHPOBaHUS 3aKa3a;
e 10 3ampocy Kimenta, eciau 3ampoc momydeH @oHIOM [0 HaYajla MEpONpPHATHSH, B
yeranosieHHbIe IIpaBuiaMu npojgaxkn GHI€TOB CPOKH.
5.2. Jlns BO3BpaTa cpeicTB 3a GWIeTH yBejoMIIeHHe 06 OTMeHe 3aKka3a M HeoOX0IMMOCTH BO3BpaTa
IeHexKHbIX cpeacTs KimeHT nomkeH Hanpasuth B o[ 1o Tenedory +7 812 333-26-55 Wik 37eKTPOHHOH
noure museumfaberge@gmail.com B clIeyIOIIHE CPOKH:
® TIONHBIM BO3BpAaT [EHEKHBIX CPEACTE 32 BHIET HAa HHAMBHIYAJIbHOE HOCElleHHe
nomyckaercs B cimydae, ecnu Kiment ysemomun @oHp o6 OTKase OT TIOCEIISHHA
MEPOTIPHATHS He MeHee UeM 3a 2 uaca 10 Hayaia MEpOTIPHATHS;

e  TIONHBIN BO3BPAT JEHEXKHBIX CPE/ICTB 32 BuileT Ha IKCKYPCHOHHBII ceaHc , I0ITyCKaeTcs B
ciayydae, eci Knuent ysegomust @onji 06 0TKa3e OT MOCELIEHHS MEPONPHATHA HE MEHEe
yeM 34 2 yaca J0 Hauana MepoIpHATHS,



e  MONHBIHA BO3BPAT JEHEKHEIX CPeCTB 3a BuieT Ha YKCKYPCHIO (U1 rPYIINLI [IOCETHTENEH),
KOTOpBIH odopmisiercs 1o 3akasy KiueHTa, omnaunBaeTcs GH3MYECKHMH JIHLAMH MO
MHIWBHIYATBHOM CChUIKE HA CTPAHHILY OIIAThl, 4 HOPUIWYECKHMH JIMIL[AMH TI0 CHETY B
nopsake Ge3HATHYHBIX PACYETOR), IOMyCKaeTCs B CTyvae, ecyu KineHt yseoMun Ponn
o6 OTKase OT MOCEIIEHWs MEPOTpPHSTHA HE MEHee 4YeM 3a 72 daca 10 Hadaia
MEepOTpPHATHS,

e  TIO/IHbIA BO3BPAT AEHENKHBIX CPEACTB 3a BHJIeT ¢ OTKPBITOH JaTOH JOMyCKaeTes B Ciyqae,
ecmu Knuent yeegomun @oHp 06 0TKase OT NOCELIEHHA MEPONPUATHSA HE MEHEE YeM 32 2
yaca 10 OKOHYaHHs MOC/IeJHEro qHs cpoka neiicTeud Ounera.

Ecnn yBegomenue o0 0TKA3e OT VCIVIH MOCTYNHIO B yKa3aHHbIE B HACTOSNIEM NYHKTe
CPOKH, [IeHexHbIe cpeacTBa 3a Bamer mogmesxar Bosspary KiiHeHTy 1mo ero 3asiBJIeHHIO COrJIacHO
yniadeHHOMH nene.

3asiBjieHHE 0 BO3BpATE CPEACTB MOMKET OBITH MOAAHO B J1000e Bpemsl, B TOM HHCIe NOC/e
NAThl MEPONPHATHS, OT Nocemenus koroporo KnuenT oTkasajcs, NpH YCJIOBHA YTO YBeIOMIICHHE
00 0TKAa3€ 0T YCJIYTH ObLI0 COBEPIIEHO B YCTAHOBJ/IEHHBIE HACTOSIIEH CTaThell CPOKH.

5.3. Bosepar marexa QOHIOM MO COOTBETCTBYIOLIEMY 3aKasy B COOTBETCTBHH C YCIOBHAMH
Hacrtosuiero Cornamenus u/wid [TpapunaMy MeIyHapOAHBIX MIATEAKHbLIX CHCTEM W 3aKOHOAATEIbCTBOM
P®, Gyner pacLEHUBATECA CTOPOHAMH KakK COOBITHE, KOTOPOE ABMAETCA JOCTATOYHBIM OCHOBAHWEM IIA
DOH/Ia MPEKPATUTE CBOM 06s3aTe/bCTBa 10 HacTosimeMy COIVIAIIEHHIO M CYMTATh CBOM 06S3aTelbeTBA
nepes KIMeHTOM BEITIOTHEHHBIMH B [10JIHOM 00beMe.

5.4. Jlata Bo3BpaTa IUTaTe;ka. [laToli BO3BpaTa IIaTea CUHUTACTCA JaTa CIHCAHHA JIEHEMHBIX
cpencts co cueta Qonpa. 3a najpHeilIee IPOXOKICHHE AEHEKHBIX Cpe/icTB DOH OTBETCTBEHHOCTH HE
HECeT.

6. IPABA 1 OBSI3BAHHOCTH KJIMEHTA

6.1. KnueHT o6sg3aH MCIIOIHATE YCIOBHA HacTosAmmero CoriameHus.

6.2. KJIMeHT MMeeT MpaBo OCYILECTRIATE 3aka3 OuieToB Ha Meponpuatua Ponna Ha Caiite Ponjta
B COOTBETCTBMH C YCJIOBUAMHE HacTosimiero Cornauenus, Ho He Gojiee MATH OHIETOB eMHOBPEMEHHO.

6.3. Ilpomaxa nerotreix 6uneToB Ha Meponpustus @onja Ha Calite PoHAA OCYIIECTBIISCTCA B
COOTBETCTBHM C NMEPeYHEM KAaTeropui rpaxaaH, UMEIOIINX MPABO Ha JIbIOTY U YTBEPIKACHHBIX B [IpaBniax
IMpopnaxu 6uneTos, yreepxaeHHbIMH [Tpukazom Ne 35 or 01 asrycra 2023 r.

6.4. 3axas 6uieToB Ha MeponpuaTHa @oHja Ha Caifre @oHa HE MOKET COCTOATh HCKITIOUHTEIIBHO
13 GecraTHeIX GuUeToB.

6.5. Ilpu nocemenun Meponpustuit PoHIa M0 MEroTHEIM OmieTaM, npuobpeTenHsM Ha Caiite
@onpa, Knuent 06s83aH NMpeabABHTE OPUTHHAI JOKYMEHTA, MOATBEPIKIAIONIECIO MPaBO Ha JBrOTY MPH
MPOXOKICHHH ITyHKTa KOHTPOJIs OHIeTOB.

6.6. B mo6oi MOMEHT [0 OKOHYaTeJILHOTO IOATBEPAKOEGHHS 3aKa3a M COBEPILICHMA ILUIaTeXKa
KnueHT BripaBe 0TKa3aThCA OT HEOTUIAYEHHOT 0 3aKasa.

6.7. KiowenT He HMeeT IpaBa BOCIPOWM3BOAMTh, IOBTOPATH, KOIHPOBaTh, MCPENPOIABATE,
pa3sMelaTh Ha APYTHX CaifTax, UCTIONB30BATE B KOMMEPYECKHMX HIH PEKIAMHBIX HENIX HHOOPMALHIO C
Caiita @oHpa, B TOM umciie HHbOpMaLHIO 0 buneTax ¥ HeHax Ha BUNeTHL.

7. TIPABA U OBSI3AHHOCTH ®OHJA

7.1. ®oux mnpenocraBnseT KiMeHTY BO3MOXKHOCTh TNPHOGPECTH ONEKTPOHHBIH OHIET ¢
ucnons3zopaHueM Caiita DoHpa.

7.2. ®oup oba3an ykasatk Ha Caiite LieHy BceX BHIETOR, KOTOpEIE JOCTYIHBI JUll 3aKa3a. B Tom
YHCIle IbIOTHBIX BuieTos.

7.3. B ciuy4ae mpuobperenus nsrotHeix buneroB Ha Caiite ®onpa KnueHT npHHHUMaeT U
COrJIAMIAeTCs, YTO JILFOTHEIH OueT 6e3 JOKYMEHTa, MOATBEPIKIAIONIEro NbroTy, TMbo JIbroTHBIH Guner
IV IMIa, HEe MMEIOIIEro Ipasa Ha JBrOTY, He IPEeIOCTaBifeT Biajeiblly buiera mpaBa BXoma Ha
MeponpusTue.

7.4. ®oug UMEET MPaBO B OJHOCTOPOHHEM MOPSAKE H3MEHUTH 1IeHy bUeTOB, MpeaiaraeMeix Ha
Caiite cDOH,E[a, MpH 3TOM CTOHMMOCTE paHEe OTUIAYEHHBIX 3aKa30B OCTAHETCHS HEM3MEHHOM.



7.5. @oHI uMeeT mpaBo HampasiaTs Kinentam MHQOpPMALMOHHEIE COOBIIEHHS, CBS3aHHBIE C
ohopmieHHEM 3aKa3a.

8. KOHOHUJEHIIUAJIBHOCTD HH®OPMAILINHA

8.1. @onp ofis3yeTcss He pasriamarh nomydeHHyro oT Kiuenrta mnpopmaumio. He cumraetca
HapylLIeHHEM TpefocTaBienie PoHIOM HHGOPMALMK JIHLAaM, ISHCTBYIOIMM Ha OCHOBAHMH JI0TOBOpa ¢
DoHmoM, a8 HcrojHeHHs oOs3atenscTB nepen Kimentom. @OHI PeNoOCTaBmAeT AOCTYN K
TEpPCOHANBHEIM JaHHBM KimeHTa TONBKO TeM pabOTHHKaM, MOAPSA4MKaM M areHTam, KOTOPBIM 3Ta
uHbopManua Heobxoanma uis obecnieuenns QyHkunonupoBanus Caiita QoHIA U MPEAOCTARICHHS YCTYT
Knuenry.

8.2. O6paGotka mnepcoHanbHBIX JaHHBIX KiHEHTa OCYIIECTBIACTCA B COOTBETCTBHH C
cobmoenneM 3akoHomaTenbctBa P®. @oHm oOpadaTbiBaeT NepcOHaNbHEIE JaHHble KikeHTa
B Le/IAX NpeocTaBieHus KITHeHTy yeyr, TpOBEpKH, UCCIIEIOBAHMS H aHAIM3a TAKUX aHHBIX H 15 CBSA3H
¢ KinerroM. QOHJI MPUHKUMAET Bee He0OXOAMMBIE MEpBI U 3alUThI MEPCOHANbHBIX JaHHbIX KihenTa ot
HEMPaBOMEPHOTO AOCTYMa, PACIPOCTPAaHEHHSA, H3MEHEHHU, PACKPBITUSA WIH YHHITOAKEHHUA.

8.3. Ilpu cornamenuu ¢ Iloms3oBarensckuM cornamenneM Ha Caiite ®oHna KnneHT naet
corjacue Ha 06paboTKy nepcoHaIBHBIX JaHHBIX KaK C HCIIOIbL30BaHHEM CPE/ICTB aBTOMATHU3alMH, TaK U
6e3 TakOBBHIX, BKJIIOYas cOOp, CHCTEMATH3alLMIO, HAKOIUIEHHE, XPaHEHHe, YTOYHECHHE, MCTIONb30BaHHE,
pacrpocTpaHeHne (B TOM YMce nepeaady), obesnrurBanue, OOKHpOBaHHEe, YHHUTOKSHHE, @ TAKKS HHbIE
neftcTuA, TpemycMotpentsie QenepansHeM 3akoHoM oT 27.07.2006 Ne 152-03 «O mepcoHambHBIX
IaHHBIXY,

8.4, Qon He NPOBEPsET JOCTOBEPHOCTD MPeJ0CTaBIeHHEIX KITMEHTOM MepcOHAIBHBIX IaHHBIX H
He OCYUIECTB/IfAET KOHTPONb HMX @KTYalbHOCTH, HO HMCXOAMT M3 Toro, 4ro KIMeHT mpenocTaBiser
JOCTOBEpHBIE M JOCTATOYHBIE MEPCOHAIBHBIC NAHHBIE IO BOMpPOCAM, MpeiyiaracMbiM B (opme
PErMCTpPAlHH, W MOAAEP/KUBACT 3Ty MHOOPMALIHIO B aKTyalbHOM COCTOSHHH. BCIO OTBETCTBEHHOCTE 3a
TIOCTIEICTBHSA TIPEOCTABIIEHHS HEJOCTOBEPHBIX WM HENEHCTBUTENBHBIX MEPCOHATBHEIX JIAHHBIX HECET
Knuenr.

8.5. @OHJ BIpaBe MCIONB30BAaThH MpepocTaBieHHylo KimeHTom uHGOpMaLuMio, B TOM YHCIE
nepcoHalbHbIE IaHHEIE, B Lenix obecnevyenus cobmoaenns TpeGoBaHHH IPHMEHHMOT0 3aKOHOJaTe/IbCTBa
(B TOM 4HHcIe B LENSX TPEIyNpPEexACHHs H/HIM NPECceyeHHS HE3aKOHHBIX H/HIM IIPOTHBOMPABHEIX
nedicteuit Kitnenra). Packpeitre npegoctarneHHod KiineHTOM HHQOpPMAIMH MOMKET OBITH MPOH3BEACHO
JHOIE B COOTBETCTBHMM C TPUMEHHMBIM JEHCTBYIOI[MM 3aKOHOMATENBCTBOM IO TpeboBaHMIO CyIa,
IIPaBOOXPAHHTENTBHBIX OPTaHOB U B MHBIX [IPEIyCMOTPEHHBIX 3aKOHOATE/ILCTBOM CITydasx.

9. OTPAHUYEHHE OTBETCTBEHHOCTH

9.1. Knuenr ucnonezyer Caiit QoHza U IpeJOCTaBIAEMYI0 UM (QYHKIHOHAILHOCTE HAa CBOH
coBCTBeHHBIH prck. DOH/I He MPUHUMAET Ha ce6sl OTBETCTBEHHOCTB, B TOM UHMCIIE i 3a cootseTcTBHe Caifrta
®onza uenaM | oxunaHusM Kinvenra.

9.2. MoHJ He HECET HUKAKOM OTBETCTBEHHOCTH HM IO KAKHUM JOroBopaM Mexay KiueHToM M
TPETHHMH JIMLIAMH.

9.3. ®oH/ UMeeT NIPaBo B TOGOH MOMEHT B OTHOCTOPOHHEM MOPSA/IKE NpeKpaTHTh AeHcTare CaiiTa
doHa B 1EN0M WM YacTH ero GbyHKIuMit 6e3 npeaBapuTensHoro ypeaomienus Kinenra. @oH He HeceT
OTBETCTBEHHOCTH 3a BPEMEHHOE WM [IOCTOSIHHOE Npekpamienue paboter Caiita oHja.

9.4. doHj npumaraeT Bce  BO3MOXHBIE YCWIMA  AnA  ofecredeHHs — HOpMAaJbHOM
paGorocnocobrocti Caiita @onna, ogHako POHJ He HeCeT OTBETCTBEHHOCTH 32 HEHCTIONHEHHE HIIH
HeHaJUIes/kallee HcrnonHeHue obsszarenscTB no Cornamennto nepel KIMEHTOM B 4acTH BO3MEIIEHHS
yObITKOB (ymiepba), IPAMBIX WM KOCBEHHBIX, NMPOU3OLICAUIAX H3-32 HEBO3MOXKHOCTH HCIIO/L30BAHUA
Caiira @oHpa.

9.5. B ciayuae HacTymieHHsl GOpC-MaKOPHBIX OGCTOSTENBCTB, a Takke apapult unu cOoes B
TIPOTPaMMHO-ANNapaTHEIX KOMIUIEKCAX TPeTBHX JHL, COTpyAHHYaommux ¢ QOHAOM, WM ACHCTBHH
(Ge3neffcTBHI) TPETHUX JIHLl, HATIPABJICHHBIX HA MPHOCTAHOBKY WM NpEKpalleHre (QyHKIIMOHHPOBAHHA
Caiira ®onna, Bo3MoskHa procTaHoBka paboter Caiita @omnna Ges kakoro-mubo ysenomieHus Kiuenra.



9.6. ®oH He HeceT OTBETCTBEHHOCTH 3a CPOKM OCYLIECTBJIEHUs IuiaTexell 6aHKaMH U HHBIMH
OpraHu3alUsiMH, B TOM YHCIIe [IPH BO3BpaTe Matesxei Knuexra.

9.7. Tlpn mobrix obcrosTenscTBax OTBeTcTBeHHOCTh DoHpma nepex Kimentom orpaHuueHa
CTOMMOCTHIO IpHo6peTaeMbix KireHToMm 6uneTos.

9.8. CtopoHbI 0cBOOOKAAIOTCA OT OTBETCTBEHHOCTH 3a IOJIHOE MJIM YaCTHYHOE HEHCIIOJNHEHHE
CBOMX 0053aTeNbCTB, €C/IM TaKOe HEHCIOJHEHHE SABHIOCH CIEACTBHEM MAeHCTBHA 0OCTOATENBCTB
HEMpPEeOJOIMMOM CHJIbI, BO3HHKIUMX IOC€ BCTYTUIeHHs B cuiny CornaileHus, B pe3ynbTaTe COOBITHIH
Yype3BbIYaHHOro Xapakrtepa, koTtopble CTOpPOHBI HE MOIJIM NpEeIBHAETh W NPENOTBPAaTUTh pasyMHBIMH
MepamH.

9.9. ®oHn He HeceT OTBETCTBEHHOCTH MO BO3HMKLIMM Mexay KinueHToM M cucremol u/winm
KPEIUTHBIM YUPEKIESHHEM CIIOpaM M Pa3HOIJIaCHAM M0 IIaTexaM.

10. BAK/ITOYUTEJIbHBIE ITOJIOXKXEHUA

10.1. Hacroswui nOKyMeHT sBiseTcs HcuepnbiBatolluM CornawmeHueM Mexny Knuentom u
®doHpmoM, ompenesnseT ycaoBus nonas3oBaHus Cailitom ®oHpa. B ciyvae BO3HUKHOBEHHs MPOTHBOpEUHH,
tekcT Cornamlenus, pasMewieHHbsl Ha Calite @onpma, 6yaeT MUMeTh NMPEeUMYILECTBO 0 CPAaBHEHHIO C
mo6bIM HHBIM TekcToM CornaueHus.

10.2. B cny4asx, He ykasaHHbIX B CornameHud, oTHoweHus Mexny PonmoMm u Kinmenrom
peryJupyroTcs 3aKOHOAaTeNbCTBOM PD.

10.3. B cimyyae BO3HMKHOBEHHs pa3HOIIacuil U cropoB mno nooxy CornameHus U o6aacTH ero
neticteus, @onHn v KinyeHT npeanpuMyT Bce BO3MOXKHBIE YCHIHS K UX Pa3pelleHHIO ITyTeM NEPEeroBOpoB.

10.4. KiueHT HacTOSILIMM MOATBEP)KIAET, YTO O3HAKOMWJICS W NMPHUHHMAET MOJHOCTHIO (M 6e3
Kakux-mubo JOMOJHUTENbHBIX OroBOpPOK) YycioBus Hactosuero Cornamenus. KnueHT Hacrosmmm
00s3yeTcs MOJHOCTBIO cOOMONaTh B CBOMX B3aUMOOTHOIIEHHAX ¢ DOHIOM BCe YCIIOBHS M IMOJOKEHHSA
Hactoswero CornameHus.

11. ”HOOPMAIIMOHHAS ITIOAAEPKKA KJIMEHTA

11.1. B cny4ae BO3HHKHOBEHHS BOIPOCOB MO OPOHHPOBAHHIO KIIMEHT MOXKET 0OpaTHThCH B
®ounp no Homepy Tenedona 8 (812) 333-26-55, nubo (exxenHeBHo ¢ 10:00 o 19:00) unu no 3neKTPOHHOM
nouTe 10 agpecy: museumfaberge@gmail.com.





