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I. OBIIIHE IIOJOXEHUA

1. TepmuubI H onpedeleHust

1.1. @ono — Hexommepueckas opranmzamma «KymeTypHo-uctopuueckuii @onn «CBs3b
BPEMEH», OCYLIECTBIIAIOIAS OpraHU3alMI0 M IIpoBeleHHe BbICTaBKH «OTKpeITEIH Mup. CoBpeMeHHOE
HekyceTBo Exarepunbypra U Y panscKoro perHoHa».

1.2. Bwicmasrka — BeicTaBka «OTkpeITEId Mup. CoBpeMeHHOe McKyccTBO Ekatepunbypra u
Ypanbckoro persosay, npeacrasigemas B . Cankr-ITetepOypr, Hab. pexu onrankw, 1. 21, B iepuo ¢
15 derpans 2025 roga o 16 mapra 2025 roaa iy rocemeHys Kak OTASNBHO, TaK U B COCTABE OCHOBHOM
aKeno3uune « My3es @abepxen.

1.3.  Meponpusmue — BpicTaBka HIM COMyTCTBYROIIEe eH Meponpusathe (JIeKIus, 3aHSTHE,
MacTep-KJ1ace  T.I1.), BXOJ Ha KOTOPBIE MPOU3BOAUTCS IO OuneTam.

1.4.  bBunem (cM. Taroke bunem ¢ omkpeimoil O0amoil, INeKmpoHHIN Ounem) — NOKYMEHT,
[PEeNOCTaB/SIOMIMH  1IpaB0 Ha I[ocelleHWe BBICTaBKU Ul CAMOCTOATENBHOIO 03HAKOMIIGHHS C
aKcrosuired @oHaa U MHBIX MeponpusaTuil DoHIa B ONpeieneHHble 1aTy U BpeMs (B COOTBETCTBHH C
PACIIHCAHHEM CEAHCOB), M3rOTOBIIEHHBIH B COOTBETCTBUH ¢ TpebopaHusamu [Ipukasza Munkynetype! PO ot
29.06.2020 Ne 702 «O6 yTtBepsxaeHuu hopm Ouneta, aboHeMeHTa, SKCKYPCHOHHOH ITyTeBKH (B TOM HHCTIE
bopM smeKTpoHHOTO OMIeTa, 3NMeKTPOHHOTO abOHEeMEeHTa W 3JIeKTPOHHOH 3KCKYPCHOHHOHU IyTEBKH) Ha
MPOBOMMBIE OPraHM3aLMAMU HCIOIHUTENIBCKMX HCKYCCTB H MY3€AMH 3PEJIUILHEIE MEpPOTIPUATHSI Kak
BraHKH CTPOTOH OTYETHOCTHY.

1.5.  bunem na 3KCKYPCUOHHBIU CEaHC — IIPEJOCTABRAET IpaB0 BXO/a Ha MEPOTIPHUATHE OJHOMY
JTHIY B COCTaBE HKCKYPCHOHHOH TpYTIIBI, COMPOBMKIAEMOMR sKcKypecoBomoM DoHa, B COOTBETCTBHH C
paclucaHueM CeaHCOoB.

1.6. Bunem Ha aKCKypcuio (0na epynnel nocemumenet) — TPeAOCTaBIsSeT NpaBo BXoda Ha
MEDPONPUATHE TIPYIIbl IOCETHUTENIEH, B CONPOBOKISHHH 3KCcKypcopoga @oHoa WM 3KCKYpcoBOAa,
HUMEIONIEro JOMycK K paboTe Ha COOTBETCTBYIOIIEM MEpOTIPMSTHH. 3aka3 buileta Ha JKCKYpPCHIO
OCYILECTBIIsIETCS Yepes nofpasieneHie @oHna, OCYLIECTBIAOLIEE [IaHUPOBAHHE SKCKYPCHH.

1.7.  Bunem ¢ omxpwimoil damoti — NOKYMEHT, NPeAOCTaBISIOMMM NPaBo Ha OHOKpAaTHOE
nocemenue MeponpuaTis @oxpa B TedeHue cpoka He 6onee 30 gHel ¢ MoMeHTa nokynky bunera B kacce
WK Ha caiite Doxpa.

1.8.  Dnexmponuwlii 6Gunem — NOKyMEHT, IPEIOCTABSIONINI MPaBO Ha MOCELIEHHE MEPOIIPUITHS
donna, npuobperaemblid Ha caiite @onaa. ONeKTPOHHBIH OMNET COAEPHUT YHHMKABHBIH IITPHUX-KOI,
HOMep 3aka3a, MOATBEpKIaeT (JaKT OIUIaThl MOCEIUEHMs MEponpHuATHi Ha calite, (opmupyeTcs
aBTOMATHYUECKH H HAIIPABIASTCA Ha afpec 3JIeKTPOHHOH nouTtel KimnenTa.

1.9. Kacca — xacca QoHma And TpojJaku BXOAHBIX OunetoB Ha Meponpuarus @Dorna,
pacnonoskeHHas 1o agpecy: . Cauxr-IletepOypr, Hab. pexu @ouTanky, 1. 21.

1.10. Knuerm — Qusnyeckoe JIMLO, MHAUBUITY AJIbHBLH TPEANPUHUMATEND HIIH YIIOTHOMOUYEHHBbIH
NPEICTABHTENh FOPHAWIECKOr0 Jiuia, obpaTtusmmiics B kaccy Donma s npuobGpeTeHHs BUISTOR MM
NIpOLIeAIIME perucTpaliio Ha caiite @oHna u Henone3ywlnui caiit @oxna ansg npuobperenus bunetos,
auGo  dH3HYecKoe JIHIO, WHOWBHAYalbHBIH  TpeANpUHHMATENh WIH  IOPHOHYSCKOS  JIHIO,
ocyliecTrisomee npuobperenue buneroB uepes noppazgeneHde @DOHAA,  OCYILECTBIAIOIIESE
IJIaHUPOBAHUE KCKYPCHH, B TOPAIKE 3aKaza.

1.11. Ionvzosamenvckoe cozaauienie — cornamenue Mexay @ounom 1 Kinenrom o nopsanke u
ycIioBHsAX ucrons3oeaHusa Kinentom Catita Qonaa s nprodpeTeHus DIeKTPOHHBIX OUIeTOB.

1.12. Ioxynka — daxt omiarsl busera B Kacce @onna uinu Ha Caiite @onpa, monreepaaeMbli
Bunetom.

1.13. 3axaz — nefictBue KnueHTta, HanpaeieHHOe Ha NpHoOpeTeHMe DJIEKTPOHHOrO Ouiera c
ucrions3opaHueM Cailita @oHIa U HMeEIOIee YHUKAIBHBIH HASHTH(QUKALIHOHHBIH HOMED.

1.14. Bosspam — Bo3Bpat cTomMocTH bunera Knuenry.

1.15. baukosckas kapma — WHCTPYMEHT [UIS COBEpLISHUS ee JepiKaTeneM onepauuid c
JeHeKHBIMH CpeACTBaMM, HaXoifmumucs Yy OaHka, BBIIYCTHMBIIErO KapTy, B COOTBETCTBHMHM C
3aKkoHOmaTenbcTBOM P@ U IOroBOpOM ¢ HaHKOM-3MHTEHTOM.

1.16. Cucmema (IInamesxcHas cucmema) — COBOKYIHOCTh (HMHAHCOBBIX MHCTHTYTOB,
o0BenHHEHHBIX Mexay coDOH Ha JOroBOpHOH OCHOBe, a Takke BIoYamouas B cefs mporpaMMmHbIe,
ammapaTHele W TexHudeckue cpexncrea «TicketNet», ofecneunpatomue uHGOPMALMOHHOE H
TEXHONMOTHIECKOe B3aMMOAEHCTBHE, HEOOXOAMMOS IS OCYIIECTBICHHS pacyeToB Mexkay KnueHToM M
@oupom npu npogake bunetos Ha MeponpuaThHi QoHAA.




1.17. Ilpasuna naameschbix cuciem — CBOA IOKYMEHTOB, PEryJHPYIOIMX AeATENLHOCTD
TTATEKHBIX CHCTEM.

1.18. Caiim ©@onda — WEB-calit Qonpa, pasmenieHHblii B ceTH HMHTepHeT mo anapecy:
www.fabergemuseum-regions.ru ¢ nepeanpecanued Ha calTel www.tickets.fsv.ru, www.events.fsv.ru.

2. IIpeamer peryimpoBaHHUs

2.1. Hacrosmue Ilpapuna npopaxu OuieroB Ha BeicTaBKY «OTKpbIThI Mup. CoBpeMeHHOE
nckyccteo ExarepunOypra m VYpamsckoro peruona» (manee — IlpaBuma) — SBIAIOTCS JIOKAJIBHBIM
HOPMATHBHBEIM MPaBOBbIM akToM POHIA M OTIPENeII0T NOPAIOK [IPOAAKU U NpHoOpeTeHHs OHIETOB Ha
MOCEIIeHHEe BBICTaBOYHOro Meponpuatua Hexommepueckodt opranusauuu «KyneTypHO-HCTOpHUYECKHiA
@onn «Cea3b BpeMmen» (nanee — @oHL).

2.2. Ilpuobpetas 6uner Ha Meponpustie QoHma, B TOM YKCIe ¢ Henonb3osaHueM Caiita @oHpa,
Knuent npunumaet Ha cebs obA3atenbeTBa no cobmroeHHI0 HacTosux [Tpasmuil.

2.3. IlpaBuna pasmewiensl Ha Calite ®onna www.fabergemuseum-regions.ri ¥ B MOMEIEHUH
dunuana B r. Caukr-IlerepGypre B MecTe, NOCTYITHOM IS TIOCETHTENEH.

2.4. Hacrosmue IIpasuna no cmbicity ¢r.437 I'paxnanckoro kopekca Poccuiickoit @enepanuu
ABNAIOTCA MyOauyHoH odepToit U peryupyroT nopsnok aekcreuil @onna u Knuenra npu nprobpeTeHHH
OuneroB, abOHEMEHTOB, MX MCIONB30BAHHIO B MLENAX TOCEHIEHHS BHICTABKM «OTKPBITHIH MHD.
CospemenHoe uckyccTso ExarepunOypra u Ypanbckoro peruoHa» (maiee — BeicTaBka) B ykasaHHEIE B
Bunere mecto u Bpemd no npeabaeneHnH Kimnentom bunera.

2.5. bunets! Ha nocewmenne Meponpustuii @oxna MoryT OvITh IPHOOPETEHB! B Kacce QoHIA WITH
C HCToNnb30BaHMeM caiita @OHfa, ¢ NMOTydeHHeM ODJEKTPOHHOro OWiera HOCPEeNCTBOM 3JIEKTPOHHOMH
TIOYTHI.

2.6. Heucnonp3opanueli Buner Ha nocewienne Meponpuatus ®oHma He maeT mpasa Ha
nocewerHre Meponpuaris QoHzaa B UHbIE AaTY ¥ BPeMsi, He yKa3aHHbIE B buierte.

II. IIPOJAKA BUWIETOB B KACCE ®OHJA

3. IIpopama 6uaeroB B Kacce ®onna

3.1. B Kacce ®onga Kmmenr moxer npuobGpectd buner Ha mnoceumieHue MeponpHsThs,
MPOBOAMMOrO IO CeaHcaM, B AeHb NprobpeTeHus bunera.

3.2. Knuent Bnpase npuobpectu He 6onee S (rsiTu) buietoB eaMHOBpEMEHHO.

3.3. Omnata buneror B Kacce ®oHAa MOKET TNPOMIBOAMTECA HAJHMYHBIMH [IeHEKHBIMU
Cpe/cTBaMH WITH IMyTeMm Oe3HAaIMYHOrO pacueTa ¢ NpUMEHEHHeM OaHKOBCKMX KapT MEXKIYHAPOIHBIX
rtatesxHeix cucteM VISA, MasterCard, UnionPay, MUP.

3.4. Bponuporanue buneToB o TeneoHy He IPOHIBOIHTCA.

3.5. @oHp obs3yercd npenocTaBuTh KileHTy npaBo noceienys MeporpusaT A 10 IpeabsiBIeHHH
bunera, npuobpereHHoro B kacce DoHIA, €CIM TIPEABABIEHHBIH IIOCETHTENEM BHIIET ABJIAETCA
TIOJUTMHHBIM, HE TIPOCPOYEHHBIM, PAHEES HE MCIIOIb30BaHHBIM, HE HMEIOIIHMM CYILIECTBEeHHBIX ITOBPEKISHIHH
WK WHBIX HENOCTATKOB, HE MO3BOMNMIOLIMX MPOM3BECTH €ro MpPOBEPKY HA COOTBETCTBHE YCJIOBHMAM
HACTOSIIIIErO ITyHKTA.

3.6. B cnydae noBpesxneHus, MopyH MiIH yTpaTe! bunera, qybonukat bunera @oHIOM HE BRIIAETCA
U JIEHEKHBIE CpelicTBa 3a BHIIET He BO3BpaLaioTCs.

3.7. Jina hMHAHCOBOH MIIM HATOTOBOH OTHETHOCTH KIHMEHT HM3rOTABIMBACT KCEPOKOMHIO buiera
CaMOCTOSTEIBLHO.

3.8. B ciyvae npuoGpetenus buera ¢ pyk y QHU3MUECKUX JIUL PHCK IPHOOPETEHHS MOIIEIBHOTO,
HCTIOIF30BAaHHOTO WITH TIpocpoueHHoTo bunera HeceT KineHT.

IIT. 3AKA3 BWJIETOB HA CAWTE ®OHJA

4. Hpunobperenne buieros na Caiite ®onaa
4.1. Ha Caiite @onzna Kiuent moxkerT npuobpectw buner Ha nocemeHune MeponpHsTHS,
IPOBOJMMOTO I10 CeaHcaM, B JeHb npHobpeTeHus buneTor uaH B Oyayiye AHH, a Takke BUneT ¢ oTKpBITOMH
IaTOH moceleH .



4.2. o Hawana odopmnenus 3akasa bunera Ha caiite @onaa KIHEHT J0/DKEH 03HAKOMHUTBCS C
nHactoamumu [lpasunamu u Ilome3oBarensekuM cornamenneM. OTMerka o cormacuu Kimenra c
yenosuaMH HacTosmux [Ipasun u [lonesoBaTensckoro corameHus oTpaskaet, uto KIIMeHT 03HaKOMMIICS
¢ ycnoBusMH Hactosiux Ilpasun u Ilonmp30BaTenbCKOro COrIalieHHs B TOJAHOM 0ObeMe [0 Hayaja
odopmnenus 3axaza bunera u NpUHUMaeT Bce M3IOKEHHBIE YCIOBHA B NIOTHOM 00BeMe 6e3 Kakux-1ubo
H3BATHH W OrpaHHYeHHH W o0s3yeTcs MX colnoaate, THOO He HCMONB30BaTh caliT Donaa mis 3akasa
Bunera.

4.3. Omnuara bunerta Ha Calite @oH/1a MOJKET OCYIECTBIATECS ¢ IPUMEHEHHEM GaHKOBCKMX KapT
MEXKIYHapOMHBIX I1aTeKHBIX ccTeM VISA, MasterCard, UnionPay, MUP.

4.4. Jlna 3axasza Bueros na Caiite ®onzia KiMeHT 0/UKeH 3aM0IHUTE 2JIEKTPOHHYIO (hopMy, B
KOTOPOH YKa3BIBAIOTCS CJISYIOLINE CBEICHHUS:

o @.1.0. momyuartens Buneros;

e HomMmep Tenedona KnuenTa;

® ajipec IeKTPOHHOM nouTs! Kiinenra,

® MOATBEPIKIEHHE 3MEKTPOHHOTO anpeca Kimenra.

5. Tlopsimok omjarsl H 3aBepinenus 3akasa Bujeros na Caiite ®ouma

5.1. lna orutater 3akaza KnueHT aBTOMaTHYecKu TepeHampasisercs Ha Caft CHCTeMSEI, T7e
NpOBepsrOTCs MaHHble bankoBckod kaprtel Knmenra. IIpe ycnewmHoM nposelleHMH IUIaTeka CO cdeTa
BankoBCKOH KapThl CHHMAaeTCs CyMMa B pasMepe CTOMMOCTH 3aKasa.

5.2. Ilpu yenemno# orate 3akasa KIIHeHT moTydaeT Ha aqpec d1eKTPOHHOH MOYThI, YKa3aHHbIH
B npouiecce oopmiieHus 3akasa, CCUIKY Ha DNEKTPOHHbIH GuiIeT.

5.3. OnexkTpoHHBIH GHIET CONEPKHT INTPHX-KOL M [PEAOCTABNSET IIPaBO INPOXoga Ha
MeponpuaTre 6e3 JONOTHHTENBHBIX TTOATREPIKISHHI.

OMNeKTPOHHBIA OHJIET MOJKET MPEABABIATECS UL BXoAa Ha MeponpuaTue Ha GyMakHOM
HOCHTEJIC HJIH Ha SJIEKTPOHHOM HOCHTENE (TenedoH, INIAHIIET H T.I1.).

IIpr HeBO3MOKHOCTH TIPENBLABHTh DNEKTPOHHBIA GMier B kakoi-mubo dqopme, Kiment
nomwken obparurbes B Kaccy @onma, HaspaTh GaMWiMIO M HOMep 3akasa, M NOTyuHTh BHIeT Ha
meponpuarie Ooxpa.

5.4. @oHA He OCYIUIECTBISET IOCTaBKY BuiieToB.

6. AmunHyaupoBaHHe 3aka3za

6.1. QoHA BNpase aHHYNIMPOBaTh 3aKa3, NMPH HATHYHH XOTH OBl OJHOTO M3 NEePedHCICHHBIX
OCHOBaHUH:

1) ecii He MOCTYNHMIIO MOATBEPIKIEHHE 00 ycremHoM matexe ot CucTeMsl uepes 2 (Ba) uaca
nocre Havana oopMiieHus 3akasa Ha Caiite;

2) B cimydae TexHHYeCKOro cfos MpOrpaMMHO-aMIapaTHOrO KOMIUIEKCA TIPH OCYIECTBIEHHH
3axa3sa. CTonmocTs 3akasa Mpu 5TOM BO3BpAllaeTes Ha BaHKOBCKYRO KapTy, pU MOMOIIH KOTOPOH 6B
COBEpIIEH COOTBETCTBYIOIIMH ILTATEXK.

7. Orkas B Bbigaue buneros
7.1. ®onn uMeeT npaBo oTkazaTh KnueHTy B Boigade BunieTos:
® ecny busetsl o cooTBeTcTBYIOMEMY 3akasy ObuTH BegaHsl KimeHTy panee;
® B CIy4ac BO3BpaTa IUIATEKA 110 COOTBETCTBYIOUIEMY 3aKka3y Ha BaHKOBCKYHO KapTy
Kinenra no momenTa obpamenus Kiuenra B Kaccy st nomyuenus Busera no 3akasy;
® npd nomyyeHud uHdopmaumuu oT CHCTEMbl O COBEPLIEHHH HIH TIO[O3PEHHMH Ha
COBEPLICHHE MOIICHHMYECKOH OIEpalMH C HCIIONB30BAaHHEM OaHKOBCKOW KapTel
Kuivenra 1o Bo3spaTa natexa Ha baHkosckyro kapty KinenTa.
7.2. B ciyuae otkasa @oHfom B Bhlgayue Kimenty Bunetos no oqHOMY W3 IepeuHCIeHHBIX BBIIIE
ocHOBaHMH, QOHJI CYMTACTCS BLITOTHHBIIHM CBOH 00S3aTENBCTRA B IOJIHOM 00BEME M OCBOOOKIAETCS OT
Bo3BpaTa KiIHeHTy cyMMEI I1aTea 1o COOTBETCTRYIOIIEMY 3aKasy.

1IV. ITPHOBPETEHHUE BEHJIETOB B IIOPAJKE 3AKA3A

8. IlpnoGperenne BujeTOB B nopsiaKe 3aKka3a
8.1. Kuuent Bripase obpatstses B Dony A7 3aKII09€HHS JOTOBOPA 0 MpHOGpeTeHuH buneTos B
clyvasx:



e KuHeHT BhIpaXkKaeT HamepeHue npuodpectu buileTsl ¢ oriatol B Ge3HANHYHOM MOPS/IKe
IUIaTeKHBIM IIOpYy4YeHHeM (MHBIM 00pa3om);

® B HHEIX ClIy4asx, HE NONaJarollkX M0 YCIOBUS TpuodpeTeHus BuneTos B Kacce WK Ha
caifte @oHna.

8.2. B ciyuae saxmouends gorosopa mexay @owmom u KimeHTOM, BOIpOCHI O TOpsAKE
nosy4yeHus bunetos B Kacce @onna, otkase 0T MeponpuaThs U 0 BO3BpATE IeHb! BuileToB, perynpyoTcs
noropopoM. Hactosmue IlpaBuna TpUMEHAIOTCS K OTHOWIEHHWsSM Mexay KiueHtom u Domngom,
BO3HHKIIIMM U3 JIOrOBOpa Ha MpuoOpeTeHke bIeToB, B YacTy, He YperyIMpOBaHHOH IOTOBOPOM.

8.3. Eciu no 3akasy Kimenra @onp npenoctaBnseT cCbUIKY Ul OIUiaThl buneTa B Ge3HaTHIHOM
NOPAIKE MOCPEACTBOM OaHKOBCKOM KapThl (118 (PH3HUECKUX JIHL], HHAMBHIYATBHBIX IPEAIPHHUMATENEH,
NPEACTABMTENEH FOPHAHYECKHX JIHIL, PACTIOPSKAOIIMXCA DaHKOBCKMMH KapTaMH KOPTIOPATHBHEIX CYETOB
FOPHIMYECKHX JIHLI, B HHBIX CITy4asx), 1O BCEM BOMPOcaM Mory4eHus buneTos, oTkasa or Meponpuarus u
BO3BpATa JIEHEKHBIX CPEACTB 3a brneTsl, perymupyrotes HacTosiumu [pasunamu.

V. JIbI'OThI HA IPMOBPETEHHWE BUJIETOB

9. JIbrorsl Ha npuoGperenne Buneros
9.1. ®oHp mpenocTaBiseT JBIOTY B BUAE NpHOOpeTeHHs BWieToB Mo CHMWKEHHOH LieHe [id
rpaxnan Poccuiickoit @enepanun v Pecrybmuku Benapyck TONBKO IIPH NPEBSBISHHH JOKYMEHTA,
MOATBEPAKIAIOIIEr0 OTHECEHHE K JIBTOTHOMR KaTerOpHH IIOCETHTENEH:

No
Kareropus Joxkyment
/I
1) | I'epou Cogetckoro Coroza (HE3aBUCHMO OT VY 1ocToBepeHHE 0 IPHCBOSHUH
Tpa/IaHCTRA) COOTBETCTBYIOLIET O 3BAHUA
2) | I'epon Poccuiickoi @enepaniun (He3aBHCHMO OT Y ocToBEpEHHE O IPHCBOSHHUH
IPAKIAHCTBA) COOTBETCTRYIOLIErO 3BAHUS

3) | Ionuele kapanepsl Opnena Crasel (HE3aBHCHMO OT | YIOCTOBEPEHUE O IIPUCBOEHHH
rpasKIoaHCTEA) COOTBETCTBYIOLIETO 3BAHUS

4) | T'epor coumanucTHYECKOro Tpyaa (He3aBUCHMO OT | YIOCTOBEPEHHE O PHCBOEHUH
rpaKIaHCTEA) COOTBETCTBYIOLLETO 3BAHUS

5) | Kaeanepsr Opjiena Tpy/10BOH cliaBbl Tpex cTeneHel | Y 10cToBepeHHE O NPUCBOSHUHI

(He3aBUCHMO OT IpakJaHCTRA) COOTBETCTBYIOLIETO 3BAHHS
6) | Berepans! Benukoi OteuecTBeHHOR BOHHEI Ynocrosepenue BetepaHa Bemukoi
(He3aBHCHMO OT IpaxKIaHCTBA) OTtevecTBeHHOU BOHHBI

7) | YuacTHukH ¥ uHBanHIEl Benukol OtedecTBeHHOH | Y mocToBepeHMe COOTBETCTBYIOLICH
BOMHEI (B TOM YHC/IE Y3HUKH), OITOKATHHKH, KaTeropuu
TPY/KEHHKH THITa

8) | JIuma, HarpaxkaAeHHbLIE MEOANLIO «3a 000poHY VY nocToBepeHHe 0 IPUCYKIACHHH
HEHHITFpaIIa)) COOTBETCTBYIOIIEIO 3HAKA OTIIMYHS

9) | JInua, obnagaromue sHakoM «Kutens Onokagnoro | Ymoctoeepenue YKurtens 6i10kagHoro

Jlenunrpamga» Jlenunrpana
10)| BeiBuire HecoOBepIIEHHONETHHE YIHUKHA VnocToBepeHHe COOTBETCTBYIOMEH
KOHIUTarepeH, reTTo U IPYrHX MecT KaTCrOpHH

[NPpHHYAHUTEJIEHOIO COACPaHuA, CO3JaHHBIX
darmucTamMu B epro BTopoit MUpoBO#t BOHHBI




n/n

Kareropus

HJokymenTt

11)

Betepanel 6oeBbIxX neiicTBHi

Y nocroBepenue BeTepana 60eBhIX AeHCTBHI

12)

Yuactauku CBO, unensl ceMbu y4actHHEa CBO

Cnpagka 06 yuactiu ¢ CBO — ans
yuactauka CBO u mokyMeHT,
YIAOCTOBEPAIOLIUHI THIHOCTE,

YAOCcTOBepeHHe (CIpaBKa) 06 OTHECEHHH K
yjieHaM ceMbH y4dacTHuka CBO /
YAOCTOBEPEHUE UIeHa CEMBH MOrHOIero
BeTepaHa OOeBBIX IeHCTBHIH, TOKYMEHT,
HOATBEP/KAAIOINNH POJICTBO ¢ YYACTHUKOM
CBO u 10KyMeHT YIOCTOBEPSIOIHIH
JIHYHOCTBD — 15 WIEHOB CEMbH YYACTHUKA
CBO

13)

JeTH-uHBaNKUIb]

CnpaBka o IpHCBOSHUH cTaTyca "peGeHok-
EEED

14)

Wusamunet I, 11 rpymms

Cnparka 06 yCTaHOBIIEHHH HHBATHIHOCTH;
MEHCHOHHOE YOCTOBEPEHHE ¢ OTMETKOH 0
MIOTYYEeHHH IICHCHH 110 HHBATHAHOCTH
COOTBETCTRYIOLIEH IPYIIIEI
*BBIIIEYKA3aHHEIE OKYMEHTBI
NPHHEMAaOTCS TOJIBKO MPH HATHYHH CTATYCa
“OeccpoYHO” WITH NPOUICHHA Ha TEKYIIHM
rof

15)

HWHBATHOBI-KOMACOYHUKH C OOHUM
COHpOBD}KﬂaI{)LHHM

He Tpebyetest; Ounet kateropuu
«Conpopox/arommuiiy ohopMIsSeTes TOIBKO
BMeCTe C OIIeTOM s HHBAJIMIOB-
KONACOTHUKOB

16)

BoenHocity:xaliie, NpoxXoasaIiie BOSHHYIO CITy &Gy
M0 TIPH3BIBY

Boennrri 6uner ¢ 3anmcko,
MOATBEPAIAIOLICH TPOX0/KISHUEe BOSHHON
CITy 0Bl 110 TIPU3LIBY

17)

UneHBl MHOTOETHEIX CEMEH

VY 1ocToBEpeHHE MHOTONETHOH CeMBH;
CIIpaBKa O MHOTOJIETHOCTH

*B CITy4ae eclii B BBILEYKa3aHHBIX
JOKyMeHTax OTCYTCTBYET (oTorpadus,
TpebyeTcs npelbsBlIeHHe JOKYMEHTa,
YIOCTOBEPAIOLIEr0 THYHOCTE

18)

CotpynavkHu My3ees PO

YaocToBepeHHe My3eHHOT0 COTPYIHHKA,
NEeHCTBUTEIBHOE B TEKYIIEM IOy (Hiu
feccpoyHoe)

19)

Unener MexnyHapogHoro copera MyseeB [COM

Unenckas kapra ICOM ¢ npoanieHneM Ha
TEKYIIHH I'oj

20)

ITencuonepsr

IleHcuonHoe YOOCTOBEPCHHE,
CIIpaBKa O HaA3HAYUCHHH IICHCHH,
NacnopT (ECIH TIEHCHA Ha3HAa4YeHa 110
CTApOCTH)




n/n

Kareropus

JoxkymeHT

*B ClTydae eCJIM B BhILISYKA3aHHBIX
IOKYMEHTax OTCYTCTBYeT (poTorpadus,
TpebyeTcs NpeabIBICHHE JOKYMEHTa,
YAOCTOBEPAIOLIEr0 IMYHOCTh

21)

JleTH-CHpOTEL, JeTH, OCTaBIIKEC O3 MoneueHus
poauTeeH

CnpaBKa O COOTBETCTBYIOIIEM CTAaTyCe

22)

JleTrt BO3pacToM 0 7 NET BKIOYHTEIBHO
(HEe3aBMCHMO OT TPAKIAHCTBA)

CBHOETEIECTBO O POKACHHH;
TIACTIOPT POIMTEINS C OTMETKOH O BO3pacTe
pebenka

23)

Vyarmiecs mKon (HE3aBUCHMO OT I'PakIaHCTBA)

Buner yuauierocs; cripaBka ¢ Mecta y4eObl,
[eHcTBUTENbHAS B TEKyLLEM Y4eOHOM roxy

24)

CtyneHTH y4eOHBIX 3aBeJeHHH Ha4aIbHOTO,
CPEIHETO U BBICLIETO IIPO(ECCHOHAIBHOIO
o6pazoBaHHs JHEBHEIX OTJCICHHH, B TOM 4UC/Ie
ACIIUPAHTHI, OPAHHATOPEI, HHTEPHBI (HE3aBHCUMO
OT TPaKAaHCTBA)

CryneHuyeckuit Ouier, 3aueTHas KHHKKa UITH
CTpaBKa ¢ MecTa yueObl, cofepIKalHe
cBefieHHs 0 opMe o0yUueHHs M NIPOJJISHHEIS
Ha TeKyIIHi ceMecTp; yaocTosepenue ISIC

25)| Jluua, ofyqaromuecs B CyBOPOBCKMX BOEHHBIX, Y IocTOBEPEHHE WITH CIIpaBKa C MECTa
HaxWMOBCKHX BOEHHO-MOPCKHX, BOSHHO- yueObl, NeHCTBUTENBHBIH
MY3BIKANBHBIX YUHIUINAX M KaAETCKHUX (MOPCKHX
KaJIETCKHX) KOpIycax

26)| UsieHBI COK30B XyNOKHHKOB, apXHTEKTOPOB, ViocTosepeHye WwieHa COOTBETCTBYIOMIEH
nusaiiHepoB Poccuu (Beepoccuiickas TBopYeckass | OpraHM3alldM C IIPOUICHHEM Ha TeKyIHi
obutectBenHas opranusanus « Coto3 XyJA0KHHKOB | TOA
Poccumy, Obmepoccuiickas o011ecTBeHHAS
opranusanus « TBOpYECKHH CO103 Xy IOAKHHKOB
Poccumy», Obmepoccuiickas o01mecTBeHHasA
opranusanus «Coro3 apxuTeKTopoB Poccumy,
O6wepoccuiickas 061IecTBeHHAs OpraHH3aIys
«Coro3 nusakiHepoB Poccuu»)

27)| I'uppl-3KCKypcoBOIbl, akkpeauTosaHHbie CI16 AKKpeTMTaLlMOHHBIE KapTa HIIH
I'KY «Topoackoe Typuctcko-MupopmanuoHHoe yaocToBepeHue, Beiaannbie CI16 I'KY
Bropo» «I"oponckoe Typucteko-HudopmannorHoe

Bropo»

28)| YuacTHHKH mporpamMMel nosnsHOCTH «IK1y6 apyseii | Kapra yyacTHHKa IIPOrpaMMBI JIOSUILHOCTH
Myzes Dabepixes «Kimy6 mpy3e#t Myzes @abepixe»

29)| YuactHuku CBO, unens! cemed yqactHukoB CBO | cnipaeka 06 ydactuu ¢ CBO — s

yuactHuka CBO u oKyMeHT,
YAOCTOBEPAIOLINH JIHYHOCTB;

yIoCTOBepeHUe (cripaBka) 00 OTHECEHHH K
yreHaM ceMbHd ydacTHuka CBO /
YIOCTOBEPEHHE WICHA CEMBH TTOTHOLIETO
BeTepaHa OOEBRIX TEHCTBUM, TOKYMEHT,
TIONITBEPIKAAIOLTAH POACTRBO C YUACTHUKOM
CBO ¥ 10KyMEeHT yIOCTOBEPSFOIIHH




o Kareropus HoxymenTt

THYHOCTh — JUIs YWIEHOB CEMbH YYaCTHHKA
CBO

9.2. B oTHOmEHHH JeTel Bo3pacToM [0 4 yieT OMIeTH Ha MoceleHue sKcro3uiuid QoHna He
oopmasIOTCS.

9.3. JIoKyMeHT Julsl TIOYYeHUs JIbIOTH JIOJDKEH OBITh TpPEebABIEH B OPUIHHAIbHOH (opme, B
YUTaeMOM BHJIE TIPH npoxoje Ha MeponpusaTie. Komuu 10KyMeHTOB (KCEPOKOIIMH, 3JIEKTPOHHBIC BEPCHH,
(ororpadum) moxymeHTOB He npuHuMatotcsa. Ilepen mpopased Ounera xaccup Domia HMEET ITIPaBo
3aMpOCHTh NACTIOPT WM MHOE YIOCTOBEPEHHE JIMYHOCTH ¢ hoTorpaduei.

9.4. Bunetsl, npHoOpeTeHHbIE HA JILIOTHBIX YCIOBHAX, He TIOJINEXKAT Mepe/iaue ApyryM JIMLaM.

9.5. MoHp BrpaBe 0TKa3aTh B 00cmyxueaHuH Kitnentam, 06paTHBIINMCS C JILTOTHBIMH brieTaMu
1 HE OTHOCAIIMMCH K KATErOPHH TIOCETHTENeH, HMEIOLIMX MPAaBO Ha IbrOTHOE Npuobperenue buneros / He
NpeI0CTABHBLIIMMH OPHIHHAIL JJOKYMEHTA, IIOATBEPKAAIOIIEro MPaso Ha JIbIOTy.

10. Bueouepeanoe obcry:kuBaHHE
10.1. @onHm TNpeHocTaBMAET BHeOdepenHoe OOCIy:KMBaHHE CICLYIOIIMM  KaTErOpHIM
NOCETHTENeH:

JIMLIAM, ynocToeHHBIM 3eaHus ['epoit Coeerckoro Corosa;

JTHIaM, yIOCTOeHHBIM 3RaHus ['epoil Poccutickoi Mejiepariim;

nonHeM kaBaiepam Opaena Craes;

HHBAKIaM, BeTepaHaM W ydacTHHKaM Benukoi OTedecTBeHHOH BOHHEI,
OBIBIIMM HECOBEPLIEHHOIETHAM Y3HHUKaM (alllu3ma;

BETEpaHaM W MHBaNUAaM O0EeBBIX NEHCTBHI;

nuaM, oGnanaromnpm 3HakoM «XKutens 6nokanHoro JIeHUHTpana»;
rpaknanam PO, ynoctoenssM 3eanus ['epoit Counanmuctiyeckoro Tpya;
rpakaanam PO, HarpaxagHHbIM opaeHoM Tpynosoit Criassl TpEX cTeneHeid;
unBanunam 1 u Il rpymm;

IETAM-MHBAITHOAM;

GepeMeHHBIM >KEHIIHHAM;

yuactuukaMm CBO, unenam cemeii yuactaukor CBO.

e @ o o
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VI. OTKA3 KJIMEHTA OT YYACTHSA B MEPOIIPMATHH HJIM OTMEHA
MEPOIIPUATHUSA

11. Ormena MeponpuaTus no nHANHaTHBe PoHAa

11.1. B ciyuae orMeHbI Wiy 3ameHsl MepornpuaTra QoHp:

- yeemomnser KnuenrtoB, npuobpermux bunersl B Kacce @onpa, myTem pasMelleHHs
uH(opmarri 06 oTMeHe MeponpHaTus U cpokax Bo3sparta buneTos B gocTymHOM Ajid KiTMEHTOB MecTe B
nomewenun @onja ¥ Ha caiite @oxpa u npenoctaensaet KimeHTaM npaso BO3BpaTHTh BUIIETEI 10 Havama
M B TeueHue 15 KameHIapHBIX JHEH 11ocie ATkl MEpONpHsSTHS,

- yeenomaser KimentoB, nmproOpermmx Bumetsl ¢ ucnonszoanmem Caiita ®onpa, myTeMm
HamnpaB/IeHHs YBEJIOMIICHHs 06 aHHY/IMPOBAHMH 3aKa3a Ha 3JIEKTPOHHYIO noury KiueHTa W BO3Bpalaet
KJIMeHTy [ieHe/KHble CPe[cTBa B pa3Mepe 1LeHB bunmera Ha cueT OaHKOBCKOH KapTel, ¢ KOoToporo Oblia
MPOM3BEASHA OIUIaTa.

12. Orxkas Knuenra ot nocemenus Meponpustus

12.1. KinmeHr BrpasBe OTKa3aTbed OT mnocemeHus Meponpuatua Qonaa [0 Hayajla €ro
NpoBeIeHHs, YBeaoMuB 00 3ToM DOoHI.

12.2.  Jlis NOTydeHH:A TOTHOrO BO3BPATa JCHE/KHBIX CPEICTB, YILIadeHHbIX 3a buner, Knnent
nomkeH yeqomuts @oHz o6 oTMeHe 3aka3a U He0OXOMMOCTH BO3BpaTa JEHEKHBIX CPENICTB M0 TeNe(OoHy
8 (812) 333-26-55 wim no 27eKTpoHHOH moute 3332655@fsv.ru B cpokH, ycraHosjeHHble DOHIOM B
HacTOAIIEH cTaTbe.




Ecnu yBenomienne 00 oTkasze IOCTYNMIO B yKa3aHHBIE B HACTOSILIEM ITYHKTE CPOKH,
JleHexKHBIe cpecTBa 3a buner moanexaT Bo3paTy KIHEHTY 110 ero 3asiBJICHHIO COIVIACHO YIUTAYeHHOH
LIEHE.

3asiB/ieHHE 0 BO3BpATE CPEACTB MOKET OBITh II01aHO B 11000 BpeMs, B TOM HHCIIE ITOCTe
nmatel MeponpuaTs, OT HocelleHds KoToporo KMeHT oTkasaics, PH YCI0BHH, YTO YBeIoMIleHHe 00
OTKa3e OBLIO COBEPLUEHO B YCTAHOBJIEHHbIE HACTOALLEH cTaThbel CPOKH.

12.3. TIlonHbIif BO3BpaT ACHEKHBIX CPElICTB 3a bujer Ha HHAHBHAYAJbHOe IOcCelleHHe
moryckaeTes B ciydae, ecnu Kimuent ysenomun @onp o6 oTkase oT nocelieHUs MeponpusTus He MeHee
4yeM 3a 2 yaca 10 Hadana MeporpusaTus.

12.4. TTonHblH BO3BPAT NEHEKHEIX CPEACTE 32 BHJIET HAa IKCKYPCHOHHBLIA ceaHe N0ITyCKaeTCs
B ciyyae, ecu Kimuent yemomun @onp 06 oTkase oT nocelieHus MeponpHsaTHs He MEHee YeM 3a 2 4aca
o Hayasna MeporipusaTus.

12.5. TlonHeld BO3BpaT JCHEKHBIX CPEACTB 32 Buiaer Ha J3KCKypeuw (1S TpYIIIE
MOCETHTeNeH), ornaunBaeTcs QU3HIECKMMH JIMLIAMH 110 MHAMBMIYalbHOH CCBUTKE HA CTPAHHILY OTUIATEL, a
IOPHIMYECKHMH JIMLAMH 110 CYETY B MOpANKE OC3HAIMYHBIX PAacyeToB), JOIMYCKASTCA B CiIydae, eClH
Knuent yeegomun @oup 06 oTkase oT nocewmenus MeponpHsaTus He MeHee 4eM 3a 72 yaca [0 Hayaja
Meponpuarus.

12.6. Ecim Knuent He BOCTONB30BANCS MpaBoM Ha mocermeHwe Meponpustis DoHma, B TOM
ypcIie He MoceTHn MeponpuaTure, onozaan Ha Meponpuarue, a Takke He yBenomun Qoxx o6 oTkaze oT
nocelneHus MeponpuaTus B NOPAJIKE U CPOKH, COrNacHo HacToAmuM [IpaBiiaM, fannoe o6cTOATENLCTBO
SIBMSIETCS. JIOCTATOYHBIM oOcCHOBaHMeM s QoHga cuMTaTh cBou obOs3aTenscTBa mepen KimeHToM
BBITIOJIHEHHEIMH B [1071HOM 00beMe; BO3BpaT cToMMocTH bustera, oOmer bunerta, Brinaya buneta Ha uHyo
JaTy, OTIIHYHYIO OT yKazaHHOH B bunere win DnexTpoHHOM OHIIETe, B 3TOM CITydae He IIPOH3BOIHTCAL.

VIL PACIHIEHKH, IIOPSJIOK OILTATHI 1 BO3BPATA ILUIATEKEA

13. Pacuenxd Ha BHJeThl H BAIOTA ILJIATEXRA
13.1. Pacuenku Ha bunetsl yTBepaaaroTcs | uaMeHstoTes @ormom.
13.2. DBunersl OIUiauMBaOTCs IO paclieHKaM, NeHCTBYIOLIHM Ha [IeHb OIiaThl buieToB B Kacce
doHpa WK Ha AeHb odopMIeHHs 3aka3a Ha npuobpeTeHue bunetor Ha Caiite Qonpa.
13.3. BamoToH pacueToB IIpH oriaTe buiieta, cnMcaHMM AEHEKHBIX CPeACTB B CUET OILIAThI
Bunera ¢ Gaakopcko# kapTel KiiHeHTa, BO3BpATe IUIATEXka, SBIISETCH POCCHHUCKHH pyOIib.

14. IIpaBuna Bo3BpaTa AeHeXKHBIX CPeACTB 3a buieTs!
B caydae orkasza Knnenra or MeponpusaTas

14.1. Bosepar KimeHTy NeHe:KHbBIX cpeacTs 3a buner npoussonurcs @oHAOM TeM e criocodom,
kakuM bueT ObL1 oriadyeH.

14.2. JIna Bo3BpaTa JIEHS/KHBIX CPeAcTB 3a buner, onnara 3a KOTOPLIM NMpoH3Be[eHa B Kacce
®onpa, Knuenrt nomxen obpaturbes B kaccy DoHza, NpelbiBHB BUIET U JOKYMEHT, YI1OCTOBEPSAOIIHA
JIMYHOCTS.

Bo3Bpar ocymecTBiseTCs Ha OCHOBAHMM 3asBieHus KiHeHTa, B KOTOPOM NOMKHEI OBITE YKA3aHbI
@.1.0. Kituenra, pexsuzutsl bunera, nata npuoSperenns bunera, pexsusutsl cuera Kiinenra, ¢ KoToporo
npou3BoAMIach omtata bunera (ecmu ornara npousseeHa baHKOBCKOH KapToii).

14.3. Bosepar IeHexHBIX CpeAcTB 3a buiier, npuoOpeTeHHBIH IyTeM oIulaThl BaHKOBCKOH
KapToH, MPOM3BOJMTCSA Ha Ty k¢ BaHKOBCKYIO KapTy, ¢ KoTopod Bumer OB ommadeH, B CPOKHM H IO
TpaBMJIaM, YCTAHOBJICHHBIM OaHKOM-OMHTEHTOM.

14.4. Bosepar DnekrpoHHOro 6mteTa ocymecTrasercs gepe3 Cait @onna, Ha kotopoM KinueHT
otopmrsn ero npuobpeterue. B atux nensx Kimenty HeoOXoaumo 3aiiTH B CBOH 3aka3 10 CCBUIKE,
MOMY4YeHHOM Ha 2JIEKTPOHHBIN anpec npH nokynke buneta. B HipxkHel 9acTH cTpaHHLBI ¢ DNEKTPOHHBIM
Gunerom pacruokena kHonka « BEPHY Thy. Kirenty HeoGxonumo mepedita no kxonke « BEPHYTh» u
CIIeIOBATE JaTbHCHIINM HHCTPYKIsM. B mpornecce odopMnerns Bo3sparta KITHEHT OTDKEH MOATBEPAHUTE
CBOE€ HAMEpeHHe BO3BPATWUTE JNEKTPOHHBIH Ouier, mepelns N0 CCbUIKS, OTIPABISHHOH €My Ha
3JIEKTPOHHEIH ajpec.

Bosepar KilMeHTy NeHeKHBIX CPecTB 32 DJIeKTPOHHBIH OMIIeT MPOU3BOIHTCA TOMBKO II0
zanpocy Kimenta. Bo3spar DnekTpoHHOro 6unera MOoyKeT ObITh OCYLIECTBIEH TOIBKO JIMLIOM, KOTOPOE



ocyiiecTBHIO ero npuobperenue Ha Caiite @ona. Bosspar JIeHEKHBIX CPENICTB OCYIIECTBIAETCA HA TOT
JKE CUET, C KOTOPOro IOCTYIHIIA OTUTaTa 3a DIeKTPOHHbIH OHIIeT.

B ciryuae BO3HHMKHOBEHHS TEXHMYECKHX HETONAOK B (DyHKIMOHHPOBAHHH 31IEKTPOHHOTO
cepBHCa BO3BpaTa DIEKTPOHHBIX GHIETOB, MUl BO3BpaTa DIeKkTpoHHOro 6uieta Knuenty neoGxomumo
HarpasuTh B DOH 3asBJICHHE Ha BO3BPAT IO 2/1eKTPOHHOH moyTe Ha anpec: 3332655(@fsv.ru , B KOTOpOM
HeoOX0MMO yKa3aTh: HOMep 3akaza, haMuimo v ums KimeHnTa, HoMepa OUIIeToB, 37IeKTPOHHBIH azpec,
nocneqare 4 tudpel HOMepa GAHKOBCKOH KapTel, ¢ KOTOPOH OBlT NpoOM3BEleH IIaTeX, Mary
npuobperenus, oOIIyI0 CymMMy, OIUIadeHHyI0 3a OuneThl. 3ampoc HoJukeH OBITH OTIpPaBeH ¢ aipeca
2JIEKTPOHHOH MTOYTHI, yKasaHHOro KimenroM npu npuobperenuu buneros. @opMa 3adBIIEHHsS HA BO3BPAT
yteepsknena B [Iprioskenma Ne 3 k [Tpukazy Ne 02 ot 17 sHBaps 2025 r.

Jls BO3BpaTa JeHEKHBIX CPEACTB 3a BuiieT HAa 3KCKYpCHIO (UL TPYIIIBI IOCETUTENEH),
KnueHT momkeH 3anoinHuTh (Gopmy «3asBiicHHe Ha BO3BpaT JASHEXKHBIX CpeficTB» Ha caiite DoHza B
paszene «Audopmaims 1ms moceTHTeney, ykasare ©.M.0. Kinenta, pekBH3HUTEI DJIeKTPOHHOTO OMIETa,
nary npuobpeTeHHs DIEeKTpoHHOrO Omiera, peKBM3HTHI cuera KilMeHTa, ¢ KOTOPOro IPOH3BO/HIIACH
OTIIATa M OTIIPABMTE 3asABJIEHKE Ha SNeKTpoHHyo routy Qonna 3332655@fsv.ru . O6paboTka 3ampoca Ha
BO3BpaT BuietoB ocyuectrugercs B padoune auu ¢ 10:00 go 18:00 mo MockoBcKOMY BpeMeHH. 3anpoc
npuHEMaeTcs B 00paboTKy TONMBKO TPH YCIOBHM YKA3aHMS B 3asB/IEHMH BCel MH(OpMalluM, COrIacHO
HactosiuM [Ipapumam.

14.5. Bo3Bpar JEHEXHBIX CPEICTB MOKET ObITh OCYLIECTBIEH B CPOK A0 15 (mATHaAUaTH)
6aHKOBCKMX JIHEH CO J(HA II0JIa4H 3asiBI€HHUS O BO3BPATE CPEJICTB.

14.6. 3anpoc Ha BO3BpAT JSHEXKHBIX CPeACTB npuHuMaeTces Goujom B 06paboTky TONBKO TOCIe
BeImonHeHHs KirueHToM B moimHoM oGbeMe YCIIOBHH, H3T0KeHHBIX B 1. 14.4. Cpok obpaboTku 3ampoca —
10 paGourx nHeH.

14.7.  JlaToii BO3BpaTa IUIaTEXKA CUMTAETCA 1aTa CIIHCAHHA JEHEKHBIX CpeacTB co cyeTa Dona.
3a nanbHelinee NpoXoKIeHHe NEHEKHBIX cpelcTB DO OTBETCTBEHHOCTH HE HECeT.

VIII. TIPABA Y OBA3AHHOCTH CTOPOH

15. IIpasa u o6a3anHocTH KitneHTa

15.1. Kuauenr obs3aH coBepIIaTh IUIATEKH TONBKO IIPU NOMOIH cobcTBeHHOHM baHKOBCKOH
KapThl.

.15.2. KideHT He BIIpaBe 3aKa3bIBaTh M BEIKYNATh DBHIETBI A NEPEelnpojakd, a Takme
OCYINECTBIATE HX PEATH3ALMIO TPETEHM JIMLAM.

15.3. KiueHT He HMMeeT IpaBa BOCIPOM3BOIWTE, INMOBTOPATh, KOIHPOBATh, MEPENPONABATE,
pasMellaTh Ha IPYrUX CaiTax, HCIOIb30BaTh B KOMMEPYECKHX WM PEKIAMHEIX LENIX HHPOPMALHIO C
Caiita, B TOM 4HC/Ie HHPOPMALIMIO O TIPSATOMKEHHEIX Ha cakiTe bunerax u neHax Ha buiieter.

16. IIpara u o6s3annocTH Ponga

16.1. ®onpx uMeeT npaso HampanaTe Kinuenram undopmanuonnsle cooOlleHus, CBA3aHHbIe C
nposenerreM Meponpuataa (B ToM duciae ¢ odopMieHHeM 3akasa) 0 a/Ipecy 3JIEKTPOHHOW MOYTHL,
ykazanHoMy Knuentom.

16.2. @oup MMeeT npaBo OTkazaTh KIMeHTy B OCyIIEecTBIeHHH 3aKasa (aHHyIMpOBaTh 3akas),
3abnokuposate bankoeckyto kapry KimenTta and ormaTel 3akasza Ha caiTe, ecnM 3aka3 COOEPHHT
npuzHakd 3akaza BUIeToB [UIA meneH peknambl COOCTBEHHBIX YCIIYT, NMEPENPOAAKH TPETBHM JIHLIAM
(KoMMepYecKoe HCTIONb30BaHHE DJIeKTPOHHBIX OUIIETOB).

IX. BAKIIOYHUTEJBHBIE ITOJIOKEHMA

17. O6paboTka nepcoHAJbLHBLIX JAHHBIX
17.1. Tlpu 3akase OuwneroB ¢ Hcrons3osanvem Caita @oHIa, NPH BBIPAKEHHH COIVIACHA C
IMoms30BaTeNnbCKUM corfalienveM, KiMeHT naeT coryiacke Ha 00paloTKy NMepcOHATBHBIX AaHHEIX 6e3
HCTIONB30BAHMS CPEACTB aBTOMATH3alliH, BKIO4Yas cOop, CHCTEMATH3allHIO, HAaKOIUIEHHE, XPaHeHHE,
YTOYHEHHE, HCIIOIb30BaHKe, PACTIPOCTPaHEeHHE (B TOM 4YMCIE Nlepeaady), o6e3nHuuBatHe, 0JI0KHpOBaHKe,
YHUUTOKEHHE NIEpPCOHATBHBIX JAHHBIX, TpelocTaBleHHbIX Knuentom mna oopmieHus 3akasa, a Takke



HHBIX JISHCTBHH, IpeycMOTpeHHbIX DeaepanbHbIM 3akoHoM 0T 27.07.2006 Ne 152-@3 «O nepcoHambHbIX
TAHHBIX),

17.2.  ObpaboTka mepcoHaibHBIX JaHHBIX KIIMEHTa OCYIECTBIISIETCS B COOTBETCTBHH H C
cobmonenreM 3akoHozatenbeTsa PD. @oun obpabateiBaeT mepcoHaibHBE JaHHble KnueHTa B memax
nponaxu KinuenTy brsietos / AGOHEMEHTOB, IIPEIOCTABNAIOIINX AOCTYT Ha MeponpHusTye, H 171 CBA3H C
Knnentom. @oHa NpUHUMAET Bee HEOOXOAMMBIE MEPBI JUIA 3aLIMThl NIEPCOHANBHEIX JaHHbIX KIIHeHTa oT
HEIPaBOMEPHOI0 JIOCTYI14, PACIIPOCTPAHEHH A, H3MEHEHHSA, PACKPBITHS WIH YHHYTOAKSHUS.

17.3. ®@oun He mNpoOBEpAeT MOCTOBEPHOCTb IIPENOCTABIEHHBIX KITHEHTOM IEpCOHANIBHBIX
MaHHBIX, HO mpednonaraer, 4ro KiMeHT mnpenocTaBNdeT [OCTOBEpHBIE IEPCOHANBHBIC JaHHBIE.
OTBETCTBEHHOCTE 3a TOCTEACTBHA NPEAOCTABICHHS HEIOCTOBEPHBIX MEPCOHANBHBIX JAHHBIX HECET
Kipenr.

17.4. @oHI nNpefocTaBIAeT MOOCTYI K TIEPCOHAIBHBIM MaHHBIM KIIMEHTa TONBKO TeM
paboTHHKaM, MOAPANYMKAM H arcHTaM, KOTOPBIM 3Ta uHdopManus Heobxommma mis obecredeHus
bysukuyonuposanus Caita Qonzia 1 BEIMONHEHHS 00s3aTeNbCTB epes Kinuentom.

17.5. @onp BIpaBe HCHONB30BaTh NPefOCTaBIeHHY KineHToM uHbOpMamuio, B TOM 4ucie
NEPCOHANIBHBIE IaHHBIE, B LENIX obecrneueHHs cobnoneHus TpeGoBanuii 3akoHoIaTenbeTea PO (B ToM
4MCJIE B LEAX NpeXyNpexaeHHs H/HIH TPECEUCHHs HE3aKOHHBIX H/WIIH MPOTHBOMPABHBIX AeHCTBMI).
PackpeiTne nipefocrasiensoi Kimnentom uadopMaliiyu MoKeT OBITh IPOM3BEICHO JIMILIL B COOTBETCTBHH
¢ 3axkoHomarenbcTBOM PO mo TpeGopaHMIO Ccy[a, NPaBOOXPAHHTENBHBIX OPraHOB H B HMHEBIX
TPELyCMOTPEHHBIX 3aKOHOIATENECTBOM CITyHasX.

18. Orpannvenne orBeTcTBeHHOCTH PoHAA

18.1.  ®oHI HE HECET OTBETCTBEHHOCTH HH TI0 KAKWM JIOTOBOpaM Mex 1y KIIHEHTOM U TpeTbUMH
JHLIAMH.

18.2. @onpx umeer npaBo B 0O0H MOMEHT B OJHOCTOPOHHEM IMOPSKE MPEKPATHTH HITH
u3MeHHTh JekicTere Calita Donjia B LEJIOM HIIM YaCTH ero GyHKIMH 6e3 TIpeIBapuTesHOr0 YBeJ0MIEHHS
Knnenta. @oH/ He HECET OTBETCTBEHHOCTH 33 BPEMEHHOE HMITH NMOCTOSHHOE Mpekpanienne pabotel Caifta.

18.3. B ciydae HacTyruleHWs apapui MM cO0eB B MpOrpaMMHO-aIMIapaTHBIX KOMIUIEKCAX
TPETBUX JIML, COTpyAHHYarmux ¢ @oxmoM, Wi AeHcTBHH (Oe3neACTBHH) TPETHHX JIMLI, HAMPaBIeHHbIX
Ha IPHOCTAHOBKY MJIM IpekpauieHue (QyHKUHoHMpoBaHHs Calita QoHma, BO3MOXKHA TMPHOCTAHOBKA
paboter Caiita 63 kakoro-mubo yBemomineHns KiHenTa.

18.4. DoH[ He HeceT OTBETCTBEHHOCTH 3a CPOKM OCYIISCTBIICHHS IaTexel 6aHkaMU H HHBIMH
OpraHM3alUsiMH, B TOM YHCIIe TIPH BO3BpaTe Tatexeii Kinuenra.

18.5. ®oHI He HeceT OTBETCTBEHHOCTH [0 BOZHHKIIMM MEXITy KIueHTOM H cHCTeMo# W/Wimu
KPEQUTHBIM yUpPEe/KACHHEM CIIOpaM M Pa3HOITIACHSAM TI0 IUIATEXKaM.

18.6. Ilpm mroGprx obcToATENbCTBAX OTBETCTBeHHOCT: DoHaa nepex KiuentoM orpanuueHa
croumocTsio ripuobperaemerx Kinenrom bBrneTos.

19. Hudopmanuonnas noagep:xka Knnenra
19.1. B cmyyae BO3HHKHOBEHHMA BOIIPOCOB 10 OpOHHPOBaHHMIO, HE CBA3aHHEIX C
oCyIlIecTBIIeHHeM TIUIatexka, KimmeHt moxer oOpaturecs B @ounm mno Ttenedony: 8 (812)333-26-55
(esxenneruo ¢ 10.00 mo 19.00) wiun mo anekTpoHHOM Houte 1o agpecy: 3332655@fsv.ru .

HcnonnuTenbHbIH JHPEKTOP A.B. lllynexknna



