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Ipasua npoaaxu 6uneTos

Ha BeicTapky «KoncraHTHH U Baagumup Makosckue. JI1000Bb 3eMHuast u a1060BL HebecHas»
B r. Caukr-Ilerepdypre

B wLensix OpraHW3aluK U NpoBeeHus gbicnasku «Konemanmun u Bradumup Maxosciue. Jhobosw
semuas u moboss nebecnany (nanee — BpictaBka), mpencrasnsemoit @onnom B ¢unuane B r. CaHkT-
[etepGypr no aapecy: Hab. pexu PoHTanku 1. 21, B niepuoa ¢ 03 urons 2026 roga no 13 centsadps 2026
roja,

IIpuka3spiBao:

1. YTBepauTh:

- Tlpasuia npoaaxu 6unetos Ha Beictasky (ITpunokenue Ne | k HacTosAleMy I[Tprkasy);

- Tlonp30BaTebCKOE COTMAleHHe O MpaBMiiax Mpojaxu 6MIeToB Ha BeICTABKY MOCPEACTBOM
cetn Unrepret ([Tpunosenne Ne 2 k Hactosmemy [Tpuxasy);

- 3asejeHre Ha BO3BPAT CpeACTB 3a Guierhl Ha Brictasky (popma) (lIpnicienne Ne 3 x
nactoauemy Ipukasy).

2. 36ypsunckoit E.C. ocyliecTBuTh paiMelienue [lpaBui mponaxm GuiieToB Ha BeicTaBKy H
WHBIX [OKYMGHTOB, YTBEP/KIEHHBIX HACTOSIIMM TPHKA3OM, B [OMELICHHH (uiMana B T. CaHkT-
[TeTepbypre, B MecTe, IOCTYTHOM JUis MOCETHTENEH W Ha caHTe @onga no aapecy B cetd HMHTepHer
www.makovskys.fabergemuseum.ru

3.  Kowntpons 3a MCrio/HEHHeM NPHKa3a BO3JOKHTE Ha [lupekTopa hunmana ['puropeeBy C.M.

HenosHuTEILHBIH AHPEKTOP A.B. lllynexknna
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I. OBIIME NOJIOKEHHUA

1. TepMHHBI H ONpeIeJeHHsI

1.1. ®oud — Hekommepdeckas opranuszauus «KymnsTypHo-ncTopHyeckuii PoHI «CBA3b
BpeMeH», OCYLIGCTBIAIOLIAA OPraHW3alMI0 U [POBEACHHE BHICTABKH «Konctantud u Bragumup
Maxkoeckue. JIio60Bs 3eMHast ¥ JIF060BE HebecHasm .

1.2, Bwicmasxa — BeictaBka «KoxctanTun u Brnagumup Makosckue. JIloGoBb 3eMHas 1 10608k
HeGecHasy, npeacrapisemas B r. Cankr-IletepSypr, Hab. pexu POHTAHKH, 11, 21, B nepuon ¢ 3 utons 2026
rona no 13 centsbps 2026 rona Ans NOCELIEHHS KakK OTACJIBHO, TaK H B COCTaBe OCHOBHOMW 3KCITO3HLIMH
«Myzes @abepien.

1.3.  Meponpusimue — BplcTaska Wiy COTYTCTBYIOLIee el MepompusTHe (JICKUHS, 3aHATHE,
MaCTep-KJIace W T.M.), BXO/, Ha KOTOPBIE MPOU3BOAMTCS M0 OHeTaM.

1.4, Bunem (oM. Taxse Onexmponneitl Owiem) — NOKYMEHT, [IPEAOCTABMAONIMH NpaBo Ha
nocemeHe BbICTaBKM [UIS  CAMOCTOSTENBHOrO O3HAKOMJIEHHS ¢ 3Kcrosuimed @onja W HMHBEIX
meporipusTHii ®onaa B OnpeleneHHbie 1aTy M Bpems (B COOTBETCTBMM C PAaCIMCaHHEM CEaHCOoB),
H3rOTORMEHHBIH B COOTBETCTBHH ¢ TpeGosanuamu [Tpukaza MunkyasTypsl PO o1 29.06.2020 Ne 702 «Ob
yTBepraeHuH hopm Gunera, aGOHEMEHTa, IKCKYPCHOHHOH MyTEBKH (B TOM 9HCTE (hOpM 3MEKTPOHHOIO
GuieTa, 3EKTPOHHOr0 abOHEMEeHTa W 3NEeKTPOHHOH 3KCKYPCHOHHOM ITYTEBKH) Ha MpOBOAMMBIC
OpPraHU3alUHsIMH UCTIONHUTEIbCKHX UCKYCCTB M MY3ESIMH 3PEITHLIHbIE MEPOTIPHATHS KaK GnaHKH cTporo#
OTUETHOCTHY.

1.5.  Bunem Ha 9KCKYPCUOHHBIN Ceanc — MPEIOCTaBIIAET MPABO BXO/1A HA MEPOIPHITHE OTHOMY
JIMLY B COCTABE 3KCKYPCMOHHOW IPYTIIEI, COMPOBOsKAaEMOH aKekypcoBoaomM DoHIA, B COOTBETCTBHH C
pacITHCaHWEM CEaHCOB.

1.6.  Bunem Ha sxckypculo (01s epynnel nocemumieneti) — NPEJOCTABIAST MPaBO BXOJAa Ha
MEpOMpHsTHE TPYMIbl ToceTHTelell B COMPOBOKIASHHM SKCKypcoBoda (Ponia WM IKCKypCOBOA,
MMEIOLIEro [OMyck Kk pafoTe HA COOTBETCTBYIOLIEM MEpONpHsTHH. 3aka3 buiera Ha 3KCKYpCHIO
OCyILeCTRIAETCA Yepes noxpasaesenve QoHa, OCYLIECTBAOMISE IUIAHUPOBAHNE SKCKY PCHH.

1.7.  DOnexmponneiii Gunren — [OKYMEHT, IPEIOCTABNAIOLINA [IPABO HA MOCEIISHHE MEPOTIPHATHA
@omnya, npuobperaeMplit Ha caiite DoHna. DIEKTPOHHBIH GHMIIET COMCPKNT YRUKANbHBIA INITPHX-KOI,
HOMep 3aka3a, TOATBepikiaeT (DAKT OMmaTel MOCCIIEHHS MEPONpPHATHA Ha CaiTe, bopmupyeTcs
ABTOMATHYECKH M HAMPABIISETCS HA afpec MIeKTPOHHOH nouTe! Kinewra.

1.8. Kacca — xacca DoHAa Ans NpoNakHd BXOAHBIX OwieTos Ha Meponpuatns QDoHza,
pacrionoskeHHas 1o aapecy: r. Cankr-TlerepGypr, Hab. pexn QOHTAHKH, . 21.

1.9,  Kauenm — hU3nUeckoe U0, MHIHBHIYaTbHBIH NMPeANpHHAMATENDb KK YITIOTTHOMOYEHHbIH
MpeaCcTaBUTeNb IOPHIMYECKOTO JIHIA, 0OpaTHBIIKiCS B kaccy DoHua Aist mprobpeTenus Buneros unu
MpOTIeAIMH perucTpanio Ha caiite Pora v nenonb3yiowmi cait GoxHna npuobpeTeHus buneros,
nbo  (u3M¥ecKoe MO, WHAMBMAYANbHLIM — MpeANpUHUMATENb WM IOPHAMYECKOS  JIHLO,
ocylecTBAMOWEe NpHoGpeTenne bBuietos uepes nozppasiencHue  QoHAa,  OCYIIECTBISIOLISE
NJIaHUPOBAHME HKCKYPCHH B MOPsAIKE 3aKa3a.

1.10. Ionwzosamennckoe coznauieHue — cornamenne Mexry @ongom v KieHTOM 0 MOPAAKE K
ycnosusx uenonbzosanus Knuerrom Calita @onna ang npriobpeTeHus SNEKTPOHHBIX OHMIETOB.

1.11. Hoxynka — daxt onnatsl bunera B Kacce ®ouna uii Ha Caiite DoHaa, NOATBEPKIAEMBIH
Bunetom.

1.12. 3axas — neiictsue KineHTa, HampaBneHHoe Ha mproOpeTeHHe DNEKTPOHHOTO Ounera ¢
ucrnonszosarueM Caiita @oHAA ¥ UMEKOLIEe YHHKATBHBIH HASHTU)HUKALMOHHBIA HOMEP.

1.13. Bosepam — Bo3BpaT ctoumocT buneta KiveHty.

1.14, Bankosckas Kapma — WHCTPYMEHT Ui COBEPIIEHMs ee JAepikaTeseM Ornepalui ¢
[EHSKHBIMH CPEACTBAMH, HaXOAlUMucs y OaHKa, BBIIYCTHBINETO KapTy, B COOTBETCTBHH C
3aKoHOHATeNbCTROM PO 1 I0rOBOPOM ¢ GAHKOM-IMHTEHTOM.

1.15. Cucmema (Inamexcuas cucmema) — COBOKYIHOCTh (DMHAHCOBBIX WHCTHTYTOB,
o6beNMHEHHBIX MEKTy coboil Ha JIOrOBOPHOM OCHOBE, a Tak/Ke BKJIHOHalias B ce@s MporpamMMHeIe,
annapaTHele W TexHwdeckde cpeactsa  «TicketNet», ofecnednBaiolwe MHQOPMAUMOHHOE U
TeXHOMOrHYECcKoe B3aMMOMEHCTBHE, HeoOXOMMMOe 1 OCYILECTBICHHS pacueToB Mexay KimeHToMm M
MoHgoM 1pu nipoaake Bunetos Ha MeponpuaTHs DoHzA.

1.16. Ipasuna naamedcHwx cucmem — CBOA [IOKYMEHTOB, PETYJIHMPYIOUIMX AEATE/NbHOCTE
TUTATEKHBIX CHCTEM.

1.17. Caiim ®onda — WEB-caiitr @onaa, pasmemieHnsiii B cetu HutepHer mo azapecy:



www.makovskys. fabergemuseun.ru ¢ nepeanpecanneii Ha cadTel www.tickets.fsv.ru, www.events.fsv.ru.

2. TlIpeamer peryHpoBaHHSA

2.1. Hacrosiume IIpasuna npogaxu OuieToB Ha BbicTaBKy «KoHcTaHTMH W Biagmmup
Maxosckue. JlroboBe zemHas M Jo0GoBe HebecHas» (manee — [IpaBuna) — SABIAOTCS JOKaJIbHBIM
HOPMaTHBHEIM MPaBoBbM akToM DOHIA M ONPENesAIOT MOPSIOK MPOAAKH M MpHoOpeTenns GnieToB Ha
[OCELLEHHEe BBICTABOYHOIO MepornpuaTHs Hexommepueckoit opranusauuu «KyJibTypHO-HCTOPHYECKHH
®onp «Ceasb BpeMen» (nanee — Donm).

2.2. TIpuoGperas Guet na Meponpustue QoHza, B TOM YKCIe ¢ ueronb3osanueM Caiita @oHza,
Knuent npunumaeT Ha cebs obf3aTelbeTsa 110 cobmonennto HacToawmx [Ipasui.

2.3. Tlpasuna pasmeruens! Ha Caiite @onna www.makovskys.fabergemuseum.ru v B moMerueHn#
dunuana B r. Canxr-Iletepbypre B MecTe, JOCTYNHOM 718 TIOCETHTENEH.

2.4. Hacrosuuue IMpasuna no cMeicay cr.437 T'paxnaHckoro kogekca Poccuiickod Deneparni
ABIAIOTCA myGnuuHOi odbepToil M peryanpytoT nopsnok aeficteuil @onna v Knuenta npu nprobpeTeHiH
GuieToB, aGOHEMEHTOB, MX MCIIONbB30BaHMA B LENSX MocelleHns BoicTaBku «KoncranTun u Bragumup
Makosckue. JIlo6oBb 3eMHas U moboBs HeGecHas» (masee — BricraBka) B yKasaHHble B buiere Mecto
BpeMs 110 npeabasneHuu Knuentom bunera.

2.5. Bunersl Ha noceuenre Meponpustuii @onma MoryT ObITh puobpeTeHsl B kacce PoHaa uiu
¢ ucronbzoBanueM caita Douna, ¢ nonydeHueM ODNeKTPOHHOro GHjIeTa [0CPEICTBOM 3NEKTPOHHOH
TOYTHI.

2.6. Heucrione3osaHHeli buner Ha mnoceiteHwe Meponpustus QoHja He JaeT INpasa Ha
nocewenve Meponpusitus QoHIa B UHbIC ATy U BpeMs, HE yKasaHHbIe B bunere.

II. MPOJAYKA BUJIETOB B KACCE ®OHJJA

3. Iponaxa 6useros B Kacce ®onna

3.1. B Kacce ®onpma Knuent moxker npuobpecrn buner nHa nocewenne MeponpusTus,
TPOBOAMMOTO MO ceaHcaM, B JIeHb mpHobpeTenus bunera.

3.2. Kument Brpase npuobpectu He 6onee 5 (114TH) bunetos e1MHOBPEMEHHO.

3.3. Onnara bunetor B Kacce @onga MOKET NPOHU3IBOAWTHECS HAIMYHBIMH ACHEKHBIMH
cpeacTBaMHM WM ITyTeM Ge3HATMYHOTO pacdeTa ¢ NpHMeHeHHWeM OaHKOBCKMX KapT MEXIyHapoIHBIX
nnaTesHbIX cucteM VISA, MasterCard, UnionPay, MUP.

3.4. BpouuporaHue BHIeTOR M0 TenehoHy He MPOU3BOAMTES.

3.5. @oup obs3yeTcs NpeaocTaBuTh KITMEHTY Mpaso nocerueHns MepornpHUaTHs 110 IPeIbIBJICHHH
Bunera, mpuoGperennoro B kacce @OHIA, ©CTH TNPembABIEHHLIH r0ceTHTeNeM buner sBnsetc
[OJIMHHBIM, He TIPOCPOYEHHBIM, PAHEe He HCII0Ib30BAHHBIM, HE MMEIIMM CYLIECTBEHHBIX MMOBPE/KICHHH
WIH HWHBIX HENOCTATKOB, HE MO3BOIAIOMMX TMPOM3BECTH €ro IPOBEPKY HA COOTBETCTBUE YCIOBHAM
HACTOALLEr0 MyHKTA.

3.6. B cnyvae nospesiaeHus, mopuu uau ytpatsel bunera, ny6nukar bunera ®@ongom He BblaaeTcs
W JeHesKHBle CpeicTBa 3a buneT He BO3BpaLLaloOTCA.

3.7. Jlns dunaHcoBold WK Hanorosoil otuetHocTH KiMeHT u3roTaBnuBaeT Keepokonuio bunera
CAMOCTOATENBHO.

3.8. B cnyuae nproGpeteHns buneta ¢ pyk y GH3HUECKHUX JIML PHCK IIPHOCPETEHHS MOAIENBHOTO,
MCTIONB30BAHHOIO WK NpocpoueHHoro bunera Hecet Knuenr.

III. 3AKA3 BHJIETOB HA CAUTE ®OHIA

4, Ilpuobperenue buneror na Caiite @onja

4.1. Ha Caiite @onzma Knuent momeT npuobpectd bumer Ha nocemenwe MeponpusarTys,
IPOBOIMMOTO TIO CeaHcaM, B ieHb npruobpeTeHns BrieTos umu B Oymyluue JHH.

4.2. Jlo nauana odhopmnenus 3axkasa bunera Ha calite @onna KaHeHT N0MKEH 03HAKOMMTECA C
nactosmumu  [lpasunamu W [lonb3osatensckum cornamennem. Ortmetka o cornacuk Kruenra ¢
ycnoBuaMH HacTosLmx TIpasin 1 [1o1b30BaTENBLCKOrO COIalleHHs OTpaskaeT, 9To KiHeHT o3HakoMuIIcs
¢ ycraoBuaMH HacToswmx IIpasuin u ITonb3oBaTeNnbCKOro corjialleHHst B MojHoM obneme A0 Hadwala
odopmiieHns 3aka3a Buneta u NPHHMMAET BCE M3JIOKEHHBIE YCIOBHA B NosHOM 06beme Ge3 Kakux-iubo



WABATHI W OrpaHuueHu 1 ofa3yeTcs ux cobmonats, MMO0 HE MCTIONB30BATH caiit ®onaa s 3akasa
bunera.
4.3. Orutata Bureta Ha Cajite DoHAa MOMKET OCYUIECTBIATECS C MPUMEHEHHEM BAHKOBCKHX KapT
MesklyHapoOaHBIX naTeskHbix cuctem VISA, MasterCard, UnionPay, MHP.
4.4. Jlns 3axasa bunetos Ha Cabite Qonaa KnueHT N0/UKeH 3aN0HHTE 31EKTPOHHYHO hopmy, B
KOTOPO# YKa3bIRAIOTCA CNEAYHOLINE CBEACHHA:
e @.U.0. momyuatens bunetos;
o pomep Tesnedona KiueHTa,
e ajpec 3EKTPOHHOH nouThl Kivenra;
o MOATBEpIKAEHHE IIEKTPOHHOr0 aapeca KnneHra.

5. Tlopsinok onmarsbl u 3aBepurenus 3akasa buueros na Caiire ®onpa

5.1. Jlnst oruiatel 3akaza KnuenT aBromaTHdecks NepeHanpasisiercs Ha CalT CucteMel, rae
TpoBepsOTCs faHHble bankoscko# kapTel Kiwenta. IIpu ycnewHoM MPOBEACHHH MiaTeia cO CHeTd
BaHKOBCKOH KAPTHI CHHMAETCs CyMMa B PasMepe CTOMMOCTH 3aKasa.

5.2. [lpu yenemHo# omnate 3akasza KiikeHT nomy4aeT Ha aapec SNMEKTPOHHOM MOYTEI, YKa3aHHBIH
B rpoliecce odopmnenus 3akasa, CCbUIKY Ha DNEKTPOHHBIA Ouner.

5.3. DnexTpoHHbI GWIET CONEPAKHMT IITPHX-KOA M TMpPELOCTaBiA€T MpaBo MPOXoja Ha
MeponpHsTie Ge3 JOMOTHHTENBHBIX OATBEPKIASHHH.

DNeKTPOHHBIA GUIET MOKET MpeNbsBAATECA AN BXOAa Ha Meponpuatke Ha OyMaXKHOM
HOCHTE e WITH Ha 3JIeKTPOHHOM HocuTee (TenedoH, MiaHIIeT | T.IL).

TIpH HEBOIMOMKHOCTH MPENbABHTL DNEKTPOHHBIA GHIET B kakoi-nubo dopme, Kouent
nomkeH obparuTees B Kaccy @omia, HasaTh (GamMWIMIO W HOMEP 3akaza, W TOMY4YHTh bHIET Ha
meponpustie Qonna.

5.4. Do/ He OCYLIECTRISET A0CTaBKy bUneTos.

6. AmHyauposaHue 3aKasa
6.1. MOHA BIIpaBe AHHYJIMPOBATb 3dKa3, MPH HAJMYMH XOTH Obl ONHOTO M3 MEPEHMC/IEHHBIX

OCHOBAHMH:

1) eciii He MOCTYNKAO MOATBEP K/EHHE 00 ycremHom riareske oT CHCTeMBI Hepes 2 (nBa) uaca
nocie Havana ofiopmienus 3akasa Ha Caire;

2) B ciy4ae TeXHW4YecKoro c0os MpOrpaMMHO-AMNapaTHOTO KOMILIEKCA TpH OCYIICCTBIICHHH
3akaza. CTOMMOCTB 3aKa3a MpH 9TOM BO3BpALLAETCs Ha BaHKOBCKYIO KapTy, NPH MOMOLIX KOTOPO#H ObL1
COBEPILEH COOTBETCTBYIOIIMH TIATEX.

7. Ortka3 B Belgaue buntetos
7.1. @oua uMeeT nMpaeo oTKasaTh KiueHTy B BhiAaye buietos:
e ecyii Bunersl 1o cooTBeTCTRYOLIEMY 3akasy ObLH BbliaHbl KiueHTy paHee;
e B Ciydae BO3BpaTa IUIaTEXka [0 COOTBETCTBYOUleMy 3akasy Ha baHKOBCKYr KapTy
Knuenta 10 MoMmenTa obpauenus Kiuenta B Kaccy ans nomydenus busera no 3akazsy;
o npu nonydeHud uHdopmalu OT CHCTeMbl O COBEPLICHHHM WM TMOAO3PEHHH Ha
COBEpLUEHME MOIIEHHMYECKOH ONEpali C HCToNb30BaHWEM baHKOBCKOH KapTbl
KnuenTa 10 BO3BpaTa Iuiate:ka Ha bankoBekyio kapTy KineHra.
7.2. B cnyuae otkasa ®oHzoM B Beiade KinenTy buieTos no oJHOMY M3 MEPEYHCIICHHBIX BBILLIE
OCHOBaHHiH, MOH/I CYNTAETCA BBITIOIHHBLIMM CBOM 0B13aTe/ILCTBA B MONHOM 06beMe 1 0cBobOKAaLTEA OT
Bo3BpaTa KIIMEHTy CyMMBI MiaTeska 1o COOTBETCTBYIOLIEMY 3aKa3y.

IV. IPHOBPETEHHUE BUJIETOB B IIOPS/IKE 3AKA3A

8. IlpnoGperense buieros B MOpsAKe 3aKa3a
8.1. Knuent Brpase o6patutees B QOHI 115l 3aKTIOYEHHs 0T0BOpa 0 npuobpereHin bunetos B
clTyJasnx:
o KiHeHT BBIpaskaeT HaMepeHHe NpuoGpecTd BUTETHI ¢ OmIaTol B Oe3HATHYHOM TOPSA/IKE
IJIATE/KHBIM MopydYeHHeM (HHBIM 06pa3zoM);
e B MHBIX CIyyasx, HE MONANALIHX M0/ YCI0BHA NpHoGpeTeHns bHUIETOB B Kacce Wik Ha
Caiite QoHja.



8.2. B ciywae sakmoueHHs norosopa Mmexay Q@oHmoM u KnMeHTOM, BOMPOCHI O MOPAAKe
nomydenns buneros B Kacce ®@onjia, otkase or MeponpHATHA H 0 BO3BPATE LCHBI Bunetos, peryupyroTcs
porosopoM. Hactosmme Tlpapina NPUMEHSIOTCS K OTHOLIEHMSM Mexay Kinentom u @onaom,
BO3HMKIIMM M3 10roBopa Ha npuobGpeTeHie BriteToB, B YacTH, He ypery/IMpOBaHHOH J10TOBOPOM.

8.3. Ecan mo 3akasy Kiventa QoH MPefocTaBIseT CChUIKY Ais onniaTel bunera B Oe3sHanuuHOM
MopAKe NOCPeACTBOM DaHKOBCKOH KapThl (Ul QU3HISCKHX ML, HHIMBULYAIBHBIX MpeanpUHUMATENCH,
MpeCTABHTENEN IOPUIHYECKHX JIHLL, PACTIOPAKAIOLLMXCS OAHKOBCKMMH KapTaMH KOPTIOPAaTHBHBIX CYIETOB
FOPHIAMYECKMX JTHLL, B WHBIX CTydadx), BCE BOMPOCHI Mony4eHWs buneros, oTkasa OT MepornpHuaTua 4
BO3BpATa JICHE/KHBIX CPEACTB 33 buneTsl, peryIMpyroTes HacTosumu [pasunamu.

V. JbI'OThI HA IPUOBPETEHHE BMJIETOB

9. JIerotsl Ha npuodperenne buneror
9.1. @onj NpefOCTaBAAET JBIOTY B BMAe NpuobpereHus buietoB mo CHW)KEHHOH LieHe s
rpaskaad Poccuiickoit ®enepanuu v PecrnyGivket benapych TONbKO MpH MPEABABICHHM NOKYyMCHTA,
TOATBEPAKNAIOIIETO OTHECEHHE K JIbFOTHOH KaTeropuH MoceTHTeeH:

Ne

i Hoxyment

Kareropus

1) | Fepon Corerckoro Corosa (He3aBHCHMO OT
rpask1aHCTBa)

Y nocToBepeHHE O MTPHCBOSHHH
COOTBETCTBYIOLLErO 3BAHHS

2) | l'epou Poccuiickol @enepalmu (HE3aBUCHMO OT VocToBepeHHe O MPHCBOEHHH

rpask/iaHCTBA) COOTBETCTBYHOILIETO 3BAHKA

3) | Monnsie kasanepsl Opnexa Crapbl (HE3aBUCKHMO OT | Y 10CTOBEPEHHE O MPHCBOSHUH
FpasKIaHCTBa) COOTBETCTBYIOLLErO 3BaHHA

4) | Tepon cOLMANTHCTHYECKOTO TPy/a (HE3aBUCHMO OT | Y IOCTOBEPEHHUE O MPHCBOSHUH

rpayklaHCTRA) COOTBETCTBYIOLLErO 3BaHNA

Y noctoBepeHHe O MPHCBOSHNH
COOTBETCTBYIOLIEr0 3BaHMs

5) | Karanepe: Opaeria Tpy/10BO# CliaBbl TpeX CTEMNEHEH
(HE3aBHCHMO OT I'pazk/IaHCTBa)

VYrocTtosepeHue BeTepaHa Bemukoi
OTte4ecTBEHHOH BOHHEI

6) | Berepans Benukoit OTedecTBEHHON BOHHBL
(HEe3aBHCHUMO OT PaKAAHCTBRA)

7) | YuacTHukM ¥ MHBamHAE Bestnkol OTeuecTBeHHOH
BOHHBI (B TOM YHCIIe Y3HMKH), OITOKaIHHKH,

TPY/KE€HHUKH Thlila

VnocToBEpeHHE COOTBETCTBYIOLIEH
KaTeropu

Y nocToBepeHHe O MPHCYKAEHHH
COOTBETCTBYIONIETO 3HAKA OTJIMUKS

8) | JInua, HarpaskaeHHble Mezanbio «3a obopoHy
Jlenunrpanga»

9) | Jluua, obnanaroume snaxom «JKurens Gnokaguoro | ¥aocrosepenne JKuteiis GokaaHoro
JleHuHrpaaa» JlenuHrpana
10)| BuIBLIME HECOBEPIIEHHONETHHE Y3HHUKH YV nocToRepeHHe COOTBETCTRYOMIEH
KOHLUarepe, TeTTo W APYruX MecT KaTEropvH
MPHHYIMTEIBHOIO CONEPIKaHHS, CO3AaHHBIX
(hawmctamu B nepuoa Bropoi MHpOBOM BOHHBI
11)| Berepatbl 6oessIx AeHCTBHH VY nocToBepeHHe BeTepaHa 60eBbIX NeHCTBUHA
12)| JdeTu-WHBATMIB! C OAHHM COTIPOBOM/IAOLLIHM CripaBka 0 NPUCBOEHHMH cTaryca "pebeHoK-

uHBATHA'"; OUIIET KATErOpHH




Kateropus JOKyMeHT
n/m
«ConpoBoKAAIOLMHY 0POPMITAESTCS TOJIBKO
BMecTe ¢ GUIeTOM AT HHBAJIHIOB-
KOTSICOTHUKOB
13)| Uneanuast I, II rpymmer Cnpaska 06 ycTaHOBJICHHH HHBATMIHOCTH;

MEHCHMOHHOE YIOCTOBEPEHUE C OTMETKOM O
MOJIYYEHHH TIEHCHH N0 HHBATMIHOCTH
COOTBETCTBYHLLEH IPYIIITBI
*BRIlIEYKa3aHHbIE JOKYMEHTBI
NPUHUMAIOTCS TOMBKO MIPH HATMYMH CTaTyca
“BecCpOYHO™ MITH TIPOANIEHHS Ha TEKYLIHH
rox

14)

MHBAIMIBI-KOMACOYHUKH C OHUM
COMPOBOAKNAIIIHM

He tpebyetcs; GUneT kaTteropyu
«ConpoBoxkIaroLLHit» ohopMIgeTes TONBKO
BMeEcCTe ¢ DUIETOM A MHBAIHIOB-
KOJIICOUYHHMKOB

15)

WMHBaJIMIBI [10 3pEHHI0 C OTHHM
COTPOBOKAAROIIMM

CnpaBka 00 yCTaHOBJIEHHH WHBAITMHOCTH;
Buner kateropun « COmpoBOKIAIOLIHE»
odopMIIseTCs TONBKO BMECTE ¢ OHIeTOM AJIs
MHBAJIUJIOB 110 3PEHHI0

16)

BoeHHOCTY KALIKE, MPOXO/IsLIME BOSHHYIO CITy)OY
10 MPH3bIBY

BoeHHBIH OUIIET ¢ 3aMUCEIO,
MOTBEPKAKILEH TPOX0/KIEHHE BOSHHOH
cyK0bl [0 PH3BIBY

17)

YneHsl MHOMOAETHBIX ceMel

VY ocToBepeHHE MHOIOETHOH CEMbH;
cripaska O MHOrOAETHOCTH (JIbIOTHBIN GHeT
MpeoCTaBNAeTCA 10 AOCTHKEHHS CTapLLIKUM
pebenkoM 18 et i BospacTa 23 roja mpu
YCIOBUH €ro 00y4eHHA B OpraHH3al|H,
oCylIeCTRAAIOLEH 00pasoBaTebHyIO
HEATELHOCTh, M0 04HOH hopme obydeHns).
*B clly4yae ecl/id B BbILIEYKa3aHHbIX
JIOKYMEHTax oTcyTcTByeT doTorpadus,
TpebyeTcs npeAbABIEHHE TOKYMEHTA,
YIOCTOBEPSIOLIETO JIHYHOCTE

18)

CoTpynHHKH My3eeB PO

Y nocToBepeHHe My3eHHOTO COTpYIHHKA,
NEHCTBUTENBHOE B TEKYLLEM rofy (HIIH
BeccpoyHoe)

19)

Ynensl MexayHaponHoro coseta Mysees ICOM

Unenckas kapra [ICOM ¢ npo/uieHHEM Ha
TEKYILHH roa

20)

[lencHoHEPDI

[TeHCHOHHOE YA0CTOBEPEHHE;

CripaBKa 0 Ha3HAYEHHH MEHCHH,;
NacropT (ec/v NEHCHs Ha3HayYeHa 1o
CTapOCTH)

*B C/Ty4ae €c/ii B BbILICYKa3aHHbBIX
NOKYMEHTaX OTCYTCTBYET oTorpadus,
TpebyeTcs npeabsBICHHE JOKYMEHTA,
YOCTOBEPSIOLLEN O JIMYHOCTD




n/n

Karteropus

HokymeHT

21)

JleTH-cHpOThI, AeTH, OcTaBlIKecs 6e3 norneveHus
pOOUTEICH

CripaBKa 0 COOTBETCTBYIOLLIEM CTATyCe

22)

JleTH BO3pACTOM JI0 7 JET BKIIFOUHTELHO
(HE3aBMCHUMO OT MPayKAaHCTRa)

CBUIETEILCTBO O POKIEHHH;
MacropT POAMTENS C OTMETKOH 0 BO3pacTe
pebenka

23)| Yuamuecs wkon (HE3aBMCHMO OT MPaXk1aHCTBA) Busier yyanierocs; crpaska ¢ MecTa y4eOsl,
JAeHCTBUTENbHAA B TEKyLIEeM yueOHOM roay

24)| CryneHTs! y4eGHBLIX 3aBE/IEHHH HAYAIIBHOTO, Crynenueckuit Ouer, 3aMeTHas KHIKKa HITHA
CpelHer0 W BBICLIEro MpodecCHOHATEHOTO crpaBka ¢ MecTa yueOsl, conepiKalliie
obpa3zoBaHMsA AHEBHBIX OTAENEHHH, B TOM YUCIie cefenus o popme oOyHeHHs W IPOJIEHHBIE
ACTIMPAHTBI, OPAHHATOPbI, HHTEPHBI (HE3aBUCHMO Ha TeKyLUMi cemecTp; yaoctosepenue ISIC
OT IpasK/1aHCTBA)

25)| JIuua, obyuyatoumecs B CyBOPOBCKMX BOEHHBIX, VY nocToBepeHHE WIIH CITPaBKa ¢ MECTa
Hax1UMOBCKHX BOEHHO-MOPCKHX, BOGHHO- yuebbl, 1efiCTBUTE/IbHbIE HA TEKYIIWH TOA
MY3bIKAJIbHBIX YHMTHIIAX W KAJETCKHX (MOPCKHX
KaIETCKHX) KOpIycax

26)| YUneHsl COI030B XY/I0/AKHHKOB, aDXMTEKTOPOB, VYV 10cTOBEpEHHE UileHa COOTBETCTBYIOMIEN
nu3aitnepos Poccuu (Beepoceuiickas TROpYeckas | OPraHM3aLMK ¢ NPOJICHUEM Ha TEKYIIHMH
obimecTBeHHas opranm3anua «Coro3 XyA0KHHKOB | TOJ
Pocecuny, Obepoccuiickas obIecTBEHHAS
opranuzaims « TROpUYecKHH COt03 XYJI0KHHUKOB
Poccuny, Oblepoccuiickas oblIeCTBEHHAS
opranuzanus «Coro3s apxuTekTopos Poccuny,
Ob6mepoccuiickas 001ECTBEHHasA OPraHHu3aLHs
«Coro3 nuzaiinepoB Poccuuy)

27)| Tunsi-3xckypeoBosl, akkpenutosanuele CII6 AKKpeIHTaLHOHHBIE KApTa HWITH
'KY «l"oponckoe TypucTtcko-UHGopMmauroHHoe yaoctosepenue, sbiganaele CI16 I'KY
bropon «[opoackoe Typucteko-MudopmauronHoe

Bropo»

28)| Yuactauku nporpammel sosnsroct «Kny6 apyseit | Kapra yyacTHHKA IpOrpaMMBbl 10SBHOCTH
Myzes Dabepien «Kny6 npyseit Myzes Qabepie»

29)| Yuactauku CBO, unensl ceMeit yuactHukos CBO | cipaska 06 ydactun ¢ CBO — 1 y4acTHHKa

CBO # g0KyMeHT, Y0CTOBREPIOIIHH
JIMMHOCTE;

ynocToBepenue (crpaska) o0 OTHECEHHH K
yjieHaM ceMeH yuactauka CBO /
YIOCTOBEPEHHE UJIeHA CEMbH TTOTHOIIErO
BeTepaHa O0eBBIX JEHCTBHH, TOKYMEHT,
NOATBEPIKAAIIHHA POACTBO ¢ Y4aCTHHKOM
CBO u HOKYMEHT, YIOCTOBEPAIOLIMH
JAMYHOCTE — [JI1 YJIEHOB CeMBH yYaCTHHKA
CBO

9.2, B OTHOLIEHHH AeTeil Bo3pacToM A0 4 sieT OuieThl Ha TMOCELleHHE KCno3uLmii PoHxa He
ohopMIsIOTCA.




9.3. JIOKYMEHT I TOTy4eHHs JIbIOThl JOILKEH ObITh MPedbABIEH B OPHTMHANBHOH (opMe, B
YUTaeMOM BHIE MpH Mpoxoze Ha Meponpustue. Konuu 10KyMEHTOB (KCEpOKOITHH, SCKTPOHHbIE BEPCHH,
dororpaduu) nokyMmeHToB He npuHEMaioTcs. Ilepen npomamed Owiera kaccup PoHOa WMEST Mpaso
3aNPOCUTE TTACTIOPT WITH HHOE YO0CTOBEPEHHE TUUHOCTH C (oTorpadHei.

9.4. Bunetsl, npuoGpETEHHBIE HA NIBTOTHBIX YC/IOBHSAX, HE TIOJUIEKAT Mepeaade ApyruM JIHLaMm.

9.5. ®oun BIpaBe 0Tka3aTh B obcimyuBanuu KirenTam, o0paTHRIIMMCSA C IBFOTHBIMU BriteTamu
¥ HE OTHOCAIIMMCS K KATETOPHH MOCETUTENEH, HMEIOLIMX MPABO Ha JILrOTHOE NprobpeTenue bunetos / He
MpEeNOCTaBUBLIMMH OPHIHHAJ IOKYMEHTA, MOATBEP/KAAFOLIEro [PaBo Ha JIroTy.

10. BueouyepenHoe obCayKHBAHHE
10.1. @oux mnpenocTaBifeT BHeOUepenHOe OOCIY)KMBAHWE CIETYIOLWNM  KaTEropuaM
MoceTUTeNel MpH NpeIbABIEHHH NOKYMEHTa, MOATBEPKIAIIEro OTHECEHHWe K JIbFOTHOM KaTeropHH
roceTuTened B cooTseTcTBHM ¢ 1.9.1., 9.3, Hacrosawuux [lpasum:
e JiuiaM, yaoctoeHHbIM 3anus [epoit CoseTckoro Cotosa;
e nMuaM, yIocToeHHBIM 3aHus [ epoii Poccuiickoi @enepatinu;
e ronHeiM kasanepaM Opaena Cnaeel;
® MHBaJMAaM, BETEPAHAM W yyacTHMKaM Benukoit OTedecTBEHHON BOHHBI;
e OBLIBIIMM HECOBEPLIEHHONETHUM Y3HHKaM (allu3ma,
° BeTepaHaM W MHBAIW1aM OOEBLIX NEHCTBHH,
e nuuam, ofnanaiownm 3HakoM «XKutens Gnokannoro JlenuHrpanan;
e rpaiaHam P@, ynoctoenHsiM 3Banus [epoi Counanucrrdeckoro Tpyaa;
e rpaiianam P®, narpaxaéHubiM opaeHom Tpyposoit Crassl TPEX CTENCHEH,
e uHBanunam I u I rpynm;
® JeTAM-MHBAIULAM;
o HepeMeHHBIM JKEHIIHHAM;
¢ yuactarkam CBO, unenam cemeii yuactaukos CBO.

VI. OTKA3 KJIMEHTA OT YYACTHS B MEPOIIPHUATHHA HJIK OTMEHA
MEPOIIPHATHSL

11. Ormena MeponpuaTus no nunuuatuse @onga

11.1. B cryuae oTMeHBI WITH 3aMeHBl MeponpuaTus Qonu:

- yeegomnsier KiventoB, npuobperwnx bunersr B Kacce @ompa, myTeMm pasMerlleHHA
uHbopMaLik 06 oTMeHe MepornpHsaTHs 1 cpokax Bo3Bpata bunetos B gocTynHoM Ui KITMEHTOB MecTe B
nomeinenin QoHaa W Ha caite @oHaa u npenoctasnser Kinenram npaso Bo3spaTUTh buiieThl 10 Havamna
W B TedeHue 15 KaneHaapHeIX JHel nocie gaThl MeponpusaThs;

- yeenomnser KuiuenTos, npuobperumx bunersl ¢ ucnonesopanuem Caiita DoHma, myTeM
HATIPABAEHUS YBEIOMJIEHHsS 00 aHHYIHPOBAHHMM 3aKa3a Ha 3JIEKTPOHHYIO MOYTY KiMeHTa W BO3BpaAILACT
KHeHTy NeHeskHble CpelcTBa B pasmepe LeHbl Buiera Ha cyeT GaHKOBCKOH KapThl, ¢ KOTOpOro Obima
MpoM3BE/EHA OrUIaTa.

12. Orka3 KnnenTa ot nocemenus Meponpusarus

12.1. KiueHT BrpaBe OTKasaTbCs OT rocelleHuss Meponpuatuas PoHia [0 Havwama ero
npoBeneHHs, yBeJoMHB 06 3ToM DOoHI.

12.2. [l noiydeHus MOJHOTO BO3BpaTa AEHEKHBIX CPECTB, yrnaueHHsX 3a buner, KnneHt
nomkes yeegomurs Donp 06 0TMeHe 3aKa3a M HeoGXOAMMOCTH BO3BPATa AEHEKHBIX CPE/CTB 110 TenedoHy
8 (812) 333-26-55 unum mo anekTpoHHOH moure 3332655@fsv.ru B cpoku, ycTaHoBneHHble POHIOM B
HACTOALIEH CTATHE.

Ecnu yBenomJenune o6 orkaze MOCTYIWIO B YKA3aHHBIE B HACTOALIEM MYHKTE CPOKH,
JleHesKHbIE CPECTBA 3a BueT nomeskar Bosspary KiMEeHTy Mo ero 3asBjEHHMI0 COTACHO YIUIA4CHHOH
LIEHE.

JasB/eHHe 0 BO3BPATE CPEACTB MOKeT OBITh M01aHO B M000e BpeMsd, B TOM UHCJIE MTOCIIe
nAathl MeponpHsaTHs, oT rocetienus koToporo KiHeHT oTkasaics, NpH yCIOBHH, YTO YBEIOMIEHHE ob
oTKasze ObII0 COBEPUIEHO B YCTAHOBJIGHHBIE HACTOSIIEH CTATbEH CPOKH.




12.3. TlonHblili BO3BpPAT [EHEKHBIX CPEACTB 3a bHier Ha WHAHBHIya/jbHOE MocemeHHe
HoTycKaeTeA B cilyuae, eciid KineHT ysenommn @omj 06 oTkase oT nocemielus MeponpusTis He MeHee
yem 3a 2 yaca 70 Havasa MeponpuaTHs,

12.4.  TlomHblit BO3BPAT AEHEKHBIX CPEIACTB 32 BHIIET HA IKCKYPCHOHHBIH CEaHC [0MyCKaeTCs
B ciydae, ecmv Knuent ysenomun Qo 06 0TKase OT MocelleHns MeponpraThs He MEHEE HeM 3a 2 yaca
10 Havajia MeponpHATHs.

12.5. TlomHelif BO3BpPaT [AGHEXKHBIX CpeACTB 3a buier Ha 3KCKYpPCHIO (o rpymmel
HoceTHTeneit), onnayupacTes PUINIECKHMH JIMIIAMH 10 MHIMBH/YTBHOH CCBIIKE HA CTPAHMILY OIIaThI,
FOPMIMYECKHMHE JTULIAMH 10 CHETY B HOPsAKE OE3HANMHHBIX pacueToB), OOITYCKAaeTCs B Cllydae, €cjii
Kiuent yeenomun @onz o6 oTkase 0T nocemienus MeponpHATHI He MEHEe 4eM 3a 72 vaca g0 Havana
MeponpusTys.

12.6. Ecnu KiueHT He BOCTIONB30BAJICA MPaBOM Ha nocewieHne Meponpuatus DoHa, B TOM
yucsie He noceTsl Meporprsitie, onosaan Ha MeponpusThe, a Takke He yejomul Qona 06 oTkase ot
noceteHns MepompHaTHA B NOPA/IKE M CPOKH CONIACHO HacToswmM [IpaBuiaM, 1aHHOE 00CTOATENBCTBO
ABJISETCS JIOCTATOYHBIM OCHOBaHMeM s @oHaa cuutath CBOM ofbg3aTenscrTea nepen KientoM
BBITIOTTHEHHBIMH B NOTTHOM 06beMe; Bo3BpaT ctoumocTH buseta, obmen bunera, Boinaua buera Ha HHY1O
[aTy, OTJMYHYIO OT YKasaHHOH B brete unu DIeKkTpOHHOM OuIeTe, B 9TOM CiTyHae He MPOH3BOJUTCA.

VII. PACIIEHKH, IOPSAJIOK OILTIATHI H BO3BPATA IIATEXENR

13. Pacuenkn Ha Bujersl U Ba10Ta miaTexa
13.1. Pacuenky Ha BuneTsl yTBEep/Iat0TCA U H3MEHAIOTCA DoHIOM.
13.2.  BumeTsl OMIa4YHBAIOTCS 110 PacLieHKaM, JeHCTBYIOLLNM Ha JIeHb OmiaThl BUeTOB B Kacce
DoHaa WK Ha feHb odiopmienns 3akasa Ha mpuobpeTenne buneror na Caiire Ponza.
13.3. BamoToi pacyeToB Mpu oriate buiera, CrMCAHUK JCHEKHBIX CPEACTB B CYET OILIATHI
Busera ¢ 6aHKOBCKOH KapThl KitHeHTa, BO3BpaTe IUIaTeka, ABIASTCA POCCHHCKUE pyOIib.

14, Tlpasuiia Bo3BpaTa JeHEKHBIX cpelcTB 32 buierst
B cirydae orkasa Kinnenra ot Meponpusitus

14.]1. Bosspar KiHeHTY feHe/KHBIX CPeCTB 3a BriteT npoussoautes GOHI0M TeM e criocodom,
KakuMm Bunet Ob11 oriayeH.

14.2. Jlna BosBparta [ACHEKHBIX CpeAcTB 3a buier, oruiata 3a KOTOpBIH NMpPOM3BEEHA B Kacce
®onna, Knuent poniken obpatuthes B kaccy Donaa, npeapssus buileT W IOKYMEHT, YIOCTOBEPAIOLIHHA
JTHYHOCTE.

Bo3BpaT OCYLIECTBIAETCA Ha OCHOBAHMM 3asBIeHHs KiTMeHTa, B KOTOPOM JOMKHEI ObITh YKa3aHE!
®.1.0. Kinenta, pexsusutsl Bunera, 1ata npuobpetenns buneta, peksusntel cueta KiMeHTa, ¢ KoToporo
MpOM3BO/IM/IACK OniaTa Buiieta (ecau oriata npousse/ieHa baHKoBCKo# KapTo#).

14.3. Bosspar OeHEKHBIX CPeAcTB 3a BuieT, MpHOOPETEHHBIH MyTeM OTUIaThl BankoBcko#
KapTOM, MPOM3BOJMTCA HA Ty JKe BaHKOBCKYIO KapTy, ¢ KoTopoH buer Gbul omiadeH, B CPOKH H MO
MpaBHilaM, YCTAHOBIEHHEIM OaHKOM-3MHUTEHTOM.

14.4.  Bosspar DnekTpoHHOro Guiiera ocymecTesercs yepes Caiit @onna, Ha kotopoM KineHt
ohopmnss ero npuoGperenue. B atux uensx Knuenty Heobxoaumo 3aiTH B CBOM 3aKa3 MO CCBUIKE,
MONTYH4eHHOH Ha ANMEKTPOHHBIN aapec NpH Nokyrke bunera. B HWKHCH 4acTH CTpaHHULBbI ¢ SCKTPOHHBIM
Gunetom pacruioskena kHorka « BEPHYThy. Knuenty neobxomumo nepeitn 1o KHOTIKE «BEPHYTb» u
clenoBaTh AanbHEeHIUM HECTPYKUMSM. B npouecce odopMienus Bozspata KIHEHT L0MKEH NOATBEPAUT
CBOE HAMEpeHMEe BO3BPATHTH ONEKTPOHHBIA Ouner, nepeiias N0 cobuUlke, OTMPABISHHOW €My Ha
3MEKTPOHHLIN afpec.

BosspaT KitMeHTy JeHE/KHBIX CPEeCTB 3a DNeKTPOHHBIH GHIIET NPOU3BOIMTES TONBKO M0
sanpocy Kmventa. Bosspar DnexTpoHHOro Ouiera MokeT OBITE OCYILECTBIEH TOJBKO JIHLIOM, KOTOPOS
oCyLIECTBUIIO €10 TpHobpeTenue Ha Caitte @oHaa. Bo3spar ASHEKHBIX CPEACTB OCYLIECTRIACTCS HA TOT
e CYET, ¢ KOTOPOro MOCTYITH/IA OryiaTa 3a DJIeKTPOHHBIH 6ureT.

B ciryvae BO3HHKHOBEHHS] TEXHHMECKHX HEMNOa/I0K B QYHKLUHOHHPOBAHUH 3/IEKTPOHHOTO
cepBuca BO3BpaTa DIIEKTPOHHBIX OMIETOB, A1 BO3BpaTa DnekTpoHHoro Guneta Kmventy HeoOX0AMMO
HanpasuTh B MOHJL 3aABJI€HHE HA BO3BPAT T10 3JIEKTPOHHOH NOYTE Ha afpec: 3332655@fsv.ru , B KOTOpOM
HeOBXOANMO yKAa3aTh: HOMep 3akasa, Gpamumuio 1 umsa Kiuenra, nomepa OGUneToB, SMEKTPOHHEIH afipec,
nocienHue 4 wadpsl Homepa OGaHKOBCKOW KapThl, € KOTOpOH OBUT MpOW3BeleH MIATEX, HaTy




nprobpeTeHus, ofLIyl0 CyMMy, OIUIaueHHyl 3a GuneTsl. 3anpoc AO/DKeH OBITE OTMpPaBeH C anpeca
37eKTPOHHOH MoYTHL, ykazauHoro Kiuenrom mpu npuobpetennd buneros. @opma 3aiBieHHs Ha BO3BPAT
yrBepskaeHa B [Ipunosxennn Ne 3 k [Tpukasy Ne 15/26 ot 12 mas 2026 .

Jlns BO3BpaTa JEHEkKHBIX CPEACTB 32 BHIIET HA IKCKYPCHIO (17151 TPYIITBI TIOCETHTENEH),
KnueHt nomeH 3amonHuTh (GopMy «3asBlieHHe Ha BO3BPAT [ACHEKHLIX CPencTBy» Ha cairte PoHzpa B
pasnene «Mudopmaus ans nocerureneity, ykasars @.M.0. Knuenra, peKBU3HTEI DIEKTPOHHOTO Ounera,
naTy nprobpeTeHns DNeKTpOHHOro OuneTa, pekBM3MTHI cyera KitmeHTa, ¢ KOTOpPOro MpOM3BOAM/IACH
OM/aTa M OTMIPABMTE 3aABJIEHHE Ha JEKTpoHHYyo nouty @onna 3332655@fsv.ru . O6paboTka 3anpoca Ha
BO3BpaT buneTos ocywecTeisercs B paGoune auu ¢ 10:00 g0 18:00 o mockoBckoMy BpemeHH. 3ampoc
rnpuHUMaeTcs B 06paboTKy TONMBKO MpPH YCIOBHH YKa3aHWs B 3asBICHHWH BCell MH(POPMALWH, COTTACHO
HacToawmum [Tpasuiam.

14.5. Bo3Bpar JeHEKHBIX CPEJACTB MOKET OBbIT OCYLIECTBJIEH B CPOK A0 15 (MATHaauaTH)
HaHKOBCKHX AHEH ¢O QHA MOJAaYH 3aiBISHHA O BO3BPATE CPENCTB.

14.6.  3ampoc Ha BO3BpAT AEHEXKHBIX cpelcTB rpuHumaeTcs Ponom B 06paboTKy TONBKO nocse
BeITONHeHHs KMeHToM B MonHOM o6beMe yCIoBHH, HanokeHHsIX B 1. 14.4. Cpok o6paboTku 3ampoca —
10 pabounx AHEH.

14.7.  Jlatoii Bo3BpaTa MiaTeka CYUMTAETCS JaTa ClIMCAHMUS JIEHEKHBIX CPEICTB co cueta PoHua.
3a janeHeHInee MPOXoMKIeHHE NeHEKHBIX cpeacTB QOoH/ OTBETCTEBEHHOCTH HE HECET.

VIII. IPABA U OBS3AHHOCTHA CTOPOH

15. Ilpasa u ob6si3annocTd Knnenra

15.1.  KnueHt ofs3aH coBeplIaTh TIATEKH TOMBKO NMpPH MOMOLIM COOCTBEHHOH baHKOBCKOW
KapThl.

15.2. KnueHT He BpaBe 3aKa3blBaTh M BBIKYNAaTb DMIETBI [UIS TNEPETIPOAAXNKH, a TAKKe
OCYLLECTR/STE WX PEAIU3ALMIO TPETEHUM JTHLAM.

15.3.  KnkeHT He HMMEeT MpaRa BOCIPOM3BOAWTE, TMOBTOPATb, KOMHPOBATh, MEPENpOaaBaTh,
pa3MellaTh Ha JpYrHX CaiTax, MCMOb30BaTh B KOMMEPUECKHX MM PEKIaMHBIX LEJSX HHOPMALMIO C
Caiita, B TOM yHcIie MH(QOPMALIMIO O MpeAnoxkeHHsIX Ha CalTe bunetax W ueHax Ha bumnersL.

16. Ilpama u obszannoctu ®@onna

16.1. @oun umeeT npaso HanpaeiaTh KiueHTaM WH(OPMALMOHHBIE COOOILESHHS, CBA3aHHbIE C
npoeejieHHeM MepomnpusTus, B TOM uucne ¢ odopmieHHeM 3akasa, 10 ajpecy ANEeKTPOHHON MOYTEI,
ykazanHoMy KiHeHTOM.

16.2. ®oHa uMeeT npaso oTkazath KIMEHTY B OCYIISCTBNeHHH 3akasa (aHHYJIMpoBaTh 3akas),
3abnokuposath Bankosckyio kapry KiwenTa ans orviatel 3akaza Ha Caifte, ecny 3aka3 COIASPIKUT
Mpu3Haky 3akasa BUNeTOB ans ueneH pekaMbl COOCTBEHHBIX YCIYT, MEPENpofaXku TPEeTbUM JHlaM
(KOMMepUECKOe HCNOMB30BaHHE DIIEKTPOHHBIX OHIIETOB).

IX. 3AKJIFOYHATEJBHBIE TOJIOKEHHU A

17. OGpaGoTka nepcoHANTBHBIX AAHHBIX

17.1. Tlpu 3akaze 6GunetoB ¢ ucnonezosaHueM Calira DoHAa, TIPH BBIPOKEHHH COracHs C
[Tonbs3oaTenbeckuM cornatienveM, KJIMeHT jaaerT corfiacke Ha 0OpaBoTKy MEpcOHAibHBIX AaHHBIX Ge3
MCTIO/IB30BAHMA CPECTB aBTOMATH3allMK, BKJtoYas cOop, CHCTEMaTH3alMK), HAKOIMJIEHHE, XPaHEHHE,
YTOUHEHHE, UCTIONB30RAHKE, PACTIPOCTPaHeHKe (B TOM YHCIe Tiepeaady), obesiMunBaHue, OlIOKUpOBaHHe,
YHUUTOKEHHE NEPCOHATBHBIX JAaHHBIX, NpelocTaBleHHbX KiueHToM ana obopmiieHHs 3akasa, a TakKe
MHBIX AeicTBui, npeaycMoTpeHHbIX DenepanbHbiM 3akoHoM 0T 27.07.2006 Ne 152-@3 «O nepcoHanbHbIX
JAHHBIX».

17.2. O6paborka nepcoHalbHBIX AaHHBIX KiueHTa OCYLIECTBISETCH B COOTBETCTBMM U C
cofmonenuem 3akononatenbetea P@. Monp obpabaTbiaeT nepcoHasibHele JaHHbie KikeHTa B Lensx
nponasku Kinuenty BunetoB / AGOHEMEHTOB, MPEIOCTaBIMIOMMX AOCTY N Ha MeponpusTe, U A7s CBA3H C
Kimmentom. Do NpuHUMAET BCe HeOOXOAUMBIE Mepbl IS 3allUThl NEPCOHABHBIX AaHHbIX KiMeHTa oT
HEMpaBOMEPHOTO JOCTYMNA, PACIIPOCTPAHEHHS, H3MEHEHHS, PACKPBITHA HIH YHHYTOKEHHA,



17.3. DoHI He TpPOBEPSET JOCTOREPHOCTh MpefocTaBleHHbIX KiaMeHTOM nepcoHalbHbIX
[IAHHBIX, HO mpeanonaraer, u4To KIWeHT nNpeaoCTaB/ifeT MAOCTOBEPHBIE TEPCOHANILHBIE JAHHBIE.
OTBETCTBEHHOCTb 3a MOCIEACTBHSA MPENOCTABICHHUS HENOCTOBEPHBIX MEPCOHANBHBIX [aHHBIX HECeT
Knuenr.

17.4. dona nNpeocTaBAsET MOCTYNl K TEPCOHANBHBIM [aHHBIM KiHeHTa TOMBKO TeM
paBOTHMKAM, TOAPAAYMKAM M areHtaM, KOTOpbIM 3Ta MH(OpMaums HeobXxomuma s obecreueHHMs
thynkuronuposatus Caiita DoH/a M BRIMIOTHEHNS 0053aTeNbCTB nepet KmueHTom.

17.5. @oHA BIpaBe KCIIONB30BaTh MPeLOCTaBleHHY0 KiineHTOM MH(GOPMALMIO, B TOM HHCIE
MepcoHanbHble NaHHble, B Leaax obecrieueHHs cobmoneHns TpeDOBaHHA 3aKOHOAATENbCTBA P® (B Tom
quc/ie B LESX MPEAyNpeskICHHs W/WTH MpecedeHns HE3aKOHHBIX M/MIM NPOTHBONPABHBIX AEHCTBHH).
PackpbiTie NpeaocTasaeHHoN KineHToM HHGOPMALMK MOKET ObITh IPOH3BEZICHO JIUILE B COOTBETCTBHH
¢ 3akoHojarensctsoM P@® no TpeSoBaHHIO cCcynda, MPaBOOXPAHWTENBHBIX OpraHoB H B HMHBIX
MpeayCMOTPEHHBIX 3aKOHONATEIECTBOM CITyqasX.

18. Orpasuuyenue oTBeTcTBeHHOCTH Ponna

18.1. DOHI He HECET OTBETCTBEHHOCTH HH M0 KAKHM N0roBopam Mesxay KIHeHTOM U TPeTbUMH
JIMLAMH.

18.2. @oHA WMMeeT IpaBO B JOOOH MOMEHT B OJHOCTOPOHHEM IMOPALKE MPEKPATHTH HIIH
w3MeHuTh neificteue Caifta @oHia B LENIOM MITH 4acTH ero QyHKLUHH 6e3 MpeBapUTeIbHOrO YBEIOMIICHNA
KnuenTta. QoHI HE HECET OTBETCTBEHHOCTH 3@ BPEMEHHOE MITH TMOCTOSIHHOE npekpamenue pabotsl Calita.

18.3. B ciyuyae HacTyIUleHHs amapuil Wiu c0OeB B IMPOrpaMMHO-aNNapaTHbIX KOMIUIEKCaX
TPETBHX ML, cOTpyAHHYaoMX ¢ DoHIoM, 1y AeHcTeHE (6e3nefcTBrit) TPETEHX JTHL, HANPABJICHHBIX
Ha TIPMOCTaHOBKY WM mpekpauteHne ¢yHkumonuposanus Caidra Donia, BO3MOXKHA MPHOCTAHOBKA
pabortel Caiita Ge3 kakoro-nubo ysenomiienus Kvenra.

18.4. (DOHI He HECET OTBETCTBEHHOCTH 3@ CPOKH OCYIIECTBICHHS IUIaTE/KeH GaHKaMK ¥ MHBIMH
OpraHM3allMaMH, B TOM YMCIie TIPH BO3Bpare ruiaresxe Kinenra.

18.5. oML He HECeT OTBETCTBEHHOCTH 110 BOZHHKIIHM Mexay KIIHEHTOM M cucTeMOH W/Wiu
KPEAUTHBIM YUPE/KAEHHEM CrIopaM H PasHOIIacHsM [0 MiaTexaM.

18.6. Ilpu nmioBuix ofcrosTenseTBax oTBeTCTBeHHOCTh QoHzaa mepen KiaueHTOM orpaHuydeHa
cToMMocTbio nprobpetaembix Knnentom bunetos.

19. HudpopmauuoHHas noaaepxka Knnenra
19.1. B ciyyae BO3HMKHOBEHHMs BOMNpPOCOB M0 OpPOHHMPOBAHMIO, HE CBA3AHHBIX C
OCYILLUECTREHHEM MnaTeska, KimeHT mokeT obpatutbes B Donp no Tenepony: 8 (812) 333-26-55
(exxeanesHo ¢ 10.00 g0 19.00) wiu no aeKTpOHHOM nouTe mo aapecy: 3332655@fsv.ru .

HenonHATENbHBIH JHPEKTOP A.B. llynexknna
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MOJIb30OBATEJBCKOE COI'TAINIEHUE
o IIpasunax npoaaxku 6uieros Ha BeicTaBKYy «Koncrantun u Brajumup Makosckue. Jio60Bb
3eMHas H TI000Bs HeGecHas» mocpeacTeom ceTd HHaTepHer

1. OCHOBHBIE TEPMHHBI

1.1. ®ond — Hexommepyeckas opranuzauus «KynsryprHo-uctopuueckuit @ong «CBs3b
BPEMEHY.

1.2, Caim @owda — WEB-caiit @oHzma, pasMmelieHHbili B cety MuTepHer mno anpecy:
www.makovskys.fabergemuseum.ru ¢ nepeanpecauyed Ha WEB-caiiT www.events.fsv.ru  mipu
COBEPILIECHHH MOKYITKH buieToB.

1.3.  Meponpusimue — BeictaBka «Koncrantun u Brnagivup Makosckue. JlioGoBb 3emHas
moboBb HeGecHasy, mpencraensemas Doumom B (uinane @owma B r. Cankr-IlerepOypr, nab. p.
@dowrtankd, 1. 21 ¢ 3 mons 2026 roga no 13 cenrsdpa 2026 roga.

1.4. Kaccet @onda — kacesl 4Jid poaaki OUIeTOB Ha MocelleHHe MepornpusTHii GoHna.

1.5. Knueuwm — Qusvueckoe JMLO, B TOM 4YUCJAE YINOTHOMOYEHHBIH MPeACTaBUTENb
FOPHUAMYECKOro Jilla, ucronbsyiomee Cadit Qonaa s 3aKkasa W OMIaThl OWJIETOB Ha IIOCELIeHHUE
Meponpusartus.

1.6.  Bunem (cM. Takike OnekmpouHeli 6Ounem) — NOKYMEHT, NPEeLoCTaBJIMIOUIMH MPaBO Ha
noceweHue MeporipuaTus PoHIA, MArOTOBJIEHHBIH C NIPUMEHEHHWEM aBTOMATHU3MPOBAHHOW CHCTEMBI
yueTa, Colep/Kalluil Bce PEKBU3NTHI Ha ONTaHKe CTPOTOH OTUETHOCTH U MOKET ObITh MPUOOPETEH B Kacce
DoHpa.

Dnexmiponneili Ouiem — TOKYMEHT, TPefoCTaR/IsIOLMH MPaBo Ha Nocelenre MeporprsTus
®onpaa, npuobperaemerii Ha Caite QoHga. DNEKTPOHHBIA GUIET COAEPKUT YHUKAIBHBIM WITPHX-KOI,
HOMeEp 3aKasa, NMoaTBepskaaeT (akt onnatsl Ha Caiite QoHIA NOCEILEHHA MEPOTPUATHSA, HOPMHUpYETCS
ABTOMATHYECKH M HAMPABIAESTCS HA AAPEC dNeKTPOHHOH nouTsl KnnenTa.

1.7. 3axaz - neiicteie Knuenta, WMeromee YHHKaNbHBIA HIEHTHQHUKALMOHHBIA HOMED,
coseplLiaeMoe ¢ LeNbio onnatsl bunera Ha MeponpHaTHe ¢ ucnofbiosaHuem Caiita Qonja.

1.8. Bosspam — Bo3BparT oluladeHHo# ctonmocty bunera Knnenry.

1.9.  Cucmema (ITlhamexcias cucmema) — COBOKYNMHOCTh (DMHAHCOBBIX HHCTHTYTOB,
0O6beAMHEHHBIX MexIy cofoH Ha JOrOBOPHONM OCHOBE, a Takyke BKIKoualolas B cebs nporpamMMHBIE,
annaparHble ¥ TEXHWYECKHE CPelcTBa, obecreuupaiolide WHOOPMAUMOHHOE M TEXHOJIOTMYECKOe
B3aMMOZEHCTBHE, HEOGX0MMOE JUT OCYLIECTBIEHHMs PacueToB Mesy KnnenTamu, npuobpeTtaroiumymu
Bunersl v GoHAOM, MpoJaOILUM Bunersl.

1.10. IIpasuna niqmedcHulx cucmiem — CBOJ [JOKYMEHTOB, DPEryJHpPYIOLIHX AeATeILHOCTD
riatesHbrx chctem VISA, MasterCard, UnionPay, MUP.

2. TPEIMET COI'JIAINEHWA

2.1. TIlonp3osaTensckoe cornameHde (manee — CornalieHde) SBISETCS JOMOBOPOM MEKIY
®ongoM u KiuentoM o nopsake ucnonbzosands Knwenrtom Cafita mis npuoGpeTenus OUneToB Ha
MeponpHaTHa PoHga.

2.2. Cornacue Knmenra ¢ ycnoeusmu Hactoawero CorsalieHuss BBIpayKaeTcs IyTeM
pa3MEeLIeHHs CBOErO IEKTPOHHOIO aJipeca B pereTpalmoHHOH Gopme npu odopmiieHnH 3akasa.

2.3. CornalieHue BCTYTAeT B CHIY C MOMEHTa Hakarus KJMEeHTOM KHOMKM «3aka3aTb» TpH
ofopMIeHNH 3aKa3a.

2.4, @ouj BOpaBe BHOCHTE H3MeHeHHs B HacToswee CornalieHWe B ONHOCTOPOHHEM
BHecyneOHOM mopsanke 6e3 HOMOMHHUTENBHOro yeenoMneHus Kirenra. KNMeHT HACTOALIMM NPHHUMAET W
COrfalaeTcs, 4To NpH KamaoMm HoBoM 3akaze Kiment 06s3aH o3Hakomutbes ¢ TekcTtom CorsalleHus.
Tekcer CornawueHus pazmelled Ha Caiite QoHaa.

2.5. [llpasuna nokynku v Bo3BpaTa BHIETOB yCTaHABIMBAIOTCA JIOKAILHBIM HOPMATHBHBIM
aktom Donaa — [NpasunaMu nponaxu GuaeTos, yreepiiaembiMu B QOHIE U TOCTYNMHBIMH [UT8 BCeODLIETO
O3HAKOMIIGHHSI.

2.6. Bamiora cnkcaHMA TEHSKHBIX cpelcTB ¢ OaHKOBCKOH KapThl, @ TAK/KES BO3BPATA JAEHEKHBIX
cpejicTs Ha 6aHkoBekyto KapTy KimenTa — poceuiickui py6is.



2.7. besonacHocTB natTexel obecneunpaeTcs ¢ noMowel  bBaHka-skpaiiepa,
(byHKUMOHHMPYIOIEr0O HA OCHOBE COBPEMEHHBIX TMPOTOKONOB M  TeXHOMOruH, paspaboTaHHbLIX
MEKIyHapoaHBIMH mmatekHbiMM cucTemamu MHMP, UnionPay, Visa International m MasterCard
Worldwide (3D-Secure: Verified by VISA, MasterCard SecureCode). O6paboTka mnomy4eHHbIX
KOH(QUISHIIMATBHEIX JTAHHBIX AS[UKATeNs KapThl IPOM3BOJMTCS B MPOLECCHHIOBOM LeHTpe banka-
sKBaiepa, cepTHbHUMporaHHoro no crangapty PCI DSS. BesonacHocTh mepenaraeMod MHGOpMaUMH
obecneyruBacTCs ¢ MOMOIIBK COBPEMEHHBIX MPOTOKONIOB obecnedenns OesonacHocTy B ceTH MHTEepHET.

3. O®OPMJIEHHME 3AKA3A
3.1.  Odopmnenue 3akasza Ha CaliTe OCYLLECTBIISAETCA B CAEAYIOIEM TOPAAKE:

a) Kumuent nomkes BeiGpate MeponpusaThe W yka3aTh KOTHYECTBO MpHoOpeTaeMeIx bunetos
(He bonee nATH);

b) KiueHT 1omKeH 3aMoIHHTh BCE MONA 3IeKTPOHHOH aHKEThI, B TOM YHC/IE YKA3aTh:

e BBECTH MOMHOE MMA (DaMMIIMIO, MMA M OTYECTBO (NP HAIHYHH)) MOTy4aTess
Bunetor Ha MeponpuaThe;

®  yKazaTh [EWCTBYIOIUWH anpec 3JIeKTPOHHOH mouTel (e-mail), npuHaLIEKalIKi
KnuenTy, # TeM caMbIM TIOATBEPAMTH O3HAKOMJIEHME C TEKCTOM HaCTOALIETO
CornameHnus ¥ BbIPa3UTh COMJIACHE C Ero YCIIOBHIMH,

e  yKa3aTh JICHCTBYIOIINI HOMep TenedoHa, NpHHaanexaul Kiuenty.

c) A onnaThl 3akasza KIIMEHT aBTOMAaTHYECKH MepeHanpaensetcs Ha Caiit Cuctemsl, rae
npoBepsiioTest JaHHble Bankosckod kapTel Kimenra. Ilpu ycneuwrHoM npoBeleHMM IUIaTeka CO cyeTa
BaHKOBCKOM KapThl CHMMAETCS CyMMa B pa3Mepe CTOMMOCTH 3akasa, a KUIMEHT IoydacT Ha ajpec
3JIEKTPOHHOHN MOYTHl AOKYMEHT (DJIeKTPOHHBINA OUIIET), MOATEEPIKAAIOLIHH OTIaTy.

d) Kiment pacreyaThlBaeT WTOTOBBIH [OKYMEHT, TMOATBEPAJAIOIMA omaarty 3akasa
(OnexkTpoHHBIH OuNeT), OTNpaBIeHHBIH Ha ajpec 2JIEKTPOHHOH moutel KiHeHTa, WM COXpaHAeT
5MEKTPOHHYIO BEPCHIO NOKYMEHTA Ha MOOHIBHOM YCTPOHCTBE [UIA NPEABABICHHS TTPU [TOCEIIEHHH,

3.2. JIns nocetuenus MeponpusaTus 1o DieKTpoHHoMY OuteTy (CoaepAHT MTpHx-koa) KinueHTy
HeOOXOMMO MPeabIBHTH BUIIET B pacrieyaTaHHOM BUE MITH Ha 9KpaHe MOOHIBHOrO yCTPOHCTBA.

4., AHHYJHPOBAHHE 3AKA3A

4.1. ®oHz BrpaBe aHHYJMPOBATE 3aka3 yepes 2 (aBa) waca rnocne ero ohpopmnenus Knnenrom
na Caiite MoHAa, €cllM He TIOCTYTTHIIO NOATBEPKAeHKe 00 yenelHoM nnatesxke oT CUCTEMBI.

4.2. @oHI BNpaBe aHHYJIMPOBATEL 3aKa3 B cllyyae TexHuueckoro cbos nporpaMMHO-anmnapaTHOro
KOMIJIEKSca NpH ocyuiecTBaeHnn 3akasza. CToMMocTs 3aka3a NMpH 3TOM BO3BpallaeTes Ha 0aHKOBCKYHO
KapTy, NPy NOMOLIM KOTOPO# ObLT COBEpLIEH COOTBETCTBYIOLINH MIaTEX.

5. BO3BPAT IIJIATEXA
5.1. Bo3ppar nnatesia NpoH3BOAMTCS B ClTy4dasx:
e  OTMEHBI MepomnpHsITHS HTH 3aMeHBl MeponpHaTHs; .
® BO3HMKHOBEHHS TeXHMYECKMX COOEB, MOCITYKHBLIMX I[PHYMHON HEKOPPEKTHOTO
odopmnenus 3aKasza MK OCYLIECTBICHUA IUIaTeKa ¥ aHHYIMPOBaHus 3akasa;
e o 3anpocy KnuenrTa, eciu 3anpoc noiayvyeH GoHIOM 10 HAYA/Ia MEpPONPHATHS, B
yeranos/ienHble [Ipapunamu npogaxkn GHIETOB CPOKH.

5.2. Jlns BO3BpaTta cpefacTB 3a Bumers! yBemomneHwe 06 oTMeHe 3akasa W HeoOXOIMMOCTH
BO3BpaTa AeHexKHbIX cpencte KiueHT gomxeH HanpasuTe B Qoup no tenedouny +7 812 333-26-35 wm
3JIEKTPOHHOHR noute 3332655(@fsv.ru B cneayroLme CpoKH:

® [OJHBIA BO3BpaT [NEHEKHBIX CPeACTB 32 BHaeT HAa HHAMBHAYaILHOE MOCEUIeHHE
JOTMycKaeTcd B ciyuae, ecnd Knuent ysenomun QoHup o6 oTkaze OT NocCelleHMs
MeponpusaTus He MeHee ueM 3a 2 4aca 10 Hadana MeponpusTus,

® [OJHBIA BO3BPAT [EHEKHBIX CPE[CTE 3a BHJIeT HA 3KCKYPCHOHHBIH ceaHc,
JonyckaeTcs B ciaydae, ecnd Kunent ysemomun @ona o6 OTKase OT TOCEIUEHHA
MeponpusTusa He MeHee 4eM 3a 2 uaca 10 Havana Meponpusits;

® [IOMHBIA BO3RpAT MEHEXKHBIX CpPeAcTR 32 buiaer HAa 3KCKYpeHK (Ui IPYIIb]
nocerutenel), kotopell odopmisiercs o 3akazy KiuedTa, oOIIauMBacTCs
¢uznueckMMH JIMLAMH MO MHAMBHAYanbHOM CChUIKE HA CTpPaHMIYy OIUIaThl, &
HOPUAMYECKUMH JIMLAMM 110 CYETY B NOpsiiKe Ge3HATHYHBIX PACHETOB), NOMYCKAETCs




B cimyyae, ecd Kinent ysenomun @onn o6 oTkase oT noceleHus MeponpusaTus He
MeHee ueM 3a 72 yaca 10 Hadasia MeponpusaTus.

Ecnu yBemomjenune o6 0TKa3e OT YCJAYIH NOCTYNH/IO B YKa3aHHbIE B HACTOSIIEM MYHKTE
CPOKH, NeHekHbIe cpelcTBa 32 buier moanexat Bo3ppaty KiueHTy 10 €ro 3asBjeHHI0 COTNIACHO
yIUTaYeHHOH 1eHe.

3anBJ/jieHHE 0 BO3BpAaTe CPEACTB MOXKeT ObITh MOAAHO B J1000e BpeMs, B TOM 4HHC/IE Iocie
natel MeponpusiTis, OT nocelleHHst Kotoporo KinenT oTkasajics, Ip4 yCJI0BUH, UTO YBeAOMJ/IEHHE
00 0TKa3e 0T YCJIYI'H ObLJI0 COBEPLIEHO B YCTAHOBJICHHBIC HACTOAMIEH CTAThEH CPOKH.

5.3. Bozspar nnartexa QOHIOM M0 COOTBETCTBYIOLUEMY 3aKady B COOTBETCTBHM C YCJIOBHSMH
Hactosmero CornaieHds W/ WK MPaBUiaMy MeK/TYHAPOAHLIX MJIAaTEKHBIX CHCTEM H 33aKOHOATENECTBOM
P®, Gvaer pacleHHBATLCS CTOPOHAMM Kak COOBITHE, KOTOPOE SBIAETCA AOCTATOYHBIM OCHOBAHMEM JUIA
MdoHIa MPeKpaTHTh CBOM 06sM3aTensCTBA MO HacTosuleMy COrnalleHHI0 H CHMTaTh CBOM 00A3aTe/IbCTBA
nepea KJIHEHTOM BBITIONTHEHHBIMH B MTONTHOM 00BEMeE.

5.4, JlaToit BO3BpAaTa MJIATEXA CUHTASTCS IATa CIIMCAHMA JIEHEKHBIX cpeAcTB co cuera DoHna.
3a naneHelllee NPOXMKIEHHE IESHESKHBIX cpefcTB MOHA OTBETCTREHHOCTH HE HECET.

6. TIPABA W OBSA3AHHOCTH KJIUEHTA

6.1.  Knuent ofs3aH HCNonHATE yenoBus HacTosmero Cornamenus.

6.2. KiHeHT MMeeT MpaBo OCYLISCTBAATH 3aka3 bunetos na Meponpusatus Ponna na Calite
@oHOa B COOTBETCTBMM C YCHOBMAMH Hactoswero Cornawenus, HO He Oonee naTH OHIETOB
€MHOBPEMEHHO.

6.3. [lponaxa nerotueix buneros na Meponpustus @onna Ha Calite @oHna OCyIECTBISETCA B
COOTBETCTBHH C MEPEYHEM KaTeropuil rpask/iaH, MMerIIHX NPaBo Ha IbrOTY W YTBEpKAeHHBIX B [Ipapunax
npoaaxku Ounetos, yreepixaeHHbIMH [Iprkazom Ne 15/26 ot 12 mas 2026 r.

6.4, 3akaz buneror Ha Meponpustus @onpa Ha Caiite @oHOa He MOKET COCTOATEH
HCKTFOUMTENEHO U3 GecriaTHeIX buneTos.

6.5. Tlpu noceienun Meponpustaii @onna 1o nbrotHeiM buneram, npuodperennsiv Ha Calite
@oupa, Knuent obs3aH npebsBdTh OPUTHHAT JOKYMEHTA, MOATBEP/KIAIOLIEro MpaBO Ha JIbIOTY MpH
MIPOXOKISHHH MYHKTa KOHTposs buieTos.

6.6. B moboii MOMEHT [0 OKOHYATENBHOTO MOATBEPIKIEHUA 3aka3a M COBEpLIEHHMs IUlaTexa
KiueHT Brpase 0TKa3arbes OT HEOMJIAYEHHOTO 3aKasa.

6.7. KiueHT He WMeeT MpaRa BOCTPOM3BOIMTE, TOBTOPATH, KOMHPOBATh, MEPENpPOAAaBATh,
pasMellaTh Ha Opyrux cairax, UCMONb30BAaTE B KOMMEPYECKHUX WM PEKIaMHBIX LEISX MH(QOpMaIHio ¢
Caiira @oHpa, B ToM uucne HHGopMaiuwo o bunerax u ueHax Ha buneTsl.

7. NPABA U OBA3AHHOCTH ®@OHJIA

7.1. ®oup npenoctaBnser KIHMEHTY BO3MOKHOCTB MNpPHOOPECTH ONEKTPOHHBIH OHIET ¢
ucnonbzosanueM Caiirta Qonna.

7.2. @onpx ofszaH ykazaTe Ha CaiiTe LeHy Boex buneto, KoTopble JOCTYIHBI 715 3aKaza. B Tom
qucie JLroTHEIX BueTos.

7.3. B cnyvae npuoOpereHust nerotHeix bunetor Ha Caiite ®onga KiumeHT npuHuUMaeT u
COrNAMIASTCs, YTO JIbIOTHEIM buiter 6e3 nokyMeHTa, MOATBEp/KAAIOLIero IbroTy, aubo asrotHsit buner
JUA JIM[a, He HMEIOINEero TMpaBa Ha JIBrOTY, He MpelocTaBNsfeT Biadenblly bunera mpaea Bxoda Ha
Meponpuarue.

7.4.  DOHI UMEET MPABO B OAHOCTOPOHHEM MOPAAKE U3MEHUTS LieHy BUneToB, npeniaraéMolx Ha
Caiire @oHa, IPU ITOM CTOMMOCTE paHee OTUIaueHHBIX 3aKa30B OCTaHETCAd HEH3MEHHO.

7.5. @oHA uMeeT NpaBo HanpaeiaTe Kiventam uHGOpMaLMOHHBIC cOOOLIGHHA, CBSI3aHHBIE ¢
odopmienneM 3akasa.

8. KOHOUIAEHIHAJIBHOCTH HH®OPMAIIUH

8.1. ®Donp obs3yeTcs He pazriawarek nonyueHHyr ot Knuenta undopmauuo. He cunraercs
HapylleHueM rnpeaocTasnerre OQOHIOM HHGOPMALIMK JTHLIAM, NeHCTBYIONIMM HA OCHOBAHHH JOTOBOpA C
@oHaoM, s WcrofHeHus obszatenscTB nepen  Kiuenrom. Do NpenocTaBiseT A0CTYN K
NepcoHabHbIM naHHeM KiHeHTa TONMBKO TeM pabdOTHHMKAM, TOAPSAYMKAM W areHTaM, KOTOPbIM 3Ta
uHdopmauus HeobxoaumMa i obecneuenus Gpyukuuonupoeanus Caiita @oHAa M MIpegOCTaBIEHHA YCIIyT
Knuenty.



8.2. O6paborka mnepcOHaNBHEIX JaHHBIX KUTHEHTa OCYIIECTBAAETCS B COOTBETCTBMH C
cobmoneHueM 3axkoHogaTenscTea PD. @onn obpabaTbipaeT nepcoHaibHble NaHHble KiueHTa B LEX
npenocTaBnends Knuenty noctyna Ha MeponpuaTus, IPOBEPKH, HCCIIE0BAHNS M aHAITH3A TAKWUX IaHHBIX
1 1A ces3d ¢ Kimnentom. @oHA NPHHUMAET Boe HEOOXOAMMBIE MEPBI AJIA 3aIMThI TIEPCOHAIBHBIX JAHHBIX
KnuenTta oT HEMPaBOMEPHOIO AOCTYTIA, PACTIPOCTPAHEHHSA, H3MEHEHHS, PACKPBITHS HIIH YHUYTOKEHHS.

8.3. Ilpu cornamenun ¢ Ilomp3oBaTensckuM cornameHuem Ha Calite @onpa KimenT paer
cornacue Ha 00pabOTKy MEPCOHANBHBIX AaHHBIX €3 MCMONb30BaHMA CPEACTE aBTOMATH3aLMH, BKIIOYasd
cGop, CHCTeMaTH3aIMI0, HAKOIUIEHHE, XPpaHeHHe, YTOYHEHHE, HCII0NIb30BaHHe, PACTIPOCTPAaHEHHE (B TOM
yuclie nepenauy), obesnuuupaHue, ONOKHpOBaHHE, YHMYTOKEHHE, a Takie MWHble [ACHCTBUS,
npexycMoTperHbie eaepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152-@03 «O nepcoHaabHbIX JaHHBIX?.

8.4, @oHO HE MPOBEPSET AOCTOBEPHOCTH MPeNOCTaRIeHHbIX KITMeHTOM MepcoHanbHBIX JaHHbIX
M He OCYLIECTBJSET KOHTPONB WX aKTYalbHOCTH, HO HCXOAMT W3 Toro, 4ro Kimment npenocrasiser
JOCTOBEPHBIE M [OCTATOYHBIE [€PCOHAbHBIE JAaHHbBIE [10 BOMpOCaM, TNpeanaraeMelM B (opme
PErHCTPALIMH, W MOLIEPKHBACT 3Ty WHGOPMAIIMIO B aKTYalTbHOM COCTOSHHH. BCro OTBETCTBEHHOCTH 3a
MoCIeCTEHS MPENoCTABIEHHsS HEIOCTOBEPHBIX WM HeleHCTBUTENBHBIX MEPCOHANBHBIX NAHHBIX HECET
Knuenr.

8.5. oHI BhMpaBe MCNOIB30BaTh MpefocTaBneHHyo KnMeHToM WHGOpMALHIO, B TOM YHCIE
nepcoHANIbHEIE IAHHBIE, B Lesax obecniedeHus codmoaeHus TpeboBaHni MPUMEHMMOro 3aKOHOIaTENbCTEA
(B TOM 4YuCle B UENAX MPEyNpesKACHUs W/MIW TMpeceueHus HE3aKOHHBIX W/MITH TMPOTHBONPAaBHEIX
nevicteui Knuenra). Packperrue npeaoctasneHHoi KnuenToM HH(pOpPMALMKM MOKET OBITE NPOH3BEIEHO
JWLbL B COOTBETCTBHM C NPUMEHWMBIM [IEHCTBYHIIMM 3aKOHOAATENIBCTBOM MO TpebOBAHHMIO Cyla,
MPaBOOXPAHUTENbHBIX OPraHOB W B MHBIX MPEAYCMOTPEHHBIX 3aKOHONATENBCTBOM CITyUastX.

9. OI'PAHUYEHHWE OTBETCTBEHHOCTH

9.1. Knuenr ucnoneayet Caiit QoHaa ¥ npenocTaBIseMy0 UM (QYHKIMOHAIBHOCTh Ha CBOM
coGeTBeHHbIN prck. DOH/ He IPHHUMAET Ha ce0s OTBETCTBEHHOCTD, B TOM YHCIIE U 3a cooTBeTCTBHE Calita
@onaa uensM M oxkuaaHusaM Kimenra.

9.2. ®ouJ He HECET HUKAKOH OTBETCTBEHHOCTH HH IO KakWM oroBopam Mexay Kimentom u
TPETHHMH JTUITAMH.

9.3, ®@oHx uMeeT nparo B J0OOH MOMEHT B OJHOCTOPOHHEM TIOPSJKE MPEKPATHTh ACHCTBHE
Caiira ®oHAa B LETOM HIH 4acTH ero QyHKUWH Ge3 npeaeaputesnbHoro yeegomieHus Kinuenra. @oHp He
HECET OTBETCTBEHHOCTH 3a BPEMEHHOE HITH MOCTOSHHOE Npekpatnerue pabotsl Caiita @oHaa.

9.4, ®oHn mpunaraeT BCE  BO3MOJKHBIE  yCWIMA 1 o0ecneueHHs — HOPMalbHOH
paGotocniocobHoct Catita @onja, onHako DoHA He HECET OTBETCTBEHHOCTH 34 HEMCIIOIHEHHE HIIH
HeHaUIeKalee HernonHeHde obszatenscts 1o CornaiieHuto nepel KnMeHTOM B 4acTH BO3MEILEHHSA
y6eITKOB (yiiepha), npsMbIX WIM KOCBEHHBIX, MPOM3OLIEAIINX M3-32 HEBO3MOKHOCTH HCIIOJb30BAHHA
Caiita ©oHnpa.

9.5. B ciyuae HacTyruieHus (opc-MaxKOpHBIX OOCTOATENBCTB, a Takke aBapud MM cboes B
MPOrPaMMHO-AMIAPATHBIX KOMIUIEKCaX TPeTbUX JIML, coTpyAHHYalomux ¢ DoHIOM, HIIH OSHCTBHH
(Ge3nefcTBHI) TPETHHX JIHL, HAMpPABISHHBIX HAa MPHOCTAHOBKY WM INpeKpalleHue QyHKIMOHUPOBAHMA
Caiita ®onaa, BO3MOKHA NpHocTaHOoBKa paboTsl Caiita @oHna 6e3 kakoro-mubo ysenomienus Knuenra.

9.6. @OHJ He HECET OTBETCTBEHHOCTH 3a CPOKH OCYLIECTBIEHMS IUlarexeH DaHKaMM ¥ HHBIMH
OpraHU3aLMsgMM, B TOM YHCiIe NPH Bo3Bpate niatexei Knuenra.

9.7. Tlpm nmroberx oficTosTenscTBax oTBeTcTBeHHOCTh Ponpa mepen Knuentom orpaHnyeHna
CTOMMOCTBIO NpUoOpeTaeMbix Kiinentom GuIeTOB.

9.8. CropoHsl 0cBODOKIAMOTCA OT OTBETCTEEHHOCTH 3a MOJTHOE MIIM YaCTHYHOS HEHCIIOTTHEHHE
CBOMX OOS3aTeNbCTB, ECNM TAKOE HEHCIONHEHHE SBUIOCH CICIACTBHEM JEHCTBHS OOCTOATENBCTE
HETPEONONMMOM CHIbI, BO3HHKIIMX MOC/ie BeTyrUieHus B cwty CornaleHus, B pesysabTare COOBITHH
Ype3BbIYaiHOr0 XapakTepa, KoTopele CTOPOHBI HE MOIJIM MPEABMIAETE H NPEAOTBPAaTUTh pasyMHBIMH
MepaMHu.

9.9. @oHI He HECeT OTBETCTBEHHOCTH M0 BO3HUKIIAM MexIy KIHeHTOM M CHCTeMOH H/WiH
KPEAUTHBIM YUPEKASHHEM CIIOPaM W Pa3HOMIACHSAM I10 IIJIATE/KaM.

10. 3AKJIOUYHUTEJILHBIE ITOJOXKEHM S
10.1. Hacroswmuit nokyMmeHT siBisieTcs ucdepreipaomuM CorsamieHnem mexay KinmeHTom H
douaoM, onpeenseT yeaosHs nonszopanus Caittom @onpa. B ciyuae BOZHMKHOBEHHSA IIPOTHBOPEYHH,



texct Cornawienus, pasmeuieHHbrH Ha Calite Donaa, OyaeT WMETh NPEUMYLLECTBO MO CPABHEHHIO C
JI1OOBIM HHEIM TEKCTOM CornameHus.

10.2. B ciywasx, He ykasaHHeix B CornalleHuH, oTHOmeHHs mexay @oHgom u KiueHToM
PEryJMpyIOTCs 3aKOHOAaTeNbcTBOM PO,

10.3. B ciay4yae BO3HMKHOBEHMS Pa3HOIJIacHi M cropoB mo nosony Corsauenns 1 061acTi ero
neitcteus, @oun v KIMEHT MpeAnpUMyT BCE BOMOKHBIE YCHITHS K MX PaspelieH IO MyTeM NeperoBopos.

10.4. KiueHT HACTOSIIAM MOATBEP/KIAET, YTO O3HAKOMMWICS M NMPHHHMAET MONHOCTBIO (M Ge3
KaKHUX-TMO0 [OMOMHHTENLHBIX OroBopok) ycnosus nactosuiero Cornamenus. KiveHT HacTOAIINM
06a3yeTca MOMHOCTBIO COGMIONATh B CBOMX B3aMMOOTHOLIEHHAX ¢ (POHIOM BCE YCNIOBHSA W MONOKEHHS
HacTosero CornammeHus.

11. THO®OPMAIIMOHHAA TOOAEPKKA KJIIMEHTA

11.1. B ciyuae BOSHMKHOBEHUS BOTIPOCOB 110 GpoHnpoBanmio KitkeHT MoskeT obparutiest B QOHI
ro HoMepy Tenedona 8 (812) 333-26-55, nubo (exxeanesto ¢ 10:00 go 19:00) no snexTpoHHOH MOYTE 110
anpecy: 3332655@fsv.ru.

HcnonnuTtenbHbli AHPERTOP A.B. Illynexknna
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K npukasy Ne 15/26 ot 12 mas 2026 r.

HenonuurenpHoMy IUPEKTOPY

HexoMMepUecKoil opraHu3aiuu
«KynetypHo-uctopuueckuii @ona «Cea3e BpeMeH»
A.B. llynexuxoi

3ASIBJIEHHUE O BO3BPATE JEHEKHBIX CPEJCTB

HJ
(Pamunua Hma Omyecniso KIUeHINA, COGEPUINGIUIE20 ROKYIKY Ouaemog / npu onaane 6ankoeckoi
kapmoiu - @HO gradenvya xapmsl, ¢ KOMOPOU OCYUECHIBNANACs ROKYNKA Buaemos)
Email: Tenedon:

[Tpoury Bac BepHyTh MHE A€HEKHbBIE CPEACTBA B CyMMe (yudpamu u nponuchio YKasbl8aenics cymma K
6038pamy):

3a Ouner(sl) HA

(yrazame Haumerosane bunema)

1. Jara nocemenus rno OUIETy « » 20 T
2. Bpems nocewmenus no 6unery

Jeranu nnarexa (Vveazams cHOCOD ONAQMBL U COOMSENICIIGYIOUHE QAN HAGMENCA):

Cniocod onnaTel JeTanu nnatexa
O | B xacce @onpa: Hanuuneni | Homep ueka Mara gexa
O | B xacce @onga: [To Howmep ueka Jara uexa

BaHKOBCKOM KapTe
Ne 6aHKOBCKO# KapTel, ¢ KOTOPO# OB MPOM3BEACH TIIATEXK
(}/‘KJBI::IGJFO]HC}I nocredHue uemnipe

yughpot)
O | Ha caiite ®onpa (nokynka | Homep 3akaza JaTta mokynku
OHJIaHH-OMTeTOB) MO
OaHKOBCKOH KapTe Ne BaHKOBCKOH KapTel, ¢ KOTOPOH OBUT MPOU3BEIEH MITaTEX
(yxaseisaronica nociedHue yemolpe
yuppul)
Jarta cocTapneHus 3aABIEHUA: « » 20 T IMoamues Knuenra:

EWJIETHI K BO3BPATY ITPUHAJ KACCHP:

Hara: « » 20
Bpewms y MHWH IToanuce
Kaccup: /

OQOPMA VTBEPX/IEHA:

HcenoHHTEIbHBIA JHPEKTOD A.B. llynexkuna



